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Elements for the Council of Europe’s written contrbution:

“Accessibility of Internet as a key factor for pacipation and full
inclusion of people with disability in society”

Access to information and communication is a kgyeasfor participation in societylf people with
disabilities are to exercise their rights activgharticipate and make choices about their livess it
essential that they can access information thr@agguate communication systems. For many people
with disabilities, however, information and commation continue to be largely inaccessible.

Ongoing developments in information and communicatiechnologies and practices are changing
the way in which citizens interact with each otlemduct business, access services and information
and communicate generally. Technological advancé&nerclude the Internet, eCommunication
facilities, videophones, etc. It is important thali citizens benefit from such technological
advancements and that no group be excluded, ircplart people with disabilities.

Public bodies have a particular duty to ensurettineit information is accessible in a range of fatsn
responding to the diverse needs of people withbdisas. Such bodies should also be models of best
practice for the private sector, and all those liog services to people with disabilities, who slao

be encouraged to adopt such practices also. Congation systems must also be accessible to people
with disabilities. There are already good exampiethe types of systems that can be used, such as
telephone relay systems or text and video commtiaicaystems.

People with disabilities should be consulted reg@rthe development of standards and the design of
new communication and information systems. If we tarhave a truly inclusive society, people with
disabilities must be able to use information anchignication systems along with everyone else.

It is estimated that about 10 percent of the wpdgulation have a disability, and there is stlbtato be
done to ensure full enjoinment of human rights sratlsion of people with disabilities. It is stnig
that today, in the Zicentury, a great number of people with disabdlitannot get the education they
wish, choose to work according to their abilitiesl anterests, vote or enjoy the artistic perfornesne
basically live — as any other members of societhyWs that so? How could societies use the
technological developments to allow for an improvectessibility, greater participation and full
inclusion of all people without discrimination? TB®uncil of Europe is putting special emphasis on
the rights of people with disabilities. How canythEenefit mostrom improved access to the Internet?

New technologies, and Internet in particular, carcertain cases compensate for disability in daily
living, generate independence and social integradimd lessen the workload of personal assistards in

number of cases. Moreover, new technologies carsfattention more on people’s abilities and less on
their disabilities. Teleworking and Internet offpeople with disabilities a chance to participate in

society and to communicate with non-disabled people

One example would be democratic participation. Joaee can move from_e-Votingo e-

Participation,and from_e-Patrticipatioto e-Inclusion.The Council of Europe decided to act through

the:

« E-voting and E-governanée recommendations — they call for new means tongthen
democratic participation;

1 Recommendation Rec(2006)5 adopted on 5 April 2006.
2 Recommendation Rec(2005)11 of the Committee of Mirssio member states on legal, operational anahisaiistandards for e-
voting, adopted on 30 September 2004.



« Focus on the full citizenship of persons with dis through inclusive new technologfes

* Finally — through the adoption of the Council ofr&pe plan to promote the rights and full
participation of people with disabilities in sogieimproving the quality of life of people with
disabilities in Europe 2006-203,5with a particular focus, in one of its actiond on the full
inclusion through accessible new technologies, amparticular, the Internet (e.g.: “public bodies
make their information and communications acceedin people with disabilities, including their
websites which shall comply with current internatibaccessibility guidelines”

Other benefits could be quoted, in fields sucheafourism(strengthening the right to move freely
inside one’s own country and between countries); @Commercepfomoting barrier-free trade and
the creation of new services (e.g. home deliversooisumer goods purchased over Internet).

The notion of public service value of the Interisetather new. “Public” means, first of all, “fone
people”, meaning all of them. Internet is a magmtdr. It can allow for greater accessibility tdopa
services, like secured electronic voting procedutesan also create new dangers, as abuse or human
trafficking facilitated through Internet. Therefotbe issues related to Internet, such as e-Adubgsi
and e-Inclusion, are of particular relevance fooge with disabilities. States have to make sua¢ th
services rendered to citizens are of high qualy af value to all the members of society, inclgdin
persons with disabilities. Internet can facilitttes. We have to look at the Internet as both aicer

in its own right and as a means to reach othei@vThe appropriate use of Internet can and ghoul
make people’s lives more fulfilling, of greater ¢jtyg and provide an easier access to all sorts of
information and services. Internet can, therefdoe, treated as a “public service” rendered to
individual citizens. The greater the quality ofrigee for all’-- the higher the value of that sexi

All services should be designed keeping in mind tmeversal Design principles. The Council of
Europe Disability Action Plan 2006-2015 is addregsalso the issue of Universal Desidfis. wide
application and user participation in all desigagss is of paramount importance for improving
accessibility, meaning also, Internet access awdsawility of public services via Internet (the so
called, e-accessibility). It calls for giving oppamities to express themselves to people, for whom
services, products, or even, buildiraye made, thus allowing for the appropriate presioc services

to be delivered. It must, definitely, be taken imdocount when developing new information
technologies and related services, thus ensuratgetii\ccessibility leads to e-Inclusion for all pén
including people with disabilities. This can be iagled by applying Universal Design principles. On
12 December 2007, the Council of Europe adoptedRiasolution ResAP(2007)3 “Achieving full
participation through Universal Design”. The Resioln invites member states governments to take
full advantage of the potential of Universal Desigrfacilitating the promotion of equal rights df a
citizens in all aspects of society. Specific recagndations are given as to the adoption of policies,
co-ordination of government actions, implementatiod evaluation of programmes in this field.

3 Recommendation Rec(2004)15 of the Committee of Mirssto member states on electronic governancediergance”), adopted
on 15 December 2004.

4 ResAP(2001)3 towards full citizenship of personthwlisabilities through inclusive new technologies.

® Recommendation Rec(2006)5 adopted on 5 April 2006.

® Resolution ResAP(2001)1 of the Committee of Ministafrthe Council of Europe on the introduction & frinciples of Universal
Design into the curricula of all occupations workion the built environment.
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