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	Project’s Presentation

“The new pilot project in Lombardy for adult migrant newcomers: “Certify your Italian. A language for knowing and making yourself known”

Certifica il tuo italiano. La lingua per conoscere e farsi conoscere




 “Just yesterday night, I dreamt in Italian. This morning I told my husband: «Do you know that I have dreamt in Italian for the first time in  my life? »

“I have appreciated a lot Italian conversation at school, because outside I do not speak Italian. I do not have Italian friends”

The linguistic training of most recently immigrated foreigners is a strategic resource for beginning their social integration process in the host country. Learning the host country language encourages mutual acquaintance and allows constructing and establishing a necessary communication link between differences in an atmosphere of civil coexistence. Promoting Italian learning as second language (Italiano L2) means therefore supporting not only the development of personal potentialities, but also acting beforehand against the risk of migrants’ marginalization and exclusion. 

Basing on these assumptions, the Lombardy Region – which is the Italian region with the highest percentage of “resident immigrants related to the number of Italian residents”
 - through decree n° VIII/001519 of December 22, 2005,
 adhered to a programme enacted by the Ministry of Labour and Social Policies meant to promote Italian language learning actions through the experimentation project “Certifica il tuo Italiano. La lingua per conoscere e farsi conoscere” (“Certify your Italian. A language for knowing and making yourself known”), comprising a set of integrated interventions among institutions which, at different levels, deal with immigration and foreign citizens’ social and cultural integration. The Lombardy Region is the only Italian Region who has fully promoted the Common European Framework of Reference for Languages (CEFR’s) approach for language integration of  adult migrants. In this way our Region intended to realize the Council of Europe aims and the guidelines of the Italian Ministry of Welfare.

To carry out this project, the Lombardy Region (Family and Social Solidarity Department) signed a preliminary protocol with Fondazione Ismu and the Lombardy Regional School Office, which regulates the relation methods for implementing the foreseen activities by specifying their purposes. The major objectives of this project concern the improvement of Italian language skills among lately immigrated young and adults (in view of their full social and professional integration); spreading of the “Italiano L2” certification practice according to the reference standards provided by the Common European Language Framework (in view of an improvement and enhancement of acquired skills); increasing the number of issued certifications on a regional scale, and strengthening partnership and mutual cooperation among the institutions dealing with immigration. 

The project provides for five major actions: 

1. project promotion (addressed in particular to weak and disadvantaged users within the foreign population, such as new migrants, women and housewives, Rom and Sinti cultural brokers, asylum petitioners and refugees, imprisoned persons, etc.), 

2. “Italiano L2” teachers’ training courses (general and specific training on certification procedures),

3. “Italiano L2” course start and implementation (20- and 40-hour courses), 

4. “Italiano 2” certification examinations (A1, A2 and B1 levels), 

5. quantitative and qualitative monitoring (through questionnaires, interviews and focus groups). 

In the following pages, we will give some short information about each steps. As you can see from table 1, the project’s promotion of the project has reached various strategic points such as schools, justice courts, trade unions, employments offices, non-governmental organizations.

Tab. 1  – Distribution plan: points, number of posters and number of leaflets distributed (December 2006- December 2007)

	Distribution points
	Number of poster distributed
	Number of leaflet distributed

	Asl (Local Sanitari Office)
	50
	500

	ONG – Third Sector Association
	414
	2.070

	Job Center
	500
	3.000

	Consulates – Embassy
	100
	500

	Local Training Centres
	120
	4.000

	City-hall / Office for Foreigners
	3.000
	3.000

	Local Observatory
	420
	2.710

	Justice courts, prefect's offices
	24
	144

	Schools (any type)
	800
	1.600

	Trade Union offices
	44
	440

	Regional  Info Point 
	12
	1.000

	Immigration Desks
	500
	500

	Total
	5.984
	19.464


Regarding “Italiano L2” teachers’ training courses, they have been divided in 4 majour areas all over the regional territory: Milano 1 (Varese-Como), Milano2 (Pavia-Lodi), Bergamo-Brescia, Cremona-Mantova, Lecco-Sondrio). Each areas organized 5 meetings about different topics (certification, learning a second language during adulthood, evaluating group’s skills and level, test for certification, resources and tools to prepare for the certificate exam). On the whole, 275 teachers or potential teachers attended the courses. Most of them had already some experience in language-education, but we did notice also a great interests from those adult, university-students, volunteers working with immigrants. At the end of the courses, teachers were asked to fill in a questionnaire about their socio-demographic data, job experience, and comments/critics about the courses. As you can see from figure 1, the average satisfaction of the courses was quite good, especially on the meeting about resources and tools useful to develop skills for certification exam.

Fig. 1 - "How much did you feel satisfied for each lesson?". Lesson' title FOR average satisfaction level (Number cases= 169 teachers. Label 0=not satisfied at all, 5=very satisfied)
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After one year from the start, collected data point out the very high levels of success attained by this project, not only as regards its promotion stage, but also, and above all, as regards the implementation of network agreements, teachers’ training, and start of “Italiano L2” courses. The high number of different organizations that have adhered to network agreements
 is an evidence of the high visibility of this project and how one of its major objectives – enlarging the territorial cooperation network among local authorities, school and private social organizations – has been widely met and developed. Furthermore, the information received on “Italiano 2” courses confirms the considerable spreading of this project and its successful results, first in numerical terms (on the whole, at the end of December 2007, about 200 courses on the entire regional territory were started, with over 3,100 enrolled persons – see tab.2), and secondly in “qualitative” terms related to users’ characteristics (preliminary analyses on collected data underline that citizens belonging to different weak users’ segments were reached, such as for instance women, young people living in rural area, unemployed, thereby complying with another major purpose of the programme). 

Tab. 2 – “Italiano L2” course start and implementation: summary of the courses of Italiano L2 and students attending courses, divided by Province (Case Number). Data updated at 30/11/2007.

	
	Number of courses
	Number of students

	
	(december'06 - december'07)
	(december'06 - december'07)

	BERGAMO
	32
	408

	BRESCIA
	33
	572

	COMO
	1
	20

	CREMONA
	5
	81

	LECCO
	6
	92

	LODI
	4
	95

	MILANO
	83
	1220

	MANTOVA
	14
	232

	PAVIA
	9
	136

	SONDRIO
	2
	18

	VARESE
	12
	233

	No. Total 
	201
	3107


As to the qualitative monitoring of the project, we carried out 4 focus groups (with teachers) and 20 short-interviews with students, which confirmed the positive evaluation of the experimental action not only as a mean to promote integration in the Italian society but also to promote self-confidence and to empower the reciprocal cultural enrichment of students and teachers. For the quantitative phase, at the end of their courses we asked to teachers to fill in a questionnaire (see table 1) as well as to students about various project’ aspect. According to the quantitative analysis on students (tab.3), the three main motivations which lead them to participate to the project related to were instrumental reasons (“for my job” - 51,8%), to get more sure of oneself (45,4%) as well as for enriching one’s own culture in the present an in the future (36,5%). Only 8 students said that the course was not useful for them.

Tab. 3 Monitoring: “indicate the major reason why the courses was useful for you” (2 choices available when answering). Val. %

	
	Main REASON

	For my job
	51,8%

	To feel more self-confident
	45,4%

	To follow on studying
	36,5%

	To get to known Italy better
	33,2%

	To get the Italian citizenship
	10,4%

	Other 
	1,8%

	Empty
	21,1%

	No. Cases Valid
	664


As to certifications, over 80% enrolled students passed all the foreseen tests and examinations, and obtained the “Italian L2” language certification. This datum is an unmistakable evidence of the positive outcome of the experimentation. 

The financial support granted by the Ministry of Social Solidarity for a second year to the Certifica il tuo italiano project, underlines the successful outcome of this project and the intention – expressed also at an institutional level – to develop increasingly effective projects and actions aimed at increasing both a competence certification culture, and the social, cultural and linguistic integration of the foreigners who live in the territory of Lombardy. 

“ Writing a letter in Italian to express my gratefulness to those who helped me gave me a great satisfaction”
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For more information write to:

Clara Demarchi

Direzione Generale Famiglia e Solidarietà Sociale 

Regione Lombardia

Via Pola 9 - 20124 MILANO (IT)

clara_demarchi@regione.lombardia.it

Nella.papa@alice.it
e.rinaldi@ismu.org
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� By Clara Demarchi, Nella Papa, Emanuela Rinaldi


� Quoted in: Cicciarelli E, “Profili emblematici”, in:  “Project’s Qualitative Monitoring Report”,  ISMU, Milano, 2007, p. 30.


�  C.Demarchi, N.Papa, E.Rinaldi “Il Progetto Certifica il tuo italiano. La lingua per conoscere e farsi conoscere” in Rapporto 2007. Gli immigrati in Lombardia . Osservatorio regionale per l’integrazione ela multietnicità , Regione Lombardia Fondazione ISMU, Milano , marzo 2008, pp.309-323 (the book is downloadable for free from: � HYPERLINK "http://www.ismu.org/ORIM" ��www.ismu.org/ORIM� . Section: “Pubblicazioni”).


� More precisely, the number of foreigners living in Italy in 2007 was 2.939.000, and in Lombardy were 729.000: (i.e. 24,8% of all immigrants resident on the national territory). For more information, see the volume by G. Blangiardo (2007) L'immigrazione straniera in Lombardia. La settima indagine regionale, Osservatorio Regionale per l’immigrazione e la multietnicità, Milano (the book is downloadable for free from: � HYPERLINK "http://www.ismu.org/ORIM" ��www.ismu.org/ORIM� . Section: “Pubblicazioni”).


� See Regional Decree n° VIII/001519 of December 22, 2005, on Acknowledgement of additional resources for the Migration Policy National Fund for the year 2005. Funding of Italian language learning actions. 


� The network includes 122 members (local authorities, schools, territorial training centres and other associations). 


� Quoted in: Cicciarelli E, “Profili emblematici”, in:  “Project’s Qualitative Monitoring Report”,  ISMU, Milano, 2007, p. 30.
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