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Abstract

This description of generic tools and policies fan electronic democracy (e-
democracy) is meant to provide an overview on tlaifold and diverse opportunities
to set up e-democracy. The aim is to provide agtidall possible stakeholders at all
levels for the implementation of a fully supporeedemocracy.

For this we (generically describe 33 instruments tprovision an
e-democracy.
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Executive Summary

This presentation of generic tools and policiesefalemocracy provides an overview on
the manifold and diverse opportunities to set ufemocracy. The aim of this paper is
to foster knowledge about and to provide a guidetlie implementation of a fully
supported e-democracy at all levels of governmeldcal, regional, national, inter-
/supranational - and in respect of all stakeholdei®m public authorities
(representative assemblies and administration)@@5bland single citizens.

Each generic tool or policy is evaluated with thens criteria and structure in order to
facilitate the comparison of different tools andligies and to increase the
comprehensibility and usability for different users

The following overview of 33 tools and policies éspecially directed to public
authorities and other interested stakeholders éctednic democracy. It presents an
overview of possible ways and methods of introdg@tectronic democracy.

The guide provides a comprehensible quick ovenaé&aut the most common generic
tools and policies used for the introduction ofcaienic democracy. These tools and
policies are drawn from research on more than Maneles of different countries of

using electronic means with regard to democracys phper is linked to the work and

outcome - including on terminology - of the CoungflEurope 'Ad hoc Committee on

electronic democracy' (CAHDE).

Each practice is presented on two pages includistypa overview containing the most
important facts, like initiators, reasons for iaithg, function for democracy, timelines,
financing and others. Furthermore each practicelustered in three core areas of
research, each covering certain aspects of theridedctools. Each area is further
structured in the following way:

- Basis of initiative: initiator, reasons, objectivaasd embedding in democracy;
- Management: partners, key actors, sustainabilityfatow-up;
- Other aspects: political support, main achievements

The clustering regarding the function for democrasybased on the aspects of
democracy which are supported more specificallpugh the implementation of the
specific tool or policy: increasing the transpagen€ the political process; enhancing
the direct involvement and participation of citizerand/or improving the quality of
opinion formation by opening new spaces of infoioraind deliberation.

The overall clustering technique facilitates thenparison of the practices amongst
each other and establishes an opportunity to demhogkcations and pre-requisites for
development and implementation.

" undertaken from autumn 2006 to the end of 2008 chaired by Dr. Thomas M. Buchsbaum



Instrument Description Page
Generic Tools 11
1. E-Campaigning Engaging in a co-ordinated wayelbgtronic means, with
people and encouraging people to engage with ¢hehn o
! i . e . 11
in order to mobilise and/or convince individuals in
political campaigns to promote causes
2. E-Citizen Public authorities personalize especially citizens’
Relationship information to provide citizen-customized infornuatiand 13
Management (E- | improve the quality of data of public administratiabout
CiRM) its citizens
3. E-Complaints In particular public authoritiesngsICTs to provide
citizens with means for complaint, conflict resauatand 15
in combination with other initiatives to establsbme
citizen relationship management
4. E-Consultation Collecting opinions of designgbedsons or the public at
large on a specific policy issue without necesgaril 17
mandating the decision maker
5. E-Consulate / The use of electronic means and ICTs to provideses
E-Embassy to citizens living or travelling abroad (and aligimsterms 19
of information, consular support, applications, fudtation
/ participation and e-voting
6. E-Democracy Games and simulations developed or implemented by
Games public authorities, NGOs, policy centres or privatéors
to explain and introduce e-democracy, its proceasds 21
tools to citizens, shape the public sphere anefdbe
knowledge on (e-)democracy
7. E-Democracy Live streaming / web casting of legislative / extem /
Webcasts judiciary meetings by public authorities in ordemtrovide 23
citizens and other interested stakeholders witbrmétion
and transparency
8. E-Discussion Discussions of issues of citizeostern among citizens,
public authorities and others using ICTs and ogher o5
democracy tools in order to foster citizens’ daigti®n
and participation in democracy
9. E-Initiative Using electronic and Internet &b establish initiatives
by citizens in order to participate in or influerpaitical 27
decision-making and engage in political agendanggtt
10. E-Journalism Using electronic and internetgdolpublish information
and news, report from political (party) events amdnt 29
blogging by citizens and officials to provide utdiled
information
11. E-Justice Using ICT in the conduct of justiog all stakeholders of
the judiciary, in order to increase efficiency andlity of 31

public service in particular for citizens and besis




12. E-Legislation Using ICT for drafting, commerginpon, consulting,
structuring, formatting, submitting, amending, ngtiand 33
publishing of acts of elected assemblies

13. E-Ombudsman Internet sites of ombudsman and audit institutions

and Audit publishing information about public authorities’

Institutions compliance with rules and especially providingzeitis 35
with a(n anonymous) possibility to issue a comgilain
electronically, thus establishing enhanced meamsfol

14. E-Parliament The use of ICT by elected reprasiee assemblies, their
members and political and administrative stafthia 37
conduct of their tasks, actively involving its die@ate /
citizens

15. E-Party (external) The use of ICTs by politigatties and
corporations/associations to provide informatioawsb
their activities, conventions and campaigns as a=l| 39
participation opportunities online for its membarsl
interested citizens

16. E-Petition Electronic delivery of a protesrecommendation to a
democratic institution about a public instituti@nlaw, or a1
to provide the public authorities or representatimgh
their opinion

17. E-Politician Politicians electronically providj information about
themselves, their work, decision-making and votany] 45
interacting and deliberating with their and othprglic
authorities as well as citizens (constituents) tiedmedia.

18. E-Spatial Discussion and participation in urban planning in a

Planning neighbourhood context initiated by citizens, NG@d/ar 47
public authorities making use of ICTs to fosterdloc
participation and find solutions on a local base

19. E-Voting An electronic election or referendumttinvolves the use
of electronic means in at least the casting oftite, 49
hereby enabling.g. increasing accessibility for citizens
and faster counting

20. Grassroots Citizen initiated e-democracy projects among citizer

Interactivity C2C, | between citizens and public authorities to foster 51

C2G engagement and awareness regarding public issdds an
influence political decisions

21. Information Innovative tools on public information, especially

Management collecting and aggregating available informatiomews 53

Tools about situations and events, initiated by any $takker of
democracy to facilitate information and decisionking

22. Participatory Public participation in the budgeting process tigiou

Budgeting electronic participatory tools and procedures hgreb 55
making the budgeting process more inclusive

23. Political Party’s Political parties and associations using e-demgadi@as

Internal E- for internal purposes, especially the selection of

: o . : . 57

Democracy candidates, decision-making and internal partyngpto
include absent members and accelerate processes

24. Single Government| One-stop government Internet websites supportiag th

Portal citizens in dealing with public authorities by ugin

. oo . 59
electronic means - for communicating and transgatiith
public authorities

25. Social Networking | Using Internet based electronic social networks for

E-Democracy political debate and initiatives, democratic papition 61

and deliberation primarily among citizens, alsohwit




politicians and public authorities, closing thearhation
gap and increasing participation, deliberation and
transparency

26. Vote Navigator

A web-based tool to provide aargiew of political
parties, candidates and their programmes for elesii

facilitating transparency and offering the elecor 63
independent opinion in forming his/her decision
Generic Policies 65
27. Combating Digital | Activities by public authorities and NGOs to combat
llliteracy digital illiteracy and digital divide, enabling alitizens to 65
actively participate in (e-)democracy
28. E-Incentives Activities by public authoritiesgrovide financial,
political or other rewards to citizens for theirfpation 67
in e-democracy
29. E-Inclusion Activities by public authoritiesdaNGOs to promote
inclusion in (e-)democracy especially of the unamsiad, 69
the elderly, minorities, other marginalised soctm®omic
groups and citizens with special needs
30. E-Training Initiatives by public authoritiescaather actors for
training in particular elected representativesitigtdns 71
and civil servants in using e-democracy methods
31. Government Interaction by public authorities with electroni@agsroots
Interactivity with initiatives by either integrating them into the igiohl
Citizens: G2C with | process or providing such grassroots initiativeth wi 73
c2C administrative or financial support leading to acreased
participation of citizens
32. Overcoming E- Activities to eliminate barriers of access and ofse-
Obstacles democracy, especially the previously elaboratedeis ®f 75
digital divide and digital illiteracy
33. Regulating Provision of regulatory frameworks and regulatitorse-
E-Democracy democracy by public authorities, non-governmental 77

authorities, providers or users in order to faaiéte-
democracy and to secure the citizens' rights ateddsts

Figure 1: Overview of E-Democracy Generic Tools Baticies

This analysis clusters the practices in two genarad broad categories: tools and
policies - expressing the top-level character efitiitiative and facilitating orientation

for the addressee.

Each generic practice contains an implementatiagestThis clustering is in addition to
the differentiation between policy and tool provdde order to ease the setup of an
implementation roadmap. It can be used as a pessibleme of building blocks for the

implementation of e-democracy.




The concept of building blocks is reflecting thee usf the described generic tool or
policy. Policies are mainly driven by public autiies to establish a fundament for the
electronic means of democracy and specificallytlierdescribed tools.

The generic descriptions should support the plaprdevelopment and implementation
of the tools. The list which is not complete triescover the diversity of available tools
and policies to set up e-democracy.






|. Generic Tools

1. E-Campaigning

Engaging in a co-ordinated way, by electronic meavith people and encouraging
people to engage with each other in order to mssbiéind/or convince individuals in
political campaigns - electoral and others - tonpote causes, endeavouring to directly
or indirectly influence the shaping or implemerdgatof public policies.

1.1. Overview

Initiator The political party, the candidate, NGOs

Increasing participation in a political cause irtthg in

Reason / objective . .
respect to elections and getting more votes

Function for democracy Participation

Up to 6 months, depending on the complexity and the

Timeline
used systems
Responsibility With the initiator, PPP possible
Finance By the initiator, funding and donations
Main driver and focus are the wish to win a cause
Focus including elections and convince citizens of thétpal

(party’s / candidates') program; the governmenti$ds
to get as many people to vote as possible

Low and declining participation in political lifac¢luding
institutions and elections, inflexible (electioystems,
the interest of young people in public affairs

Selected addressed
problems of democracy

Mode of interaction Passive and / or interactive
Accountability and transparency of the provided
Other information is important for the citizens. Lacktaist

could lead to protest activities/voting or apathy.

1.2. Basis of initiative

Who can initiate the project?

Parties, candidates and governments can initiatecamgaigning and
e-electioneering projects.

Reasons for initiating the project

Parties and candidates want to spread informabontaheir programs, aims and goals.
Governments want to increase awareness for vofMigof them use the electronic
channels as additional channels to address tlzemdti

Main objectives / goals of the initiative
Main objectives are information and participatiarthe election.
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How can the initiative relate to other democratic mitiatives in the area - both
online and offline?

These initiatives are mainly launched during etetttampaigns but can also relate to
other participation initiatives and can be combingth mash-ups or social network
activities.

1.3. Management

What partners - including public and private - canthere be and what can
their roles be?

Private partners can be used for the developmetiteofools. Media support alongside
other NGOs teaming up with the party can increaga@ness of the campaign.

Can there be other key actors besides project parers?
The key actors are the citizens/voters: if the c@gmpdoes not attract them, it will fail.

Implementation stage
Early stage

1.4. Other aspects

What factors can provide political support for theinitiative?

Political support is given, because it is eithertipa or candidates that initiate most of
the projects. Apart from that the provision of able information, gaining an electoral
advantage should be impetus enough for any palitici

What can the main achievements of the initiative b2
A higher turnout at the election and more votedliercandidate or the party.

12



2. E-Citizen Relationship Management (E-CiRM)

Public authorities personalize especially citizemsformation to provide citizen-
customized information and improve the quality afadof public administration about
its citizens.

2.1. Overview

Initiator The public authority

Providing the citizens with customized information,

Reason / objective improving the service and data quality

Function for democracy Participation

Timeline Period of approximately six months, depending on

complexity
Responsibility At the initiating institution: PPBRtrpossible
Finance By the public budget
Focus Customized information on citizen’s request
Growing mistrust in politics, lacking rights / inwement
Selected addressed and representation of long-term residents of fareig

problems of democracy | nationality, lack of information on democratic rigtand
processes in native / minority tongues

Mode of interaction Passive

Identification, security and stability of the systare the
biggest challenges. Given the migration to E-CiRM,
“digital divide” issues have become increasingly
important and have to be considered at an eamye sta

%

Other

2.2. Basis of initiative

Who can initiate the project?
This project can only be initiated by the admirstm.

Reasons for initiating the project

Faster response to citizen’s input and requestsjiging the citizen with customized
information; improving the service quality of thénainistration.

Main objectives / goals of the initiative

Providing citizens with customized information aimgreasing the quality of data of
public administration about its citizens.

How can the project relate to other democratic initatives in the area - both
online and offline?

This project should relate to e-government andbmrombined with the establishment
of electronic complaint procedures.

13



2.3. Management

What partners - including public and private - canthere be and what should
their roles be?

Public partners can be other administrative bodeisate partners can be found for the
development of the system, its integration andhiggntenance.

Can there be other key actors besides project parers?

So far there have been no other key actors involvelis type of initiative; therefore,
this cannot be evaluated.

Implementation stage
Later stage

2.4. Other aspects

What factors can provide political support for theinitiative?

The improved provision of information for citizessiould constitute an impetus for
politicians and the public administration to suggbese initiatives.

What can the main achievements of the initiative b&

The main achievement of the initiative should beoat-efficient, fast and responsive
service that provides customized services andnmdtion for the citizen. To establish a
tracking system for citizens of the progress andames of their inquiry, which means
also increasing the accountability and transparency

What criteria can be used to evaluate the initiatie?

The initiatives can be evaluated according to thenlmer of procedures managed
electronically and the number of citizens that hagen successfully served.

14



3. E-Complaints

In particular public authorities are using ICTs pgiovide citizens with means for

complaint, conflict resolution and in combinatiorittwother initiatives to establish

some citizen relationship management. Non-pulitiora could use this e-democracy
method as well, both with respect to issues imptiigic domain and to issues of private
institutions.

3.1. Overview

Initiator In particular public authorities

To establish an independent, direct and sustainable

Reason / objective L "
communication channel for citizens.

Function for democracy Participation

Timeline Up to one year for development and impletagon.

With the initiating institution, though dependenmt the
Responsibility level of establishment (local, regional, nationRIpPP
possible for development and maintenance

Public initiatives: Public budget. Private initiads:
donations, initiator.

Introducing a 24/7 complaint and feedback chanmel f
citizens

Little impact of citizens will beyond elections,rogption
by state organs, non-transparent dependencieswithi
democratic institutions

Finance

Focus

Selected addressed
problems of democracy

Mode of interaction Proactive

Such initiatives are heavily dependent on politigai,

the satisfaction and direct communication througitG
and C2G should be a strong impetus to establish suc
systems as soon as possible.

Other

3.2. Basis of initiative

Who can initiate the project?

Such initiatives can be introduced either by goregnts to channel and properly handle
citizen complaints and improve citizens’ relatioipsmanagement. Private initiatives
introduce an independent control and complaintybod

Reasons for initiating the project

To establish a sustainable communication channelttie citizen independent of
elections or other electronic consultation proceduike e-petitions.

15



Main objectives / goals of the initiative

Providing an electronic complaint procedure forizeihs and increasing their
satisfaction with the public authorities. Privateojpcts aim to expose official
misbehaviour and provide citizens with a forum foomplaints independent of
established authorities.

How can the project relate to other democratic initatives in the area - both
online and offline?

Electronic complaint procedures can operate in wmton with telephone service
centres for citizens. Furthermore, these initisiean be combined with elections to
establish an independent control mechanism forzesis to report counterfeits,
pressurising, etc.

3.3. Management

What partners - including public and private - canthere be and what should
their roles be?

For the development and implementation of the sysigrivate companies can act as
partners. Furthermore, the media is always a ketn@afor the promotion of such
systems among the citizens. Parties, unions andd\sa@ also be useful partners in this
regard.

Can there be other key actors besides project parars?

The citizens, who are not project partners, arentiost important key actors in the
establishment of the system. The consequencesfribt-using the system could be
fatal to the project.

Implementation stage
Advanced stage

3.4. Other aspects

What factors can provide political support for theinitiative?

The increased satisfaction of citizens should dtutsta strong impetus for politicians
to implement such systems. Furthermore, this gérsatisfaction could contribute
toward a higher turnout at following elections.

What can the main achievements of the initiative b&

The main achievement should be the citizens’ gresd@isfaction with politicians and
the administration.

What criteria can be used to evaluate the initiatie?

Satisfaction polls and participation in electroo@mnplaint procedures in comparison to
electronic petition systems can be used as evatuatiteria.

16



4. E-Consultation
Collecting opinions of designated persons or thblipwat large on a specific policy

issue without necessarily mandating the decisiokemarhere are various forms of e-
consultation, formal and informal, public authoniggulated and unregulated.

4.1. Overview

Initiator Mainly public authorities

Bridging the communication gap, collecting citizens
opinions at the grass roots level.

Function for democracy Deliberation

Reason / objective

Depending on the scale of the initiative, betwedn B2

Timeline months.
Responsibility Government, PPP not possible
Finance Public funding / budget
Accelerating citizens’ access to information and
Focus establishing a direct, fast and convenient feedback
channel.
Little impact of citizens will beyond electionsgclkang
Selected addressed citizens inclusion and empowerment, low and deagni

problem of democracy | participation in politics including political institions and
elections, growing mistrust in political instituti®

Mode of interaction Active

Can be used to improve the political culture bytding
direct communication between citizenry and polis

Other

4.2. Basis of initiative

Who can initiate the project?

The initiators are mainly administrative or govesmh bodies. Academics initiated a
few projects on behalf of public authorities.

Reasons for initiating the project

Encouraging discussion and consultation of citizensdifferent levels, bridging the
communication gap between politicians and citizamsl gauging opinions on issues of
day-to-day life are the impetus to start initiave

Main objectives / goals of the initiative

The main objectives are getting information dingcttom the citizens, involving
citizens in the policy-making process at an eaidgs, establishing a dialogue with the
citizens about policies, highlighting issues ofitleoncern and opening a channel for
direct feedback, especially for politicians.

How can this project relate to other democratic iniiatives in the area - both
online and offline?

Such participatory projects and initiatives can umed in conjunction with larger
political or democratic initiatives concerning dleas and referenda. These initiatives

17



could also be used to collect and evaluate gepesations and opinions of the citizenry
unrestricted to a certain political topic or denatizrissue.

4.3. Management

What partners - including public and private - canthere be and what can
their roles be?

Choosing partners for initiatives in these areagely depends on the topic and its
scope. The media should certainly be sought astaguan informing citizens on the
nature of these topics and the relevant backgranfiodmation. Public partners can be
other departments at the same level, or, in a flayél system, partners can co-operate
vertically on certain issues. Private partners lbarused for developing the platform,
marketing and PR support.

Can there be other key actors besides project parars?

Yes, there can. These include, above all, theigaliparties, unions and other NGOs
and the media who hold a large stake in the devedop and acceptance of such e-
consultation initiatives.

Implementation stage
Advanced stage

4.4. Other aspects

What factors can provide political support for theinitiative?

The next generations that come to the politicak ferll have grown up with the
Internet. Electronic consultation procedures res®this fact and can begin to bridge
the gap in the real world.

Given the growing importance of local topics ane timcreasingly well-informed
citizenry, these initiatives will also enable pigiians to quickly receive their valuable
input on the important issues, which affect them.

What can the main achievements of the initiative d&

The main achievement of such initiatives should tbeimprove the quality of
participatory political culture and opening the igoof politics to new groups in
society.

What criteria can be used to evaluate the initiatie?

Participation rates, the number of laws and regprat introduced based on the
initiatives, and the satisfaction of citizens araditirians after a certain period of time
after the introduction of the law or regulation domparison to one, which was not
introduced based on such initiatives.

18



5. E-Consulate / E-Embassy

The use of electronic means and ICTs to providei@s to citizens living or travelling
abroad (and aliens) in terms of information, coasslupport, applications, consultation
/ participation and e-voting.

5.1. Overview

Initiator Governments, embassies
Enabling citizens living or working or travellindgpgoad
Reason / objective with an easy-to-access and comprehensible service
platform

Function for democracy Participation

1%

Up to 6 months, depending on the complexity and the

Timeline
used systems
Responsibility With the initiator: PPP possible
Finance By the initiator
Main driver and focus are providing citizens abraad
Focus . . ) ) :
aliens with accessible services, with part
Selected addressed Little appreciation of democratic institutions, l@md

problems of democracy |declining participation in elections

Mode of interaction Passive and / or interactive

System performance, transparency and usability are
crucial for the success of such tools.

Other

5.2. Basis of initiative

Who can initiate the project?
Governments and embassies can initiate such edabaguojects.

Reasons for initiating the project
Integration and participation of citizens livingrahd

Main objectives / goals of the initiative
Main objectives are information and participatidrcitizens living abroad.

How can the initiative relate to other democratic mitiatives in the area - both
online and offline?

These initiatives can provide access to citizensoab in political initiatives and
elections in there home country by a combinatiotth wig. e-voting, e-participation and
e-petition.
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5.3. Management

What partners - including public and private - canthere be and what can
their roles be?

Private partners can be used for the developmetiteofools. Media support alongside
teaming up with the party can increase awarenefgedbols and inform about using it.

Can there be other key actors besides project parers?
The key actors are the citizens abroad, becaussy$item fails if they are not using it.

Implementation stage
Early stage

5.4. Other aspects

What factors can provide political support for theinitiative?

Such a system should not need political supporit i@sa necessity to include citizens
abroad in the political process of their home courRolitical support could stem from

an increase in information and participation ofzeihs abroad in elections and other
political initiatives.

What can the main achievements of the initiative b&

Higher satisfaction with government service amoitigeans abroad and possibly a
higher turnout of them in elections and participatinitiatives

20



6. E-Democracy Games
Games and simulations developed or implementedubjigoauthorities, NGOs, policy

centres or private actors to explain and introdetdemocracy, its processes and tools to
citizens, shape the public sphere and foster tbevletdge on (e-)democracy.

6.1. Overview

Initiator Government, policy centres, NGOs, privatgors

Facilitating introduction of e-democracy and shagime

Reason / objective public sphere

Function for democracy Participation

Timeline Up to one year, depending on scope and complekity o
the game
Responsibility Initiating institution has overafisponsibility
Finance By the initiating organization
Information, education and training with e-demograc
Focus t00lS

Low and declining participation in politics inclund
political institutions and elections, lacking traasency
of the voting systems, little interest of younggmeTs in
public affairs, limited access to modern means of
communication and information by citizens

Mode of interaction Interactive

Such simulations and games are success factattsefor
introduction and acceptance of citizens, a longiter

approach is required, because e-democracy cannot be
established over night

Selected addressed
problems of democracy

Other

6.2. Basis of initiative

Who can initiate the project?
Government, policy centres, NGOs and private aatarsinitiate the project.

Reasons for initiating the project

Facilitating access to electronic democracy, gettitizens used to new channels of
democracy and uncovering hidden and informal feeklbapinions and comments on
public and political issues directly from the o#tis are all valid reasons for initiating
the project.

Main objectives / goals of the initiative

The main objectives of the initiative involve inticing e-democracy tools and
bridging the communication and interaction gap leetcitizens and governments.
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How can the initiative relate to other democratic mitiatives in the area - both
online and offline?

The launch of the game can relate to democraciativiés surrounding elections and
referenda for example. In fact, it can relate to@dt every e-democracy tool.

6.3. Management

What partners - including public and private - canthere be and what can
their roles be?

Private partners can develop and operate the sygfemernments can team up with
existing initiatives and support them with fundifigy, example. Citizens can act as beta-
testing partners.

Can there be other key actors besides project parers?

Games heavily depend on their recognition and @ojiylamong users; the media
therefore has an important role to play in pubiigjghese projects.

6.4. Other aspects

What factors can provide political support for theinitiative?

The enhancement and development of democracy shmald strong impetus for
politicians to support such initiatives.

What can the main achievements of the initiative d&

A positive attitude towards electronic democracyd ancreased participation and
deliberation

What criteria can be used to evaluate the initiatie?

Possible criteria include the turnout at the néstt@n, participation rates in the games
and in the real initiatives that follow.

Implementation stage
Schedule independent
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7. E-Democracy Webcasts

Live streaming / web casting of legislative / exaai/ judiciary meetings over the
Internet by public authorities, providing citizeasd other interested stakeholders with
information and increasing transparency.

7.1. Overview

Initiator The institutions themselves

Increasing transparency by providing informationtfee

Reason / objective citizens about processes inside political institusi

Function for democracy Transparency

Timeline Between three and six months

Overall responsibility should lie with the initing
institutions

Finance By the institution’s budget or public butdge

Information for citizens about decision-making in
political and judicial institutions

Growing mistrust in politics, little appreciatiof o
democratic institutions, doubts on the legitimaty o
parliamentary decisions

Responsibility

Focus

Selected addressed
problems of democracy

Mode of interaction Passive

Such initiatives greatly depend on systemic cajiagsl
“Digital divide” issues need to be carefully coresield.

Other

7.2. Basis of initiative

Who can initiate the project?

The government, legislative bodies or judicial lesdcan initiate such projects. Public
Private Partnerships can originate these projtamts,

Reasons for initiating the project

The project is initiated to increase the transpeyeaf government, legislative or
judicial activities through broadcasting meetingd aessions.

Main objectives / goals of the initiative

The main objectives involve the idea that the amlity of such systems will satisfy
the citizens’ desire to look behind the walls of fholitical apparatus. If transparency
increases, so will confidence in the institutions.

How can the projects relate to other democratic irtiatives in the area - both
online and offline?

The initiative can relate to a number of other deratic initiatives without being bound
to any. It can also be implemented as a stand-ailtigive.
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7.3. Management

What partners - including public and private - canthere be and what should
their roles be?

Private partners can be those offering live streamd web cast solutions, or those
operating hosting and maintenance services. Pphlitners can be other institutions
and bodies using the same system, which would eetherelatively high cost of these
systems.

Can there be other key actors besides project parars?

Other actors can be, for example, the media antiepavho could promote the use of
these systems.

Implementation stage
Schedule independent

7.4. Other aspects

What factors can provide political support for theinitiative?

Satisfying the citizens’ demand for informationaedjng political decisions should be a
strong impetus for politicians to support the dggabf these services.

What can the main achievements of the initiative d&

The main achievements should be the greater satmfaof citizens, an increased
transparency and a more receptive political cultbat is open to new generations.

What criteria can be used to evaluate the initiatie?

The number of hits on the website and the numberiefed videos can be used to
evaluate these initiatives.
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8. E-Discussion

Discussions of issues of citizens' concern amotigeais, public authorities and others
using ICTs and other e-democracy tools in ordefosier citizens’ deliberation and
participation in democracy.

8.1. Overview

Initiator Government, citizens, NGOs and parties

Enabling and fostering deliberation and participaiin

Reason / objective
democracy

Function for democracy Participation, Deliberation

One week to 6 months, depending on complexity, scop

Timeline and reach of the initiative

Responsibility With the initiating institutions, PRossible
Finance By the initiator, donations, funding andrsgoring
Focus Any political issue of citizen concern; enabling

participation and deliberation
Lacking citizens inclusion and empowerment, ne@ati
public appreciation of democracy, growing mistriast

Selected addressed
problems of democracy

politics
Mode of interaction Active
Such initiatives require moderation and monitoring.
Other Challenges include transparency, accountability and
censorship

8.2. Basis of initiative

Who can initiate the project?
Governments, citizens, NGOs and parties can diateithe project.

Reasons for initiating the project

Stimulating political discussion and fostering Hoél culture are reasons for initiating
the project.

Main objectives / goals of the initiative

Main objectives of the initiative include enabliagd strengthening deliberation and
participation among citizens.

How can the initiative relate to other democratic mitiatives in the area - both
online and offline?

These initiatives can act as a springboard for rotfenocratic initiatives such as e-
petitions, e-participation, e-voting and more.
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8.3. Management

What partners - including public and private - canthere be and what can
their roles be?

Partners largely depend on the scope of the iviéathe government, political parties
and other public and private actors have a stakeas soon as it involves a topic of
their concern.

Can there be other key actors besides project parers?
The media is an especially important tool in ineneg awareness of such initiatives.

Implementation stage
Early stage

8.4. Other aspects

What factors can provide political support for theinitiative?

The topics under discussions are of great impoetancattracting users and political
support.

What can the main achievements of the initiative b&

The main achievement of e-discussion initiativefosdering a deliberative civic culture
by providing training and experience with e-demogriols.
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9. E-Initiative

Using electronic and Internet tools to establishiatives by citizens in order to
participate in or influence political decision-miaggi and engage in political agenda
setting.

9.1. Overview

Initiator Citizens only
Increasing participation and deliberation of issokes
Reason / objective citizens’ concern, creating a platform for citizeas

politically communicate
Function for democracy Deliberation, Participation

Timeline Depending on complexity, from 1 day to @nths
Responsibility With the initiator
Finance By the initiator, public funding, sponsoring, daoat

from other citizens

Creating an independent participatory forum fozeis
Focus "

by citizens

Low and declining participation in politics inclumj
Selected addressed institutions and processes, frustration over false

problems of democracy |promises, negative public appreciation of democracy
lacking public contestation between political edite

Mode of interaction Active
Such initiative are mainly related to local issués,
Other biggest challenge is to reach the critical madsetbeard
by politicians

9.2. Basis of initiative

Who can initiate the project?
Such projects are mainly initiated by citizens.

Reasons for initiating the project

The main reasons are increasing participation ansgizgns and creating awareness for
local political issues. The consecutive reasom imtrease the awareness of politicians
for local concerns.

Main objectives / goals of the initiative
Enabling citizens to increase participation andogeation.

How can the initiative relate to other democratic mitiatives in the area - both
online and offline?

Such initiative relate to a number of other demticrand especially e-democratic
initiatives. E-spatial planning, e-participationdag+-discussion initiatives can be related
or even a part or a follow-up of e-initiatives.
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9.3. Management

What partners - including public and private - canthere be and what can
their roles be?

There can be a wide range of project partners froliticians on local or upper levels to
business or other stakeholders in society and oqulifie for development,
implementation, financing or communicating suclhiatives.

Can there be other key actors besides project parers?

The media and the citizens are key actors. Medeates awareness and public
recognition and citizens are users and driversio projects.

Implementation stage
Early stage

9.4. Other aspects

What factors can provide political support for theinitiative?

Political support is depending on participationaotritical mass of citizens in such
initiatives. Public reception and media coveraga s@nificantly increase political
support for such initiatives.

What can the main achievements of the initiative d&

The main achievement should be to create a vigdiberative community and enabling
a participatory public sphere.
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10. E-Journalism
Using electronic and internet tools to publish mfation and news, report from

political (party) events and event blogging byzstis and officials in order to provide
unfiltered information and increase transparenay accountability.

10.10verview

Initiator Mainly citizens

Citizen generated content, independent of goverhme
and established media sources

>

Reason / objective

Function for democracy Deliberation, Transparency

Timeline Easy to establish, one blog takes one day

Responsibility With the initiator

Finance By the initiator, public funding, sponsoring, daoat
from other citizens

Focus Creating an independent, reliable media sourcedtmm

of speech and information

Frustration over false promises, negative public
appreciation of democracy, lacking public contestat
between political elites

Mode of interaction Ranges form passive to intévact

Both censorship and complete freedom of speech can
pose serious threats to such initiatives.

Selected addressed
problems of democracy

Other

10.2Basis of initiative

Who can initiate the project?

Such projects are mainly initiated by citizens. 8times party or the media initiate
such projects to enable public discussions.

Reasons for initiating the project

The main reason is creating an independent platmrrohannel for information and
communication of citizens.

Main objectives / goals of the initiative

Enabling citizens to generate content about paliigsues of public concern is the main
goal of such initiatives.

How can the initiative relate to other democratic mitiatives in the area - both
online and offline?
Such initiatives can be connected to almost arlinefind online democracy initiative.
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10.3Management

What partners - including public and private - canthere be and what can
their roles be?

Public partners can be found in governments, mabie associations supporting the
establishment of such an initiative or providinghding. Private partners can be
developers or providers of certain platforms amtit@logies and funding.

Can there be other key actors besides project parers?
The media and the users are other key actors.

Implementation stage
Early stage

10.4Other aspects

What factors can provide political support for theinitiative?

For a large number of initiatives, the quality bé tprovided information and the power
/ influence of the author / initiator / project him the community are the most
important factors in securing political support.

What can the main achievements of the initiative d&

The main achievement should be to create a vigdiberative community and enabling
a participatory public sphere.
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11. E-Justice

Using ICT in the conduct of justice, by all stakltess of the judiciary, in order to
increase efficiency and quality of public servingarticular for citizens and business.

11.10verview

Initiator Public authorities

Reason / objective Transparency and better infoomat

Function for democracy Deliberation

Timeline Depending on complexity, approximately 8nths
Responsibility With the initiating institutions, PRossible
Finance By the initiator

Increasing efficiency and quality of public servinghe
Focus S

judiciary
Selected addressed Little appreciation of democratic institutions, gfag

problems of democracy | mistrust in politics

Mode of interaction Passive
The biggest challenge is ensuring the transparandy
Other accountability of the provided information and the
development and implementation of flexible effidien
processes

11.2Basis of initiative

Who can initiate the project?
Governments or the administrative bodies can teitich a project.

Reasons for initiating the project

The project is initiated to increase efficiencyjunicial processes between the various
stakeholders resulting in higher quality and fasteponding public service.

Main objectives / goals of the initiative

The initiative aims to increase transparency artebénform citizens, which in turn
promotes the development of civic culture.

How can the initiative relate to other democratic mitiatives in the area - both
online and offline?

Such initiatives can be part of a bigger digitdi@a strategy of public administration
with the aim of providing the citizens and the taervants with a highly integrated and
efficient ICT environment - especially initiativéas the area of e-legislation or e-
parliament.
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11.3Management

What partners - including public and private - canthere be and what can
their roles be?

Project partners can be other public institutionthva stake in judiciary and private
partners for development, implementation and maanee.

Can there be other key actors besides project parers?

Other actors are the civil servants and stakehsldejudiciary, because they need to
use the system and the citizens as the final b@ak&ddressee of such a system, their
interests and demands should be considered.

Implementation stage
Early stage

11.40ther aspects

What factors can provide political support for theinitiative?

A transparent and comprehensible architecture gé&erpublic support in such a
system. A benchmark of the processes before amd #fé introduction can further
increase public and consequently political suppsrisoon as the electronic processes
are increasing efficiency and quality of judiciary.

What can the main achievements of the initiative d&

Increasing the efficiency and the quality of comimation and data exchange among
the stakeholders in judiciary should be the malme@ment.
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12. E-Legislation

Using ICT for drafting, commenting upon, consultingtructuring, formatting,
submitting, amending, voting and publishing of aiftelected assemblies.

12.10Overview

Initiator Government, especially legislative bodies
Improving processes within the legislation through
Reason / objective digitalization of a set of processes related tbrhadking

and -enacting.
Function for democracy Transparency

Timeline Depending on complexity, approximately énths
Responsibility With the initiator
Finance By the initiator

<

Increasing efficiency and communication processés
in the legislation

Declining legitimacy of the parliamentary systeraubts
on the legitimacy of parliamentary decisions, latk
stability of legislation

Focus

Selected addressed
problems of democracy

Mode of interaction Passive

The biggest challenge is the communication of highe
Other efficiency and transparency to the citizen. Citzane
indirect beneficial addressees of such a systemgeha

12.2Basis of initiative

Who can initiate the project?
Such projects are initiated by governments or latii® bodies

Reasons for initiating the project

The main reason is improving the internal processiélsin the legislation in making
bills and enacting laws and the external proces®ofmunicating the new legislation.

Main objectives / goals of the initiative
Faster, better and efficient internal law-makinggasses and better informed citizens.

How can the initiative relate to other democratic mitiatives in the area - both
online and offline?

Such initiatives can be part of a bigger ICT sggt®f public institutions and can
especially be connected with e-justice or e-pamdianinitiatives.
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12.3Management

What partners - including public and private - canthere be and what can
their roles be?
Private partners can be developers or provideceuin platforms and technologies.

Can there be other key actors besides project parers?

The media can be a partner in communicating such pcesses and increasing
citizens’ trust in and understanding of such system

Implementation stage
Early stage

12.40ther aspects

What factors can provide political support for theinitiative?

Comprehensibility and user friendliness are theflaeyor to get support from the users,
mainly politicians and civil servants.

What can the main achievements of the initiative d&

The main achievement should be to establish aniefi and transparent law-making
process with a comprehensible and easy-to-usefanterfor citizens to access
legislations.
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13. E-Ombudsman and Audit Institutions

Internet sites of ombudsman and audit institutipabklishing information about public
authorities’ compliance with rules and especiallyoviding citizens with a(n
anonymous) possibility to issue a complaint elegtally, thus establishing enhanced
means of control and increasing the transparentysopolitical system.

13.10verview

Initiator The ombudsman and/or audit institution(s)

Publishing information, increasing transparency,

Reason / objective S .
facilitating complaints

Function for democracy Transparency

Timeline Approximately three months
Responsibility With the initiating institution
Finance By the public budget or the institutionisiget

Increasing transparency and fostering trust inipubid
political institutions.

Negative public appreciation of democracy, dectinin
legitimacy of parliamentary decisions, lacking efiee
control by parliament and audit institutions

Focus

Selected addressed
problems of democracy

Mode of interaction Proactive

Accountability and transparency are the pillars of
democracy; therefore, any modern democratic syster
should possess a strong impetus towards estalgishin
such electronic services.

3

Other

13.2Basis of initiative

Who can initiate the project?
These projects are initiated by the Ombudsmaneoatiit institution itself.

Reasons for initiating the project

The project is initiated to publish important refgoand documents as well as general
information about the institution’s work and renftecondly, the project is initiated to
facilitate the complaint procedure for reporting lpnactice within administrative or
government bodies.

Main objectives / goals of the initiative

The initiative should publish information in ord#rat citizens can better assess the
work of public authorities and also provide a chalnthrough which they can file
complaints about malpractice.
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How can the project relate to other democratic iniiatives in the area - both
online and offline?

It is unlikely that these projects can be carried im conjunction with other, more
political, democratic initiatives given the impevat of independence in this case.
However, they can conceivably be launched alongsilder e-complaint initiatives or e-
petitions.

13.3Management

What partners - including public and private - canthere be and what should
their roles be?

Public partners can include other ombudsmen frogioral and local levels or from
other nations. Private partners can be usefullferdevelopment, implementation and
maintenance of the system.

Can there be other key actors besides project parers?

As always, the media and the people themselves alayucial role in promoting,
adopting and, in this sense, validating the system.

Implementation stage
Schedule independent

13.40ther aspects

What factors can provide political support for theinitiative?

Accountability and transparency are central pillas6 any democratic system.
Consequently, politicians should possess a stroivg do establish and promote any
new initiative that bolsters these principles. Rartore, the integration of the e-literate
adolescent generation into political culture isesiais challenge for modern political
systems.

What should the main achievements of the initiativdbe?

The main achievement of such an initiative showdHhe increased transparency of the
political system and better-informed citizens.

What criteria can be used to evaluate the initiatie?

The number of complaints and the number of hittherrelevant web pages can be used
to evaluate this initiative.
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14. E-Parliament
The use of ICT by representative, consultativeadibérative assemblies, their members

and political and administrative staff, in the caatlof their tasks, actively involving its
electorate / citizens.

14.1 Overview

Mainly parliaments - at local, regional, national,
European, international levels

Increasing transparency and efficiency of parliat@gn
work and the availability of information for citine

Initiator

Reason / objective

Function for democracy Participation, Transparency

Depending on the complexity, three to 12 months for

Timeline development and implementation
Responsibility With the initiating institution, liled PPP possible
Finance The public budget

Streamlining intra-parliamentary processes and lwark
Focus of public authorities and politicians and providing

information for citizens, increasing awareness and
satisfaction with parliament’s work

Low and declining participation in politics inclund
Selected addressed political institutions, doubts on the legitimacytbe
problems of democracy | parliamentary system, non-transparent dependencies
within democratic / political institutions

Passive for the citizens, proactive for member of
parliaments and members of the administration
Connected MPs, cost advantages of electronically
available and published information in comparison t
print, though the issue of the “digital divide” il
taken seriously.

Mode of interaction

Other

14.2Basis of initiative

Who can initiate the project?
Such initiatives can only be initiated out of tterlmment or the government itself.

Reasons for initiating the project

Better-connected members of parliament to the meteimproving the communication,
collaboration and efficiency of internal procesaesl as a consequence of the internal
improvements increasing the accessibility, accduilityaand transparency of processes
and decision for citizens.

Main objectives / goals of the initiative

The main goal is to improve internal processesvemdkflow and increase transparency
and accountability to the outside / citizens.
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How can the project relate to other democratic iniiatives in the area - both
online and offline?

The here described E-Parliament is not obvioudbted to other democratic initiatives.
Its development and implementation should not ligesti of any campaign or election.
But such system influences indirectly almost anymderatic initiative, because
members of parliament can more easily interact witizens and the transparency of
parliamentarian processes increases.

14.3Management

What partners - including public and private - canthere be and what should
their roles be?

Together with other institutions and administratbwalies, it is possible to create inter-
institutional and administrative information pogtdior members, administration and
citizens. Private partners can be useful for theeldgpment, operation, training and
maintenance of the platform.

Can there be other key actors besides project parars?

Besides project partners, the members of the paelw are key actors, if they are not
using it, there is no need for such a system. Euambre the citizenry and the media are
indirect key actors as they are benefiting fromtdyetnternal communication and
working processes.

Implementation stage
Early stage

14.40Other aspects

What factors can provide political support for theinitiative?

Such a system should improve the communication ewlthboration among and
between the parliamentarians and the administrafibis can lead to the creation of
new points of contact especially with younger gatiens, which are growing up with
the Internet.

What can the main achievements of the initiative d&

The main achievement should be a better-coordinatet faster working parliament
and administration and secondly a better-informédenry who is better satisfied with
its politicians.
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15. E-Party (external)

The use of ICTs by political parties and corpomgi@associations to provide
information about their activities, conventions atampaigns as well as participation
opportunities online for its members and interesttidens - can include asking the
members and non-members for feedback and estadgishileliberative communication
channel.

15.1 0Overview

Political parties and associations, and public law
corporations

Increasing participation and information of membesng
potential supporters

Initiator

Reason / objective

Function for democracy Participation

Timeline Up to 3 months, depending on complexity
Responsibility With the initiator; PPP possible
Finance By the initiators budget, sponsoring arfalipdunding
Public recognition for the activities and policefsa
Focus party; encouraging support and awareness among
citizens
Low and declining participation in politics inclund
Selected addressed political institutions and elections, negative pabl

problems of democracy |appreciation of democracy, declining legitimacytrod
parliamentary system

Mode of interaction Passive, opportunities to beeamteractive

Presenting a political party to the outside world
electronically opens a new channel for dynamic and
Other interactive communication. Younger generations and
would-be supporters can be approached more easlly|a
directly

15.2Basis of initiative

Who can initiate the project?
Parties and associations are the initiators of gpucjects.

Reasons for initiating the project

To increase electoral turnout, keep party membee#i imformed and attract new
members, are reasons for initiating this kind aject.

Main objectives / goals of the initiative
The initiative should increase participation anaviale information to party members.
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How can the initiative relate to other democratic mitiatives in the area - both
online and offline?

Elections, participation projects and petitioniatives can be part of or a starting point
for such projects. In many cases, these initiataresrelated to election campaigns.

15.3Management

What partners - including public and private - canthere be and what can
their roles be?

Public partners, excluding the party and its asdedi organizations, are not feasible.
Private partners for the development of the systathits maintenance are possible.

Can there be other key actors besides project parers?
Media and sponsors are other key actors for sissistam.

Implementation stage
Early stage

15.40Other aspects

What factors can provide political support for theinitiative?

Mobilising new voters and the creation of a newrate for political communication
should encourage political support for such anatite.

What can the main achievements of the initiative b&

Opening a new channel of communication that reackieso citizens and attracts new
generations to party work, and which altogetherefiesithe civic culture, are the main
achievements of the initiative.

What criteria can be used to evaluate the initiatie?

Measuring access rates to the website is therfieshod of evaluation. In addition, the
electoral turnout can measure the long-term efiéstich project.
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16. E-Petition

Electronic delivery of a protest or recommendatiora democratic institution about a
public institution, a law, or to provide the pubdiathorities or representatives with their
opinion.

16.10verview

Government and administrative bodies, esp. parlesné
and city councils

Establishing a direct electronic petition channaising
public participation and interest in daily politics

A4

Initiator

Reason / objective

Function for democracy Deliberation

Minimum three months for development and
implementation

Committee for Petitions, selected members of aipubl
Responsibility authority, NGOs. PPP possible for development and
maintenance

Public initiatives through the public budget, ptiva
initiatives through the initiator or donations

Depending on the local, regional or national ld¢tere
were different scopes, issues and outcomes

Low and declining participation in politics inclumj
political processes, frustration over false promise
imbalance of / lacking implementation of separatibn
power, lacking effective control by parliament oda

Timeline

Finance

Focus

Selected addressed
problems of democracy

institutions
Mode of interaction Active and proactive
Follow-up procedures are of great concern; such
Other initiatives can be easily combined with other poéit e-
initiatives

16.2Basis of initiative

Who can initiate the project?

E-petitions can only be initiated by citizens. Tdemocratic institutions, however, can
have initiated most of the formalized e-petitioatfdrms. The top platform providers
are national and regional parliaments as well igscouncils.

Reasons for initiating the project

Reasons include, amongst others, gauging opiniaticising a current situation or
political decision, facilitating decision-making ktcal, regional and national levels,
opening another channel of direct communicatiormfr&2C and vice versa, and
facilitating interaction between citizen and pulaighorities.
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Main objectives / goals of the initiative

E-petition platforms initiated by public authordieaim to establish a direct line of
communication between the public authority and ditieen, raising public interest in

daily politics and, consequently, participation.

The goals are to create an uncensored, easily aedlsystem for petitions to provide
opinions regarding specific topics and issues. Borghtally, the main objective is the
realisation of the principles of sharing power, @ottability, access, participation, and
equal opportunities.

How can the project relate to other democratic initatives in the area - both
online and offline?

The time period is, in some cases, related to qibktical initiatives if e-petitions were
used as a part of a larger political or democratigect.

In large restructuring projects, e-petitions coble used to collect and evaluate the
position or opinion of the citizens. Otherwise, etifions are widely used and not
restricted to a certain political topic or demoir&sue.

16.3Management

What partners - including public and private - canthere be and what can
their roles be?

Partners depend on the scope and topic of theipetCertainly the media can be
used for informing citizens about the possibility mroviding their opinion. Public
partners can include other departments within threiistration at the same level or, in
a multi-level system, partners can co-operatecaiyi on a given issue. Co-operation in
private and public e-petition initiatives is isstieven. Private companies can be
partners in developing the platform, providing fio&l funding, marketing and PR
support.

Can there be other key actors besides project parers?

Depending on which stakeholder approach is takakebolder representatives can play
an important role as project partners.

Implementation stage
Advanced stage

16.4 Other aspects

What factors can provide political support for theinitiative?

The utility of e-petitions to gauge public opini@m specific issues, in particular on
those relating to forthcoming election campaigesthe key consideration for political
supporters of the initiative.

What can the main achievements of the initiative d&

The initiative should be a new law or the revisagdlaws and regulations introduced by
public administration or the government.
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What criteria can be used to evaluate the initiatie?

The number of laws introduced or revised after &tipe, the extent of citizen
participation and the number of petitions per eitiz community / county or region in
historical comparison are possible evaluation Géate
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17. E-Politician

Politicians electronically providing information @it themselves, their work, decision-
making and voting, and interacting and deliberatimigh their and others' public
authorities as well as citizens (constituents) #rel media; furthermore information
provided by the administration or government reaydhe politician using ICTs.

17.10verview

Politicians themselves, political parties, private

Initiator organizations and NGOs
Fostering closer ties between the citizen and the
Reason / objective politicians, facilitating the citizen’s decisioneaection

time

Function for democracy Transparency

L Development and implementation are possible wishin
Timeline

months
Responsibility With the initiating institution, bgar organization
. By the initiator, donations or public funding; PPP
Finance .
possible
Focus Tracking and publishing representatives’ activiaesl

publicizing such information to the people.
Negative public appreciation of democracy, dectinin
legitimacy of the parliamentary system, little iretst of
young people in public affairs

Selected addressed
problems of democracy

Mode of interaction Proactive, active

This system depends on regular and constant updates
therefore, maintenance is the key challenge.

Other

17.2Basis of initiative

Who can initiate the project?

Private organisations, citizens, the politiciangntiselves, political parties and the
government can initiate these projects.

Reasons for initiating the projects

Citizens do not often have close ties with theirtjpal representatives. These initiatives
can help to bring them closer together. Furthermtbrey increase the transparency of
democratic decision-making and facilitate the ez choice of candidates during
elections.

Main objectives and goals of the initiative

The initiative should increase transparency andgi@ntity of pertinent information
available to the citizen. Additionally, these iattves enable politicians to establish
closer and more reciprocal relations with theirstiinencies.

45



How can the project relate to other democratic iniiatives in the area - both
online and offline?

Such initiatives are usually established beforetelas when citizens are especially
curious to know more about their representativedowing the elections, they tend to
become something of a track record of the reprasigats voting and other activities.

17.3Management

What partners - including public and private - canthere be and what should
their roles be?

Politicians can partner with private companies évedop and implement their specific
Internet site. Private projects can seek otherapeipartners for the development and
implementation of the Internet platform. If the gowment initiates such a project, it
should, however, still partner with private acttrsecure transparency.

Can there be other key actors besides project parers?

The media, political parties and unions can berokiey actors in promoting such an
information portal.

Implementation stage
Early stage

17.40ther aspects

What factors can provide political support for theinitiative?

The active participation of the representative rigklp secure re-election (though this
needs to be further assessed). Nevertheless, dosdke of a vibrant and democratic
political culture, representatives should wantdnder themselves more accountable to
their constituents by all means possible.

What can the main achievements of the initiative d&

The initiative should increase citizens’ identifica with their representatives and a
greater comprehension of issues, thus causingfaditn with their decisions and
activities.

What criteria can be used to evaluate the initiatie?

The number of hits and visitors over the periodé year and the level of satisfaction
of the citizens can be used.

Lastly, any correlation between the use of thesésites and a change in voting
patterns could be very useful.
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18. E-Spatial Planning (E-Neighbourhood)
Discussion and participation in urban planning inesghbourhood context initiated by

citizens, NGOs and/or public authorities making o5ECTSs to foster local participation
and find solutions on a local base.

18.10verview

Initiator Citizens, private actors, local governrsen

Fostering local participation, bringing local contzon

Reason / objective the political agenda

Function for democracy Participation, Deliberation

Timeline 2-3 months

Responsibility With the initiator, PPP possible

Finance By the initiator, mainly by public budget
Focus Driven by citizens’ issues and local concerns

Little impact of citizens will beyond electionswand
declining participation in politics including patal
processes, decoupling of market actors and governme
in the field of policy making, declining legitimaof the
parliamentary system

Selected addressed
problems of democracy

Mode of interaction Active, interactive
Establishment of grass root initiatives and pgptitive
Other projects will be facilitated in order to foster the

development of a participatory public sphere

18.2Basis of initiative

Who can initiate the project?
Citizens, private actors, local governments andcisi can initiate such projects.

Reasons for initiating the project
To involve citizens in local planning and governmeffairs.

Main objectives / goals of the initiative

Fostering local participation and local identityeathe main goals of this kind of
initiative.
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How can the initiative relate to other democratic mitiatives in the area - both
online and offline?

E-neighbourhood projects can prepare the ground fdiother initiatives like e-
participation and e-petitions. Mash-ups and othefstcan be used for setting up an e-
neighbourhood initiative.

18.3Management

What partners - including public and private - canthere be and what can
their roles be?

Public Private Partnerships are often used forighb@urhood projects. Especially for
initiatives related to the construction or re-bintyl of urban areas, private companies
and citizens cooperate in discussing local issues.

Can there be other key actors besides project parars?

Other actors are the media and the governmenheHet entities are not involved as
initiators, they can provide facilities and supgorte-neighbourhood projects.

Implementation stage
Advanced stage

18.4Other aspects

What factors can provide political support for theinitiative?

Such initiatives are of great interest to localiméns. Local elections and other
political events can provide further stimulus fotifical support.

What can the main achievements of the initiative d&

The consideration of the citizens’ views in privgtenitiated projects like housing or
construction and the involvement of citizens irc&lenic democracy on a local level.

What criteria can be used to evaluate the initiatie?

The participation rate in e-neighbourhood projentasured by the number of hits and
comments on the website are suitable criterialferavaluation of such initiatives.
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19. E-Voting

An electronic election or referendum that invol#es use of electronic means in at least
the casting of the vote, hereby enablimg. increasing accessibility for citizens and
faster counting.

19.10verview

Initiator Mainly governments or election authorstie

Reason / objective Faster counting, increased sitidy, image

Function for Democracy | Participation

More than one electoral period, incremental

Timeline : .
implementation
Responsibility Government, PPP not possible
Finance Public funding / budget
Focus Mainly Internet-Voting, partly Electronic Voting

Machines, e-electoral roll

Low and declining participation in politics inclundy
elections, lacking transparency of the voting syste
inflexible election systems

Selected Addressed
Problem of Democracy

Mode of Interaction Interactive
Other Legal framework is necessary, huge public discussio

19.2Basis of initiative

Who can initiate the project?

Of the examined projects, up to 90% were initigdbgdyovernment and administrative
institutions. Only a small percentage were initlaby privately organized groups (e.qg.
in Argentina) and NGOs (e.g. in Bogota, Colombiagcademia.

Reasons for initiating the project

For public authorities, the project serves maimyfdcilitate faster and more reliable
vote counting. For the citizen, increased electavalilability and mobility (access from
remote locations, including regions with poor pbstarvice) is most important. For
politicians, the image of innovation is a strongtive

Main objectives / goals of the initiative

Receiving faster and more direct feedback fromcitizens, accelerating the process of
vote tallying and facilitating participation in vaus and repeating polls, elections and
referenda.

How can the project relate to other democratic initatives in the area - both
online and offline?

Electronic voting should always act as an addifi@m@nnel to the physical casting of
votes, being especially useful, for example, foseattee voting. Therefore, it has to be
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combined with all other voting channels. For refigl@ or gauging public opinion,
electronic voting can be used in addition to teteph fax and postal voting. Using
ballot machines in the polling station electronating tools can be used in addition to
paper voting.

Furthermore, electronic voting should not be viewadisolation but rather as an
integral support to the electoral cycle as a wh@lecluding campaigning and
electioneering electronically).

19.3Management

What partners - including public and private - canthere be and what can
their roles be?

Other public institutions can be partners with &l@uc election initiators, such as
NGOs and pressure groups who support electionsdbyjlizing voters.

Private partners can be advertising partners awuedlolgers of the e-voting system: the
voting machines, the Internet portal or voting folan.

Can there be other key actors besides project parars?

Electoral turnout is the central component of étgrst The media can be the key actor
in mobilizing voters and informing them about tlssues to vote on. External pressure
groups can also be crucial in mobilizing dissentintes or demobilizing voters.

Implementation stage
Later stage

19.40Other aspects

What factors can provide political support for theinitiative?

Low turnouts at the previous elections should Is&r@ang impetus for politicians to pull
out all the stops and facilitate the new votinggaature. The provision of electronic
voting will also attract the adolescent generatidns whom the Internet is the most
important method of communication.

What can the main achievements of the initiative d&

The main achievement should be higher turnouts thedopening up of a political
society to new generations and further development.

What criteria can be used to evaluate the initiatie?

Turnout, allocation of participating age groupsd asecurity and stability measures
should be used for the evaluation of electroniangpsystems.
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20. Grassroots Citizens’ Interactivity
(G2C and C2G)

Interaction by public authorities with electroniaagsroots initiatives by either
integrating them into the political process or pdavg such grassroots initiatives with
administrative or financial support leading to aareased participation of citizens.

20.10verview

Initiator Citizens

Creation of a public sphere and awareness of public

Reason / objective .
issues

Function for democracy Deliberation, Participation

Timeline 3 months
Responsibility With the initiating citizens or gimuPPP possible
Finance By the initiator, public funding, donatipeponsoring

All issues of citizens’ concern, most initiativesgpen in
a local context or deal with a local topic

Low and declining participation in politics, littlenpact
Selected addressed of citizens’ will beyond elections, lacking citiz&n
problems of democracy |inclusion and empowerment, negative public
appreciation of democracy

Focus

Mode of interaction Interactive
Such initiatives need a certain momentum to create
Other awareness, this is easier if such initiatives agamized

in tandem with other e-democracy initiatives

20.2Basis of initiative

Who can initiate the project?

Such grassroots initiatives on the citizens levat only be initiated by the citizens
themselves, any other institution can support ailifate the establishment of such
projects.

Reasons for initiating the project
Citizens initiate these projects in order to cadiatte and organize their opinions.

Main objectives / goals of the initiative
The basic objective is the creation of a publicesptof deliberation and participation.

How can the initiative relate to other democracy iitiatives in the area - both
online and offline?

The initiative can relate to several others offliaad online, including petitions,
participation projects initiated by the governmengsh-ups, social network initiatives,
and more.
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20.3Management

What partners - including public and private - canthere be and what can
their roles be?

Public partners can be found in the governmenndi@GOs and associations. Private
partners can support the initiative by providingessary tools or services or funding.

Can there be other key actors besides project parers?

The media and other citizens and citizen initiagigan have a big influence on this kind
of projects.

Implementation stage
Early stage

20.4Other aspects

What factors can provide political support for theinitiative?

C2C initiatives gain political support and recognit when they are close to election
dates and if they get attention and recognitiormfroitizens and the media. C2G
initiatives gain political support as soon as thid is of concern for the government.

What can the main achievements of the initiative d&

The main achievement should be strengthening thibedation and participation of
citizens.

What criteria can be used to evaluate the initiatie?

The number of citizens participating and the numbkerC2C and C2G initiatives
integrated into the legislative processes can bd tsevaluate the initiative.
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21. Information Management Tools
Innovative tools on public information, especiatigllecting and aggregating available

information or news about situations and event#jated by any stakeholder of
democracy to facilitate information and decisionking.

21.10verview

Initiator Government, citizens, NGOs and other g@vactors

Reason / objective Transparency and better infoomat

Function for democracy Deliberation

Timeline Depending on complexity, approximately 8nths
Responsibility With the initiating institutions, PRossible
Finance By the initiator
Providing comprehensible and aggregated informaiin
Focus a particular issue or topic, not limited to localnational
frameworks
Low and declining interest and participation inipcs,
Selected addressed lacking transparency of voting systems, little ratt of

problems of democracy |young persons in public affairs, lack of understdid
and accessible information on democratic processes

Mode of interaction Passive

The biggest challenge is ensuring the transparandy
accountability of the provided information. The
advantage of such systems is the availability lafge
quantity of aggregated and comprehensible infownati

Other

21.2Basis of initiative

Who can initiate the project?
Governments, citizens, political parties, NGOs atiter private actors can initiate such
a project.

Reasons for initiating the project

The project is initiated to provide relevant ancpartant information, aggregated and
filtered from the Internet.

Main objectives / goals of the initiative

The initiative aims to increase transparency arttebénform citizens, which in turn
promotes the development of civic culture.

How can the initiative relate to other democratic mitiatives in the area - both
online and offline?

The collection and connection of information calateto any democratic initiative, the
most important is related to elections, petitiond participation.

53



21.3Management

What partners - including public and private - canthere be and what can
their roles be?

All interested parties in the issue of the initiatican be potential project partners.
Likely supporters could be found in the media amibagst political candidates and
political parties.

Can there be other key actors besides project parers?

The media and political support can play a sigaificrole regarding communication
and raising awareness of the initiative.

Implementation stage
Early stage

21.40ther aspects

What factors can provide political support for theinitiative?

Political support for such initiatives is stronglgpendent on the political will and the
general position on e-democracy. It remains, howea&egreat opportunity to better
inform the public.

What can the main achievements of the initiative d&

The main achievement should be a stronger civitumilresulting from a better-
informed public.

54



22. Participatory Budgeting

Public participation in the budgeting process tigitoelectronic participatory tools and
procedures hereby making the budgeting process madresive.

22.10verview

Initiator Government, legislative assembly

Creating and fostering a public debate on and sumbo

Reason / objective the government budget

Function for democracy Transparency, Participation

Timeline Depending on the complexity up to 6 months
Responsibility With the initiator, PPP possible

Finance By the initiator, public budget

Focus Participatory budgeting using ICTs

Low and declining participation in politics, lackin
citizens' inclusion and empowerment, lack of
possibilities of citizens to be included in legisa

Selected addressed
problems of democracy

Mode of interaction Active
Strong support of politicians is required to ackiava
Other public budget reflecting the demands and needseof t

participating citizens

22.2Basis of initiative

Who can initiate the project?

Such projects can only be initiated by governmemd/or legislative assemblies. The
examples show that this is mainly done by cities.

Reasons for initiating the project

The main reasons are creation and fostering of ldigpdebate on the governments
budget, increasing support of citizens for the mtdyy integrating their demands and
wishes in the budget and a better-informed citigeagarding budget restrictions.

Main objectives / goals of the initiative

Integrating citizens in the budget planning procasd creating a budget reflecting
citizens' demands and will.

How can the initiative relate to other democratic initiatives in the area - both
online and offline?

The initiative can relate to other electronic ald-electronic participation projeces.
e-consultation, e-discussion, furthermore infororatgenerated from e-petition or e-
initiatives can be integrated in the budget plagriafore discussions with citizens take
place.
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22.3Management

What partners - including public and private - canthere be and what can
their roles be?

Public partners can be NGOs and citizens initiatathe local level for promoting and
supporting the discussion process. Private partcanssupply the system or develop
customized solutions to implement and evaluateesis’ input.

Can there be other key actors besides project parers?

The media and citizens’ interest group are keyradtopromoting such initiatives. The
validity of such initiatives is depending on thenther of participating citizens and their
diversity for a representative cross-section ofetgc

Implementation stage
Advanced stage

22.40ther aspects

What factors can provide political support for theinitiative?

Political support can be provided and fostered biiuge participation of citizens.
Politicians are elected representatives; consetyuérdy should have a strong inherent
support for such initiatives.

What can the main achievements of the initiative d&

The main achievement should be a public budgetatfig the demands and interests of
the participating citizens.

What criteria can be used to evaluate the initiatie?

Criteria for evaluation can be the number of pgréiting citizens in comparison to the
number of affected citizens, the change in pawiign between two initiatives. These
initiatives can relate to the turnout at electioonsequently this number could be of
interest for evaluation, too.
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23. Political Party’s Internal E-Democracy
Political parties and associations are using e-deacy tools for internal purposes,

especially the selection of candidates, decisiokingaand internal party voting to
include absent members and accelerate processes.

23.10verview

Initiator Political parties and associations

Facilitating the selection of candidates, acceienabf

Reason / objective voting and internal decision-making

Function for democracy Participation

Timeline At least one election cycle
Responsibility The initiating institution / party
Finance By the initiator

Mainly on internal decision-making and selection of
candidates by internet voting

Low and declining participation in political insttions,
Selected addressed in particular political parties; negative public
problems of democracy |appreciation of democracy, declining legitimacytod
parliamentary system

Focus

Mode of interaction Active (only for party members)
Such initiatives have the potential to be foreruarier
Other general elections and create trust and suppoftftrer
e-elections.

23.2Basis of initiative

Who can initiate the project?
Parties and associations can initiate the project.

Reasons for initiating the project

The project serves mainly to facilitate faster amate reliable vote counting. Increased
electoral availability and mobility (access fronmrete locations, including regions with
poor postal service) are also important.

Main objectives / goals of the initiative

To receive faster and more direct feedback fromptugy members and accelerate vote
tallying.

How can the initiative relate to other democratic imitiatives in the area - both
online and offline?

Links to external democratic initiatives are noadible, with a possible exception
during pre-election periods. Internally, the projean relate to party convention for
nominating candidates.
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23.3Management

What partners - including public and private - canthere be and what can
their roles be?

Other public actors cannot be part of such anaitivg. Private partners can assist the
development and maintenance of the system.

Can there be other key actors besides project parers?
Other key actors are the media and hackers trgimganipulate the outcome of votes.

Implementation stage
Later stage

23.40ther aspects

What factors can provide political support for theinitiative?

Support for such an initiative must already existew the system is launched, as the
party itself is a closed system, deciding on its@hection tools and processes.

What can the main achievements of the initiative d&

Increased participation in internal selection peses, and greater trust in and
accountability of the results.

What criteria can be used to evaluate the initiatie?

The participation in the internal selection in campon to the years before can be an
appropriate evaluation criteria.
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24. Single Governmental Portals
One-stop government Internet websites supportiegcitizens in dealing with public

authorities by using electronic means: web-basedfgeims for communicating and
transacting with public authorities.

24.10verview

Initiator Government

Facilitating the access to information, loweringtso

Reason / objective increasing efficiency of the administration

Function for democracy Participation
Minimum of six months, depending on the complexity

Timeline the processes involved.

Responsibility Government, especially IT departm@mP not possible
Finance By the public budget

Focus Facilitating the interaction between citizens and

government, accelerating administrative processes.

Little appreciation of democratic institutions, kaaf
understandable and accessible information on datiocr
processes

Mode of interaction Interactive

Security of citizen’s data and identification aegisus
challenges; legal framework should be set up iraade.

Selected addressed
problems of democracy

Other

24.2 Basis of initiative

Who can initiate the project?
Such e-government projects can only be initiatethieygovernment itself.

Reasons for initiation

Reasons include facilitating public access to mf@ation and forms, etc., and cutting the
cost of handling and administering citizen issuesl aueries through electronic
facilities.

Main objectives / goals of the initiative

The initiative should provide easy, comprehensibfel fast access to government
information for the citizens.

How can the project relate to other democratic iniiatives in the area - both
online and offline?

E-government initiatives should not relate to otiemocratic initiatives, especially on
the basis of content. However, for promotion pugspst could be beneficial to launch
the project alongside other electronic initiatives.
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24.3Management

What partners - including public and private - canthere be and what should
their roles be?

Public partners can include other departments bfipauthorities. Private partners can
be used for the development of the system andhipdeimentation. Citizens’ data-related
sub-projects should be overseen by government atigsoor its subsidiaries.

Can there be other key actors besides project parers?
Because these projects are government only profbet® are no other key actors.

Implementation stage
Advanced stage

24.4Other aspects

What factors can provide political support for theinitiative?

Providing a fast, comprehensive, and comprehenskleice should be incentive
enough for the government to undertake such agrdf@ugh cost reduction should, of
course, also taken into account.

What can the main achievements of the initiative d&

The main achievements should be the establishniesiesstop electronic government
and the reduction of administrative costs in thegloun.

What criteria can be used to evaluate the initiatie?

The number of administrative procedures done aeitally in comparison to those
carried out in government offices can be used asdinator of public acceptance of e-
government.
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25. Social Networking E-Democracy

Using Internet based electronic social networks golitical debate and initiatives,
democratic participation and deliberation primadtyong citizens, also with politicians
and public authorities, closing the information gapd increasing participation,
deliberation and transparency.

25.10verview

Initiator Citizens, governments, everybody else

Closing information gap; communication, collabavati

Reason / objective and coordination of activities

Function for democracy Participation, Deliberatidransparency

Timeline Easy and fast to establish, within one day
Responsibility With the initiator or initiating itigution
Finance By the initiator

Such projects are not focused on any particulaeiss
level but completely initiator- and issue-driven

Low and declining participation in politics inclundy
political processes, lacking citizens inclusion and
empowerment, negative public appreciation of
democracy, non-transparent dependencies within
democratic / political institutions

Focus

Selected addressed
problems of democracy

Mode of interaction Interactive
The exclusivity and limitation to a certain degode
Other media knowledge and capability are the biggest

challenges of social networks in e-democracy

25.2Basis of initiative

Who can initiate the project?
Social network activities can be initiated by @tis, governments and anyone else.

Reasons for initiating the project

Reasons for initiating the project are to close itifermation gap, set up spaces and
tools for communication, collaboration and coortimr of activities on political issues
of public concern.

Main objectives / goals of the initiative
Deliberation, participation and information are thain objectives.

How can the initiative relate to other democratic mitiatives in the area - both
online and offline?

Initiated social network activities with a politicanpetus can relate to any other
democratic initiative online and offline but resgahas shown that social networks are
used especially for international events, electams participation projects.
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25.3Management

What partners - including public and private - canthere be and what can
their roles be?

There are no partners required to start such aegrayr movement though public
awareness is crucial to success, in which casalseeiworks might fruitfully work in
partnership with each other.

Can there be other key actors besides project parers?

The most important key actors are the users ofiboetworks and the media who can
publicise the initiative and extend its scope.

Implementation stage
Advanced stage

25.40ther aspects

What factors can provide political support for theinitiative?

The issues covered and the information providedambination with trustees and
supporters can facilitate political support.

What can the main achievements of the initiative &
Meaningful results in the public sphere i.e. thiéire world.

What criteria can be used to evaluate the initiatie?

The number of users participating in such initiesvand the number of subscribers to
groups or discussion.
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26. Vote Navigator

A web-based tool to provide an overview of politigarties, candidates and their
programmes for elections, facilitating transparerenyd offering the elector an
independent opinion in forming his/her decision.

26.10verview

Initiator NGOs, associations and policy centres

Support and information of the voter in opinion

Reason / objective .
formation

Function for democracy Deliberation, Participation

Initial setup 6 months with adjustments and

Timeline . ;

improvements at every election
Responsibility The initiating institution, PPP pitds
Finance By the initiator

Informing citizens, increasing turnout and legisimg
Focus

democracy

Low and declining interest and participation inipcs,
Selected addressed low and declining participation in elections, lawdi

problems of democracy | political contestation between political elitescli@ng
legitimacy of the parliamentary system

Mode of interaction Interactive
Challenges: accountability, transparency and trust
Other Opportunities: better-informed citizens and higher

participation in elections

26.2Basis of initiative

Reasons for initiating the project

The reasons for initiating the project include pny the information gap between
political parties and citizens and supporting tb&exs in selecting a party or candidate.

Main objectives / goals of the initiative

The main goal is to support and inform the voted @novide a tool to facilitate the
decision-making of the voter.

How can it the initiative relate to other democratt initiatives in the area -
both inline and offline ?

Such vote navigation tools are bound to electiaflirfe and online). They are not of
much use for any other democratic initiatives.
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26.3Management

What partners - including public and private - canthere be and what can
their roles be?

Such a tool is dependent on the usage and qudlitfarmation. Therefore, technical
partners for development and hosting of the serpieg an important role. Private
Public Partnerships are possible.

Can there be other key actors besides project parers?
The media and all other promotion partners are@htgmportance.

Implementation stage
Early stage

26.40Other aspects

What factors can provide political support for theinitiative?

In a democracy, every politician should be deditat® keeping citizens informed.
Therefore, political support should not be an issdewever, the quality and the
reliability of such a system require the contingechmitment of politicians and parties.

What can the main achievements of the initiative d&

The main achievements should be better-informeizecis well equipped to fully
understand their choices, make decides and pateip the next election.

What criteria can be used to evaluate the initiatie?

The turnout at the election, the satisfaction dgizens with the representatives and
parties, and the number of users can be used loat®a vote navigator.
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Generic Policies

27. Combating Digital llliteracy

Activities by public authorities and NGOs to combdagital illiteracy and digital divide,
enabling all citizens to actively participate ir)(E2mocracy.

27.10verview

Mainly governments although NGOs and citizen irgere

Initiator L
groups may initiate too

Reason / objective Inclusion of citizens in e-deraog

Function for democracy Participation, Deliberation

Timeline Long-term approach; up to several years
Responsibility Government or initiating institut®rPPP possible
Finance By government and other initiating insiting

Not only long-term, but including all social ranled],
minority groups etc.
Lacking citizens inclusion and empowerment, basrter

access and communicate for people with specialseed
language and culture barriers of ethnic minorities

Focus

Selected addressed
problems of democracy

Mode of interaction Passive
The inclusion of all citizens is difficult to aclvie.
Other Digital divide issues and digital illiteracy areriseis

threats to e-democracy.

27.2Basis of initiative

Who can initiate the project?

These projects for combating digital illiteracy an@iated by governments and NGOs
or citizen interest groups.

Reasons for initiating the project

The project should be initiated to allow as manyzens as possible to benefit from
electronic democracy, to bridge the 'digital dividend to make e-democracy more
inclusive.

Main objectives / goals of the initiative
Main objective is to include every citizen in electic democracy.
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How can the initiative relate to other democratic mitiatives in the area - both
online and offline?

This initiative goes hand in hand with all othed@mocracy initiatives. Its connection
to offline initiatives is not immediately obvious.

27.3Management

What partners - including public and private - canthere be and what can
their roles be?

Governments, NGOs and citizens can be useful parineincreasing the scope and
effectiveness of such initiatives.

Can there be other key actors besides project parers?
Other key actors apart from the media are difficmiidentify.

Implementation stage
Advanced stage

27.40ther aspects

What factors can provide political support for theinitiative?

Such initiatives should be among the top prioritiésany politician; the inclusion of
citizens in e-democracy supports the legitimacgl@iocracy itself and consequently,
its representatives as well.

What can the main achievements of the initiative d&

Reducing exclusion due to 'digital divide' issuestminimum, in particular, including
citizens with special needs in e-democracy initegi

What criteria can be used to evaluate the initiatie?

Participation of citizens in e-democracy initiagve general can be the criteria used to
evaluate the initiative.
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28. E-Incentives

Activities by public authorities to provide finaadi political or other rewards to citizens
for their participation in e-democracy.

28.10verview

Governments, NGOs, initiators of other e-democracy

Initiator X
projects

Reason / objective Initiate, increase the use adémocracy

Function for democracy Participation

Timeline No evaluation available

Responsibility For such projects with the initigtBPP possible
Finance By the initiator

Focus Creating an added value and a positive attitudetdsv

e-democracy

Low and declining participation in politics inclundy
Selected addressed processes, dichotomy between formal equality aad re
problems of democracy |inequality, non-transparent dependencies within
democratic / political institutions

Mode of interaction Passive
Such initiatives should be considered before
Other implementing further e-democracy initiatives and

binding citizens to further initiatives

28.2Basis of initiative

Who can initiate the project?

Such projects are hard to evaluate, because theiber is very limited. Governments,
parties or NGOs can initiate them.

Reasons for initiating the project

To initiate or to increase the use of e-democracystand to create a positive attitude
towards e-democracy tools

Main objectives / goals of the initiative
Increasing the use of e-democracy and creatingiiymattitude towards it.

How can the initiative relate to other democratic mitiatives in the area - both
online and offline?

E-incentives in virtual or physical form can rel&teany e-democracy initiative, but are
most suitable for e-voting, e-petitions and e-ggdtion initiatives.
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28.3Management

What partners - including public and private - canthere be and what can
their roles be?

There is not much data available about partneris. dbnceivable that private partners
support the incentive financially or by establighoorporate incentives.

Can there be other key actors besides project parers?
There is no evidence of other key actors.

Implementation stage
Schedule independent

28.40Other aspects

What factors can provide political support for theinitiative?

The positive results, in terms of support and pagodition, should be incentive enough
for politicians and governments to support sucheuts.

What can the main achievements of the initiative d&

A positive attitude towards e-democracy and furtinex of such tools for participation
and deliberation should be the main achievementiseoinitiative.

What criteria can be used to evaluate the initiatie?

The number of citizens participating in subsequeitibtives should reveal the extent to
which willingness to participate has increased.
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29. E-Inclusion

Activities by public authorities and NGOs to promoinclusion in (e-)democracy
especially of the unconnected, the elderly, minsjt other marginalised socio-
economic groups and citizens with special needs.

29.10verview

Initiator Government, NGOs, interest groups

Inclusion of excluded groups and their participa@md

Reason / objective : . -
involvement in politics and democracy

Function for democracy Participation

Establishment of initiatives 3 months, change fituates

Timeline : o

and integration is a long-term goal
Responsibility Initiating institutions, PPP possibl
Finance Government funding, donations, sponsoring
Focus Inclusion of excluded groups on all levels

Low and declining participation in politics, lack o
Selected addressed citizens to be included in legislation, little intst of
problems of democracy |young persons in public affairs, limited accesstmern
means of communication and information by citizens

Mode of interaction Active and interactive
Sometimes special hardware or software is required,
Other adequate integration and recognition of minority

specialities are the biggest challenges.

29.2Basis of initiative

Who can initiate the project?
Governments and NGOs or interest groups initiatd guojects.

Reasons for initiating the project

The inclusion of minorities, elderly people and giaalised groups is the main reason
for the initiative.

Main objectives / goals of the initiative
The goal is the inclusion of these groups usingmatracy tools.

How can the initiative relate to other democratic mitiatives in the area - both
online and offline?

Such initiatives should be combined with any otketemocracy initiatives, especially
petitions and participation projects, which have piotential to increase the inclusion of
targeted groups.
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29.3Management

What partners - including public and private - canthere be and what can
their roles be?

Partners can be other interest groups, NGOs andrgaent departments, but also
political parties and private actors like companiBise importance for such projects is
to create a certain momentum to raise awarenesgftie, a strong supporting network
can be of great help.

Can there be other key actors besides project parars?

The other key player is once again the media; type of project in particular is all
about public recognition and awareness.

Implementation stage
Advanced stage

29.40Other aspects

What factors can provide political support for theinitiative?

Political support for minority issues is sometinaegery tough issue. Representatives of
minority groups in particular, have to collaboratel lobby for political support.

What can the main achievements of the initiative d&

The main achievements are first the inclusion oharities in e-democracy by
overcoming the 'digital divide' issues and secdmdibtegration of their opinions in the
political agenda.

What criteria can be used to evaluate the initiatie?

The participation of minority members in e-demogragtiatives and the integration of
the results are possible criteria for evaluation.
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30. E-Training

Initiatives by public authorities and other actdos training in particular elected
representatives, politicians and civil servantasimg e-democracy methods.

30.10verview

Initiator Government, parties, private companies
Establishing networks of e-democracy experts and

Reason / objective mentors in specific organizations. Developing media
competency.

Function for democracy Participation

Timeline Four weeks; follow up modules are recomdseh

At the initiator or supplier of such trainings,
PPP possible

Finance By the initiator, public funding

Responsibility

Education and training, establishing an e-democracy
friendly environment

Lacking democratic processes within political pesti
Selected addressed lacking integration and representation of minositieck
problems of democracy |of understandable and accessible information on
democratic processes

Focus

Mode of interaction Interactive (within a closectugroup)
Such projects are mandatory for the developmeahadd-
Other democracy as a new channel of participation and

deliberation in democracy.

30.2Basis of initiative

Who can initiate the project?
Governments, parties and private actors initia¢selprojects.

Reasons for initiating the project

Training civil servants, representatives and othembers of civil institutions and peer
groups

Main objectives / goals of the initiative

Developing media competence, training and creagixigert groups for e-democracy
within the public authority are the main objectiw#ghe initiative.

How can the initiative relate to other democracy iitiatives in the area - both
online and offline?

The trained and informed civil servants can endbtéher government e-democracy
initiatives.
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30.3Management

What partners - including public and private - canthere be and what can
their roles be?

Partnerships are possible between the three gafupgiators (government, parties and
private actors - namely companies developing e-deacy tools and systems.

Can there be other key actors besides project parers?
Other key actors are hard to imagine.

Implementation stage
Schedule independent

30.40Other aspects

What factors can provide political support for theinitiative?

Political support is not really important for theihing of civil servants. However,

electronic democracy supports the development afiodeacy in the future and can
bring the government and parties closer to theemt; consequently, politicians should
strongly support the education and training ofl@ervants and representatives.

What can the main achievements of the initiative d&

A well-trained and open staff on the governmenteleand within political parties
supporting electronic democracy initiatives can the main achievements of the
initiative.

What criteria can be used to evaluate the initiatie?

For evaluation, tests and examinations can be uBadhermore, the number of
government initiated e-democracy projects befom after the implementation of such
e-training tools can shed light on the level ofcass.

72



31. Government Interactivity with Citizens Initiatives
(G2C with C2C)

Government interacts with electronic citizen-drivanitiatives by either integrating
them into the legislative process or providing sgghssroots initiatives with either
administrative or financial support leading to eilitated establishment and an
increased participation of citizens.

31.10verview

Initiator Government, although citizen initiativakeady in place

Facilitating the establishment of grassroots ititées

Reason / objective : . R AN
and increasing participation in these initiatives

Function for democracy Participation

Up to 3 months for the establishment of grassroots

Timeline L o
initiatives monitoring system
Responsibility Government
Finance By the public budget
Focus Monitoring and supporting grassroots initegi
Low and declining participation in formal political
Selected addressed processes, lacking citizens inclusion and empowetme

problems of democracy |imbalance of / lacking implementation of separatén
power, frustration over false promises

Mode of interaction Interactive

Biggest opportunity is the integration of grasssoot
initiatives into the political agenda whilst thesgtest
challenge is ensuring the accountability and trarespcy
of government interaction.

Other

31.2Basis of initiative

Who can initiate the project?

Such projects rely on pre-existing grassrootsdtiites. Therefore, the original initiators
are the citizens themselves. The link between tiégatives and government activity
is established at the government level.

Reasons for initiating the project

The main reasons are a lack of connection betwegrrgment and citizens and the
wish of the government to integrate citizen inivias into the legislative process.

Main objectives / goals of the initiative

The initiative should increase citizens’ participatin the civic and political culture and
help to integrate citizens’ concerns and theirtali will into the government agenda.

73



How can the project relate to other democratic iniiatives in the area - both
online and offline?

The grassroots initiatives can be a starting pminthe development of legislative bills
and consequently for bigger e-participation prgectd e-petitions.

31.3Management

What partners - including public and private - canthere be and what should
their roles be?

Other partners can be from the media, who can peilplicise the initiative, or
politicians and NGOs that can improve cooperatiograssroots level.

Can there be other key actors besides project parers?

The media and other grassroots initiatives can atighe project with knowledge and
information.

Implementation stage
Advanced stage

31.40ther aspects

What factors can provide political support for theinitiative?

The democratic interaction between government atidens should be a guiding
principle and incentive for politicians to suppdtte initiative, Furthermore, the
integration of grassroots initiatives in politiceicieases the legitimacy of any
government.

What can the main achievements of the initiative b&

The initiative should improve political and civialture, fostering citizen engagement
and participation in political life.

What criteria can be used to evaluate the initiatie?

The number of e-participation and e-petition inities is a good indicator whilst a
broader criterion can be general participation-ttemocracy initiatives and the turnout
at the next election.
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32. Overcoming E-Obstacles

All activities to eliminate barriers of access amse of e-democracy, especially the
previously elaborated issues of digital divide digital illiteracy.

32.10verview

Initiator Government, public institutions, citizens

Reason / objective Enable citizens to use e-derapdomls

Function for Democracy | Participation

Overcoming single obstacles can happen fast, mrig
term approach is required

With the initiating institutions, mainly governmenfPPP,
possible

By the initiator, but most of the projects are goveent

financed or at least supported

Focus Inclusive and long-term approach are recordatkn

Lack of possibilities of citizens to be included in
legislation, lack of understandable and accessible
information on democratic processes, limited actess
modern means of communication and information by
citizens

Modes of interaction Passive

Such initiatives should be implicit; fundament for
successful and transparent e-democracy

Timeline

Responsibility

Finance

Selected addressed
problems of democracy

Other

32.2Basis of initiative

Who can initiate the project?
Government, public institutions and citizens catidate such projects.

Reasons for initiating the project

The main reason is to enable citizens with thestothe knowledge and the right
information to participate in electronic democracy.

Main objectives / goals of the initiative
Increased participation in electronic democracy apasitive attitude towards it

How can the initiative relate to other democratic mitiatives in the area - both
online and offline?

Elections are easily combined with this type ofj@ca In particular, the introduction of
electronic voting offers the chance to introducdoag-term plan for overcoming
obstacles.
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32.3Management

What partners - including public and private - canthere be and what can
their roles be?

Partners in overcoming obstacles can include pubigtitutions like educational
institutions and citizens’ centres. Private padneould be unions, NGOs and other
associations supporting the provision of informatmd the training of citizens.

Can there be other key actors besides project parers?

Other key actors can be system developers whopatsade training and the media,
which could be important in publishing informatiand raising public awareness of the
project.

Implementation stage
Advanced stage

32.40ther aspects

What factors can provide political support for theinitiative?

Political support should not be an issue: the henéir citizens and democracy itself
should be a strong impetus for politicians to suppoch initiatives.

What can the main achievements of the initiative d&

A positive attitude towards electronic democracyl dhe removal of any obstacles
hampering participation in future e-democracy atities.

What criteria can be used to evaluate the initiatie?

The use of electronic democracy tools at the néedtien, petitions or any other e-
democracy initiative.
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33. Regulating E-Democracy
Provision of regulatory frameworks and regulatiofts e-democracy by public

authorities, non-governmental authorities, prowdder users in order to facilitate e-
democracy and to secure the citizens' rights ateddsts.

33.10verview

Initiator Public authorities and private actors

Reason / objective Supporting the establishmestdémocracy projects

Function for Democracy | Participation

Timeline Max. 3 months
Responsibility Public authority or private actor
Finance Out of the initiator’s budget
Public authorities' initiatives cover the genersgpects;
Focus private or NGO initiatives cover one specific agpefce-
democracy
Selected addressed Doubts on the legitimacy of parliamentary decisjons

problems of democracy |lacking democratic processes within parties

Mode of interaction Passive

Technology is not the most important componenhisf t
type of project. The communication and acceptarce 0
the guidelines, alongside the appropriate trainamng,the
most important conditions of success.

Other

33.2Basis of initiative

Who can initiate the project?

Mainly governments or public institutions althougdGOs, associations and other
private actors may also provide e-democracy systerfecilities

Reasons for initiating the project

To provide e-democracy initiators with guidelines Betting up their projects, which
could help them, navigate the risks involved, tallgantage of opportunities or inform
them of certain administrative or legal requirersesit.

Main objectives / goals of the initiative
Supporting the establishment of e-democracy.

How can the initiative relate to other democratic mitiatives in the area - both
online and offline?

Guidelines, especially those published by governmeare the initial starting point for
electronic democracy initiatives. Related offlingtiatives could be the creation of
guidelines for post-election activity.
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33.3Management

What partners - including public and private - canthere be and what can
their roles be?

Partners can be other governments and initiatoesa#gmocracy projects for interviews
and feedback about important issues regardinghipéementation of e-democracy.

Can there be other key actors besides project parers?

It is hard to assess what other actors can be vadolHowever, it is clearly very
important that those to which the guidelines applyst use them, or else the initiative
has failed.

Implementation stage
Advanced stage

33.40ther aspects

What factors can provide political support for theinitiative?

Electronic democracy will be a pillar of democrawgythe future. All politicians should
support guideline initiatives, because they provadeommon ground for establishing
this new pillar.

What can the main achievements of the initiative d&

Informed and involved citizens, increased partitgpaand the establishment of new e-
democracy initiatives

What criteria can be used to evaluate the initiatie?

The use of such guidelines for establishing neveraatracy initiatives and the access
rates to the guidelines can be used to evaluateitiaive.
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Appendix: Framework Description

In the following we describe the framework usediétail the 33 instruments.

1 Name of the instrument

Here a short description of the instrument is giweith its main aims, actors, benefits
and risks.

1.1 Brief description

Initiator Main initiating bodies and institutions

Reason to initiate such a project and its mainceéibe e-

Reason / objective
democracy

There are three types of functions for democrpcy:

Function for Democracy |. . ; ) S
increases in deliberation, participation or tramepay

Timeline How long does the implementation take
Finance The type of financing is given (privatebim PPP)
Focus What is the main focus of the initiative

Selected addressed

Which problems / pitfalls of democracy are addrdsse
problems of democracy

This mode of interaction describes the interadtion
between the participants in the initiative. There four

Interactivity different modes: passive, active, interactive Jand
proactive
Other Constraints, challenges, opportunities and qther

important requirements or pre-requisites of theatve

1.2 Basis of initiative

Who can initiate the project?

The initiators of such projects are described h&remost cases one differs between
public and private initiators whilst public oneg anainly the governing authorities.

Reasons for initiation
This is a description of the main reasons foratitig the project.

Main objectives / goals of the initiative
Under this section the main goals and objectiveb®initiative are described.
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How can the initiative relate to other democratic mitiatives in the area - both
online and offline?

Here all related offline and online initiatives witink to the described initiative are
evaluated.

1.3 Management

What partners - including public and private - canthere be and what can
their roles be?

Besides the initiator and other key responsiblesqes or institutions other partners can
be and are involved in most of the analyzed prejedthese project partners are
mentioned in this section.

Can there be other key actors besides project parars?

Besides initiators and project partners in manesdbere are other key actors involved,
which are evaluated under this heading.

Implementation stage

This provides an indication of when to scheduleithplementation of the described tool
or policy within a possible roadmap for e-democraeparly, advanced, later stage - or to
schedule it independently of a roadmap.

1.4 Other aspects

What factors can provide political support for theinitiative?

A broad political support can strengthen the sueces almost any e-democracy
initiatives. The way political support can be swestal and necessary is evaluated in this
section.

What can the main achievements of the initiative b&

This summarizes the main achievements for theipalienvironment, citizens and the
political agenda through the specific e-democradyative.

What criteria can be used to evaluate the initiatie?

Within this section different methods and indicatare described to evaluate the impact
of the specific e-democracy initiative. The possibidicators differ, but in general the
degree of citizens’ participation is the most valezone.
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