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COUNCIL  CONSEIL
OF EUROPE  DE L'EUROPE




Project “Good Governance in the Information Society”

The Congress 

of Local and Regional Authorities
24 April 2007

Symposium on
E-democracy:
new opportunities for enhancing civic participation

Strasbourg

23-24 April 2007

Venue: Palais de l'Europe, Room 5
Programme
MONDAY 23 APRIL 2007
09.30 – 12.30

INTRODUCTORY  SESSION 

Chair:
Mr Thomas BUCHSBAUM, Chairman of the Council of Europe Ad hoc Committee on e-democracy. 
General Rapporteur: 
Mr Lawrence PRATCHETT, Professor of Local Democracy and Director of the Local Governance Research Unit, De Montfort University, UK 
Opening addresses
Ms Maud de BOER-BUQUICCHIO, 

Deputy Secretary General of the Council of Europe

Mr Ian MICALLEF, President of the Chamber of Local Authorities 

Congress of Local and Regional Authorities of the Council of Europe

Introduction to the
Ms Ann MACINTOSH - Professor of E-Governance and Director of the

theme of the 

International Teledemocracy Centre at Napier University, UK

symposium

eParticipation: from e-enabling to e-empowerment
Debate

11.00 – 11.30

Coffee break

11.30 - 12.30

International organisations and networks: partners in e-democracy
Mr Thanassis CHRISSAFIS, DG INFSO H2 "eGovernment", 

European Commission

Mr Dick TOORNSTRA, Director and Special Advisor for the promotion of democracy at the European Parliament, Directorate General for External Policies of the Union, European Parliament

Reaching out electronically-bridging the gap?
Ms Tanja TIMMERMANS, Public Governance and Territorial Development Directorate, Organisation for Economic Co-operation and Development (OECD)
Challenges to citizens’ online participation: open and inclusive policy-making

Mr Gherardo CASINI, Head of office in Rome, United Nations Department of Economic and Social Affairs (UNDESA)

Mr Giuseppe PARUOLO, Deputy Mayor of the City of Bologna, Italy, Chair of Eurocities Knowledge Society Forum - Telecities




What's missing for a mature civic e-democracy?
12.30 – 14.00

Lunch break 

14.00 - 17.30
Theme I

Government to citizen to government communications:


engaging citizens in decision-making
Chair: 
Mr Ian MICALLEF, President of the Chamber of Local Authorities

Congress of Local and Regional Authorities of the Council of Europe 
Introduction by the Rapporteur: Mr. Ian JOHNSON, Head of Democratic Engagement Branch, Department for Constitutional Affairs, UK
Can e-democracy close the gap between people and power?
Mr Ross FERGUSON, e-Democracy Programme Director, Hansard Society, UK
Digital Dialogues – Government, Citizens and Online Policy Deliberation in the UK
(word version)

Local authorities’ initiatives – Case studies: 


City of  Issy-les-Moulineaux, France : Mr Eric LEGALE, Director of "Issy Média"

Issy-les-Moulineaux, a connected town
City of Dantumadeel, The Netherlands : Mr Fokke JAGERSMA, Municipal Councillor 




Debate


Local authorities’ initiatives – Case studies: 

City of Alcobendas, Spain, Mr Antonio DIAZ, Director “Participation Coordination and Quality” (presentation also exists in Spanish)
Governing with citizens: Experience with electronic participation in Alcobendas
Province of Brescia, Italy, Mr. Paolo CRUGNOLA, Innovation and Territory Area
The e-democracy national action plan and the Province of Brescia case
Debate


Ms Clélia MORALI, Project Manager, Communication Department, Ministry of Economy, Industry and Finance, France  

Cyberbudget - an online game for budget modelling
Mr Günther LAUER, Department-Leader E-Government and Mr . Carl-Markus PISWANGER, Solution Architect E-Government, Austrian Federal Computing Centre, Austria
A three-step-model for online citizen consultation



Debate

(15.30 – 16.00)

Coffee break
14.00 - 17.30
Theme II
Beneath the hype: overcoming barriers and measuring impact

Chair:
Ms Delia MUCICA, Vice-Chairperson of the Steering Committee on the Media and New Communication Services
Introduction by the Rapporteur, Mr Lawrence PRATCHETT 

From politicians to citizens: overcoming the barriers to e-democracy
Ms Laurence MONNOYER-SMITH, University of Compiègne, France

Measuring the impact of e-democracy: a three-dimensional approach
Mr Peter MAMBREY - Fraunhofer Institute for Applied Information Technology and University of Duisburg-Essen, Germany

Formative evaluation to foster civic participation

Ms Ulrike KOZELUH, Vienna Science Centre, Austria

Measuring the quality of e-democracy: what criteria shall we use?

Mr Herbert KUBICEK, Professor for Applied Computer Science, University of Bremen, Director of the Institute for Information Management, Bremen, Germany

Embedding e-participation processes - Media Mix and Meta Communication 

Mr Lasse BERNTZEN, Vestfold University College, Norway
Is there a need for regulation of e-democracy applications or is there a need to regulate citizen influence? 
Debate

(15.30 – 16.00)

Coffee break

17.45


Reception offered by the Deputy Secretary General of the Council of Europe

TUESDAY 24 APRIL 2007
09.00 - 12.30
Theme III
The return of the citizen: new forms of social networking 

Chair: 
Mr Etienne VAN VAERENBERGH, Vice-Chair of the Sustainable Development Committee of the Congress  of Local and Regional Authorities of the Council of Europe
Introduction by the Rapporteur, Mr Daniel van LERBERGHE, Politech Institute, Brussels, Belgium
eParticipation: A bottom up revolution
Ms Evika KARAMAGIOLI, Gov2u, Greece 
Gov2u: Using the power of online communities and social networks to create change
Mr Tom STEINBERG - theyworkforyou.com, UK 
Successful online engagement in theory and practice', or 'The Day That an eDemocracy Site Grew as Fast as MySpace
Ms Sara ERIKSEN and Ms Annelie EKELIN, Blekinge Institute of Technology, Blekinge, Sweden  
Who makes an active citizen? A dialogue about re-configuring roles
Mr Ignacio ARSUAGA, HazTeOir.org, Spain

The HazteOir.org Case Study: Building a Community and Influencing Politics

Ms Amber ROSE,  Senior Broadcast Journalist,  BBC News Interactive, UK
Stories from the grassroots: How the BBC helped citizens take action

Debate

(10.30 - 11.00)

Coffee break

09.00-12.30
Theme IV
E-campaigning 
Chair: 
Mr Andreas GROSS, Member of the Parliamentary Assembly of the Council of Europe

Introduction by the Rapporteur: Mr. Thierry VEDEL, Researcher, Centre de recherches politiques de Sciences Po (CEVIPOF), France 

The role of the internet in campaigning: what we know and what we are learning

Mr Lorenzo MOSCA, European University Institute, Florence, Italy

Campaigning online: limits and opportunities of Internet advocacy 
Mr Graham COVINGTON, Advocacy Online, provider of e-campaigning technology and services, UK

E-campaigning: from broadcast to community

Ms Ariane SELINGER, debat2007.fr, France 
«Débat 2007.fr» or how companies took part in the French presidential election’s social and economic debate 
Mr Thomas NOIRFALISSE - Oxfam International, Switzerland

Oxfam International's e-campaigning strategy 

Debate

(10.30 - 11.00)

Coffee break
12.30 - 14.00

Lunch

14.00-17.00

CONCLUDING SESSION
Chair: 
Mr Michael REMMERT, Project Manager “Good Governance in the Information Society”, Council of Europe 

Reports from the parallel sessions by the theme rapporteurs

Presentation of Symposium findings and e-democracy issues for further research by the Symposium General Rapporteur: Mr Lawrence PRATCHETT 
Debate

Closing remarks 
5
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