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Introduction:

This summary presents the results of the survey conducted among NGOs, during the consultation process the Council of Europe has organized in preparation for the “White Paper on intercultural dialogue”, in 2007.

NGOs received a questionnaire of 13 questions, representing a shorter version of the 33 questions presented in the “Consultation Document” available on the CoE website: http://www.coe.int/t/dg4/intercultural/questions_EN.asp. Out of 63 answers, 10 NGOs did not follow the frame of questions and sent general comments, 4 NGOs answered the 33 questions and 6 sent only examples of good practice. For all free form answers we included the content in the different sections.

The organizations were asked to submit examples of good practice following a specific format also available on the internet: http://www.coe.int/t/dg4/intercultural/proposal_EN.asp#TopOfPage. 

26 NGOs submitted examples of good practice, (only 10 used the forms), 23 mentioned they could provide best practices but did not actually submit any, some mentioning that the deadline was too short. The “yes/no” question “Would you be ready to provide the Council of Europe with examples of good practice…?”, might have impeded a good submission rate of good practices: 13 NGOs answered only “yes” to the question.

The responses show a wide variety in terms of depth, length and scope. Some are very succinct and some lengthy and detailed, some are more to the point and some a presentation of general ideas and opinions. 

The majority of the surveyed NGOs operate in the field of HR and social inclusion linked to issues as diverse as labour, professional development, poverty, solidarity, family strengthening, heritage and culture, etc… We note here that 15 NGOs are teaching and/or learning facilities, 5 specialise in student mobility programs, 5 focus on gender equality and Sexual and Reproductive HR, 2 are religious groups and 4 belong to the humanist/secular tradition.

Findings:

NGOs are very aware of the importance and urgency to develop ICD. Their replies on policy and their reflexion on the conceptual frame of ICD are notably advanced.

This awareness is possibly the result of their networking which represents one of the core competencies of these international organisations. Most NGOs have acquired a “savoir faire” in the matter and the European and global context is their “turf”. Although they experience many difficulties to fund their initiatives, they conduct a wealth of programmes in the field of ICD. There is a strong focus on the young generations, and insistence on the utmost important role played by non-formal education, mobility programmes, and the use of new technologies such as web fora and wiki. 

International Institutions should step up to the challenge and ensure that more students, mostly of disadvantaged and underserved social groups, can experience immersion in another culture. Implementing ICD programs to touch people early in life is paramount to success.

Historical perspectives and teaching history is another focal point in the NGOs’ message: the wounds of history are still vivid today and it will be very important for international institutions to take on a retelling of Europe’s history, with a multi-perspective point of view, if ICD is to happen. Language is the other building block of an ICD foundation.

There is a need to work on a conceptual frame for an ICD approach. The mainstreaming of ICD in the fields of HR, Rule of law and due process is widely recognised. The dynamic nature of cultures and identities is also a concept to develop further in order not to limit ICD to the management of minorities, and include all segments of our societies. “European values” and “European identity” are terms that deserve, in our opinion, serious attention for the White Paper project.
Several NGOs are now developing inter-religious dialogue, with a particular focus on dialogue between Muslim, Christian and non-faith groups. These activities target mostly young people and are programmed through conferences, student exchange seminars and summer programmes. 

It is interesting to note here that nearly all inter-religious activities are mentioned in relation to Islam and what is perceived by those surveyed to be a tensing reaction or withdrawal from society by Muslim communities. The question of Inter-religious dialogue will certainly necessitate ongoing research on methodologies and basic principles. Many NGOs warn of the difficulty to engage is inter-religious dialogue and point to the importance of including “non-faith”, “atheist or agnostic”, “humanist” groups in this dialogue. 

Inter-religious dialogue introduces profound philosophical and ethical issues. For example, gender issues are particularly sensitive (as are issues of sexual orientation), as it is a controversial topic between secular organisations and faith communities.
NGOs trust the CoE to address these challenges for 3 reasons: the organisation has a proven experience and competence in the fields of education and dialogue; it is the only European body that gathers 46 member states; it operates in Europe whose past and present cultural diversity is striking. 

CoE can surely be a global leader on ICD. But not alone: the suggestion to mutualise efforts and competence with other institutions is evident; cooperation, and harmonisation with the European Commission (the “Year of ICD” 2008) and UNESCO being the most obvious.

This will be a necessary endeavour to approach the MEDIA to get the ICD message out and to change the media within. The media strategy will be central to the success of ICD. That is why NGOs push for the creation of an ICD label, to increase visibility of the matter of ICD worldwide and to promote recognition of partner organisations all working within the CoE’s objectives and principles.
These objectives will be best reached with a long term approach and multi-annual programmes to which all surveyed NGOs hope to contribute.

