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1. Experience with and evaluation of data collections of citizens’ and communities participation
Engaging citizens and communities in the process of indicator development and application parallels, in many ways, work done to engage citizens in the policy process. 

When we think about data collection and citizens, we should be thinking of the full cycle: participation in the identification, selection and prioritization of domains and indicators; data gathering and measurement taking; implementation, review, refinements and evaluations. 

The public deliberation work with which I have been involved (Canadian Policy Research Networks (CPRN),  Canada’s World and now with Ascentum -a Canadian firm specializing in public and stakeholder informed participation (in person and online), has included a combination of methods and approaches to engage citizens, and gather data for applied research and policy purposes. 

Let me speak to some key elements (summarized in the text box). These community and citizen engagement methods, tools and approaches could be used more extensively and intensively for indicator work. 
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Key Elements of Public Deliberation Methods of Engaging Citizens and Communities 

CPRN’s Quality of Life Indicators Project which produced the Citizens Report Card used deliberative methods to engage citizens directly in identifying, choosing and prioritizing domains and indicators. The Community Foundations of Canada Vital Signs initiative (www.vitalsignscanada.ca) which features national and local indicators used more traditional community stakeholder methods to get community input and mostly rely on secondary statistical sources. The Canadian Index of Well Being’s www.ciw.ca) public consultations also engaged focus groups of stakeholders, and stakeholder roundtables and opinion research but did not include citizen deliberations. Another indicator initiative of note is: the Newfoundland and Labrador Determinants of Well-Being project and its linked Community Accounts (www.communityaccounts.ca) 
Different approaches produce different results in terms of the nature of the data collected, duration, costs, sample size and representation. To make this more specific, I will compare and contrast, in simplified form, public deliberations on policy issues including the QOLIP Citizens report card process with two national well being indicator initiatives in Canada: the CIW and Vital Signs.  Another initiative of note but not elaborated due to time limitations is the Newfoundland and Labrador Community Accounts. 

	 Data involving citizen / community input 
	Nature of Data
	Duration of exercise & costs 
	Sample Size & Representation
	Hard to Reach Populations 

	Deliberative processes (e.g. CPRN, Ascentum, One World Inc. Canada’s World) 

QOLIP (CPRN) 

9 domain areas chosen by randomly and purposively selected citizens as priorities for quality of life: 1.democratic rights and participation; 2.Health; 3. education; 4. environment; 5. social conditions and programs; 6. community; 7. personal well-being; 8. economy and employment and 9. Government.  

Experts helped citizens to identify indicators for the themes and a smaller group of citizens reviewed and approved the selection.
	Qualitative results from dialogues: analysis and synthesis designed for policy purposes and to foster civic engagement and community action

Quantitative: pre and post surveys with cross tabulations, opinion research, 

Survey data captures demographics, attitudinal responses to general questions, policy preferences and prioritization that allow for individual responses and cross tabulations (gender, age, income, education, ethnicity etc) 


	Initiatives range from several months to several years to ongoing. 

The costs range from less than $50k (C$) to over $1M. 

Online public engagement can be done less expensively (e.g. New Zealand Right to be Born online Ascentum Choicebook cost about $80k and engaged hundreds). 

Dialogues vary: half a day to several days with some of them designed as iterative processes (e.g. Citizen Assemblies) 

Online deliberations using choicebooks in about 30 minutes. People completing online stories and ideas sessions.   Online moderated dialogues are usually in 1-2 hour segments for synchronous events – asynchronous events usually run for 1 to 3 weeks.
	Usually random recruitment for in person (opinion research firm) to reflect population diversity and sometimes additional criteria  

Over recruitment of some sub populations (youth, Aboriginal people,  some ethno-cultural groups, marginalized) 

For national dialogues, the number of participants range from almost 500 to about 200. For provincial dialogues the numbers are more like 200 to 300. 

Online deliberations (from several hundred to several thousand) use a range of recruitment methods, including peer to peer, viral, community enablers and capture demographics for analysis. 
	Random supplemented with Purposive / Selective for Aboriginal populations, youth, low-income, some ethno-cultural groups 

Honoraria ($100-200 per participant)

Travel and accommodation where necessary

Child care and other expenses on an as needed basis 

Mobility, hearing and vision accommodation 

	Canadian Index of Well-being

8 Domains with 64 indicators : Healthy Populations; Living Standards; Community Vitality; Time Use; Democratic Engagement; Educated Populace; Ecosystem Health; and Arts and Culture

Experts developed with stakeholder review
	Public opinion surveys, focus groups, stakeholder roundtables, interviews, secondary statistical sources, Literature reviews

Quantitative and Qualitative data  

Democratic engagement domain indicators proving to be challenging  data to collect 
	Public consultations in 2005-06: 19 stakeholder focus groups in 14 communities to pilot test the CIW concept. 

In 2007, 2nd round of 13 roundtables for feedback and to build a network of local champions   


	Public consultations Stakeholder Committee guidance and specific set of criteria to ensure all sectors represented. 

 
	Through stakeholder and community groups 



	Vital Signs: Community Foundations  “Vital Signs is an annual community check-up conducted by [15] community foundations across Canada that measures the vitality of our cities, identifies significant trends, and assigns grades in at least ten areas critical to quality of life” 

10 common national indicators: 1. Gap between the rich and poor; 2. Safety; 3. Health; 4. Learning; 5. Housing; 6. Getting started; 7. Arts and Culture; 8. Environment, 9. Work and 10 Belonging and Leadership.
	Core indicators identified through a priority setting exercise with participating CFs in 2006, which in turn did local community consultations. Mostly secondary sources and local stakeholder groups.  No explicit role for citizens in the indicator development. 
“Set of common indicators that Community Foundations of Canada collects on behalf of communities participating in Vital Signs. Each Vital Signs community foundation supplements the centrally collected data with local research. The central data collection is secondary research, made up primarily of data from Statistics Canada.” 
	Annually since 2007

Community Foundations funding 
	15 Community Foundations across Canada engaging their communities 

In Sept 08, CFC commissioned a survey of over 1,000 Canadians to ask them about the issues raised by Vital Signs that they would most like to see addressed. Respondents …identified Health, the Gap between Rich and Poor, the Economy and the Environment as the issues that are most important to their own quality of life, the life of their communities and the country as a whole
	Through stakeholder and community groups 

	NOTE: The Newfoundland and Labrador Well-Being and Community Accounts project did   “consult with citizens though not consistently. For example, the push for neighbourhood data and some poverty measures came from requests and discussions with anti-poverty groups in the St.John’s CMA. Also our Well-Being Summary table came as a result of discussions.” (email correspondence with Dr.Doug May, Memorial University, Nov. 24, 2008) 


2. Advantages and disadvantages of the methodologies and practice 

	SWOT 
	Public deliberations 
	Community Stakeholders 
	Combination 

	Strengths 
	Random and purposive recruitment helps address ‘usual suspects’ challenge, bringing new people in (‘unlikely allies’).

Citizens more likely to bring pragmatic holistic mindset to deliberations. 

Opportunities for deeper civic engagement and civic capacity building to foster well being. 

Outcomes are more likely to reflect citizens’ language / needs / values and expectations. 

More rigorous standardized documentation allows for better analysis / results to inform indicator definition and follow up 

Citizens are able to trace their contributions to outcomes 
	Many of these groups can mobilize and have the capacity to follow up and take action (institutionalized approaches) 

Linkages already exist among these groups:  partnerships for community data gathering are not hard to form (e.g. Community Foundations of Canada and local Community Foundations). 

They have a history of engaging on community issues. 

Many already have community research data bases upon which to build.  
	A combination of stakeholder and citizen engagement is required to solidify and anchor communities’ / citizens’ contributions to measuring and fostering well being and progress. 

A good example is the Romanow Commission on the Future of Health Care in Canada that combined expert, governmental, public (deliberative,  town halls, submissions, online), stakeholder and media engagement to inform his report – Building on Canadian Values – which put citizen contributions at the heart of his recommendations and has had a significant impact on health policy development. 

	Weaknesses or challenges 
	If not part of a larger process, if without champions, and if no institutional links or associations, they risk being episodic, ad hoc or a one-off. 

Requires more time to prepare, implement and analyze than non-deliberative approaches 

Random recruitment and recruitment in general can be a challenge, especially if using random digit dialing (increasing number of young people do not have land lines) 

Requires greater skills and resources than traditional public consultation 

You have much less control of what the dialogues will produce than stakeholder consultations 
	Risk of organized groups advocating for their particular issue without giving due consideration to other perspectives  (positions rather than interests, negotiating stance rather than a dialogue mindset) 

There is fatigue among stakeholders as they are frequently called upon to provide research and community consultations, often without adequate financial support. 

Localized nature of issues and local measures can create challenges for regional, national and international comparisons. 

Risk of inadequate documentation and quality process. 


	Time it takes upfront to develop partnerships of stakeholders, practitioners, and conveners to develop a common understanding of objectives for engaging citizens directly in indicator work. 

Development of clarity around different processes and data requirements and working relationships.  



	Opportunities 
	Responds to public’s growing appetite and capacity for participation 

Responds to governance challenges around declining public trust in public institutions  

Can help to identify and prioritize among competing choices for indicators (where stakeholders are polarized) 

Effective method to generate narratives and human dimension  
	The role of stakeholders, especially from civil society, in defining the public good, has never been more accepted and needed. Governments are increasingly turning to them to both define and to deliver public services and goods. 

Civil society organizations are well respected by the public and well placed to take a central role in developing and using indicators of well-being and progress. 
	Growing recognition of the need for and value of qualitative and quantitative data, including the use of participatory action research: offers better prospects for meaningful measurements that will serve to catalyze change. 

In many spheres of policy and research recognition of different types of knowledge needed for good research and policy – experiential or lived experience.  Likewise growing acceptance of benefits of combining in person with online engagement methods to maximize reach to public and stakeholders. 


	Threats
	Status quo mentality Reluctance to share power.

Fear that deliberations will not produce sufficient common ground and / or create unrealistic public expectations 

Mistakes will happen but if yard stick too high, backlash could discredit public engagement. 

Preoccupation with financial/economic challenges crowd out more innovative approaches
	Preoccupation with more immediate operational and advocacy concerns 

Preoccupation with financial/economic challenges crowd out more innovative approaches
	Status quo mentality 

Reluctance to share power 

Not enough champions in different  sectors 
There are few incentives for academic disciplines to collaborate with each other and with community-based participatory action research. 


· Alternative ways to collect data 

Participatory research methods that include community partners in the determining, collecting and analyzing indicator data is being used to good effect. For example, in the Community Accounts Well Being work, local poverty groups and citizens in Newfoundland to define market based measures of low income. The same is true of the Vibrant Communities initiatives.  In addition, we have learned a lot about the value and power of including personal narratives in citizen engagement and indicator work. They illuminate the human elements of well being in ways that dry statistical data cannot. 

	Community research example: One of the Vibrant Communities ‘Trail Builders’  - the Quality of Life Challenge, Victoria BC – collected 700 stories that documented people’s realities on issues large and small, from environmental concerns to recreation, food security, homelessness and social justice. 

“Ideas and information, no matter how meaningful in themselves, are rarely enough to move people from awareness to action. A major role for local conveners and other leaders in these initiatives is to provide the human touch that connects people to the issue, to other partners and to actions that they can take together. (Vibrant Communities, Leviten-Reed, 2008) 

 Ascentum has also had good results from its Stories and Ideas online method. E.g. the Senate Standing Committee online consultation on mental health produced great responses from people living with mental health problems or illnesses and their families and care givers. 


3. Specific characteristics in regards to data’s statistical quality compared to more classical approaches (reliability, validity, coherence, relevance, comparability, interpretation)? 
Certain well being domains challenge researchers and practitioners because their embedded concepts are open to interpretation and / or because the selection of indicators can be problematic. In some cases, it is difficult to know which indicators best address the domain needs. In other cases there is no data – especially longitudinal – or good data sources.  It is also a challenge when it is hard to move from the concept to concrete and robust indicators. Yet another issue is defining measures that work in place based settings as well as regionally or nationally.

To paraphrase Einstein: “everything that can be counted doesn’t count, and what counts cannot always be counted.”  Those of us involved with civic engagement have wrestled with this for some time. Let me provide 2 concrete examples. The CIW commissioned a paper to develop a set of measurements for the Democratic Engagement Domain. This forthcoming paper identified important indicator data gaps and challenges, including alternate forms of engagement outside the formal political activities such as online engagement, social networking, blogging and other Web 2.0 online activities for which there are no readily available data sources.  Other candidates for new or better data include: political efficacy (internal and external), family discussions on public affairs, and measures of neighborhood resiliency.  

In a coauthored paper on youth civic engagement, I argued that survey methodology used to assess youth participation doesn’t reveal the whole story because “definitional ambiguity, contested language and confusion about nomenclature” may be leading to underreporting of certain kinds of youth civic involvement (MacKinnon et al 2007:36). To quote a UK report on youth participation – “qualitative, bottom up approach is important to help contextualize the findings of quantitative surveys within young people’s own discursive frameworks. Utilizing both quantitative and qualitative data thus can provide a convincing, three-dimensional analysis.” (Sloam 2007:554).  
The need for research that combines quantitative survey methods with qualitative and inductive research (e.g., open ended questions that engage the subjects in the research) applies in equal measure to measuring and fostering well-being and progress.  Rather than have data availability as the key or only driver of indicator selection (e.g. voting turnout is a key indicator of democratic engagement in part because of data availability but it along does not tell us enough), let’s include indicators that hold the greatest meaning for citizens, and push the boundaries on data collection for good quantitative and qualitative data We need to know why people don’t vote so we can better understand what it tells us about civic well being). 
 These combined research approaches are more demanding and will require innovative thinking and partnerships with commercial enterprises, community-based organizations and academic and statistical research bodies.  Data requirements that implicate communities and stakeholders need to take into account their operational realities and use streamlined and simplified collection methods. If the data requirements are too onerous, there is a danger of drop outs or drop offs (e.g. in Canada the Federation of Canadian Municipalities has not updated its Quality of Life Reporting System (10 domains and 68 indicators) since 2001-03. It would be worth knowing the reasons for this.) 

Notwithstanding the associated challenges, let me oppose urge the field to be imaginative and bold and adopt collaborative approaches to developing and fostering measures of well being and progress, while recognizing that it will take time to build this longer term and comprehensive approach.   

Turning to the question about how many and which people should be involved – this is not easily answered in the abstract. It depends on the context, geography, scope (local, regional, national, and international), timing (what stage of indicator development), traditions, and what other methods you are using to engage citizens and communities in the development and use of indicators. 

Nonetheless, in general I recommend a combination of methods to engage a reasonable number of people. Here is a menu of ideas (not mutually exclusive, different combinations are possible)  

· Randomly recruited citizens panel(s) created to serve a variety of purposes, including: reflections on the selection of domains / indicators; advice on the engagement of communities, advice on the communication of well being indicators to the general public, use of indicators to foster engagement etc.; could use a rotational approach whereby a large pool of randomly recruited citizens is available and panel participants serve for fixed terms, being replaced with new members from the pool. 
· Regional deliberative dialogues with citizens to inform, test, evaluate, and / or discuss ways of using the indicators to take actions (community, corporate, policy). Recruitment could include one or a combination of methods: random, purposive or open, depending on the objectives and research needs.   
· Complementary open online public engagement stream using a structured workbook and stories / ideas space and other social networking methods like Facebook, YouTube, blogs, online dialogues (moderated) etc.  Demographics would be analyzed and outreach methods adjusted to address gaps.  
· Community stakeholder roundtables with structured processes and reports
· Roundtables with hard to reach populations to engage them early in the framing and objectives and sufficient numbers to have confidence that participants reflect the views of their populations.  
· A summit bringing together a sub group of those who participated in the citizens’ processes with representatives of the community stakeholder groups to fine tune and further deepen the indicator work and application. This could be an iterative process on a pre-determined time cycle (e.g. 10 years), meeting very 3 to 5 years. 
Bernard Guibert

Chargé de mission, Institut national de la statistique et des études économiques, INSEE (France)

Representative, French Institute of Statistics and Economic Studies, INSEE (France)
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Deux expériences

1. Expérience de Mulhouse (2007-2008) avec la DR de l’INSEE de 

Strasbourg et le Conseil de l’Europe (entre autres partenaires)

– « Mulhouse, territoire responsable pour la cohésion sociale et 

le développement durable »

– Évaluation concertée de la contribution d’une initiative ou d’un 

dispositif au bien-être citoyen (questionnaire d’évaluation 

participative : huit pages)

2. Ministère chargé de l’environnement :

›

Études d’impact

›

Réforme de l’enquête publique (loi démocratie de proximité de 

janvier 2000)

›

Conseil national du débat public (CNDP)(loi Barnier de 1995)

›

Convention d’Aarhus (transposée en droit interne en octobre 

2005)
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Mulhouse, territoire responsable pour la 

cohésion sociale et le développement 

durable

›

Demande :

– Observation participante d’où un questionnaire qualitatif peu 

compatible avec des opérations statistiques

‐ Absence de données ou données peu fiables, non représentatives ou non 

exhaustives

‐ Problème du juge et partie dans les évaluations subjectives

‐ Difficultés techniques :

– Pouvoir de résolution de la statistique nationale insuffisant

– Problème de la standardisation et de l’additivité des données recueillies

– Flou et flottement de l’objet et de la demande à appréhender : 

dérive du développement durable vers la seule dimension 

sociale de ce dernier

– Problème de gouvernance d’un dispositif qui multiplie les 

partenaires
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Mulhouse 2

›

Du côté du système statistique public :

– Problème du pouvoir de résolution d’une statistique 

essentiellement nationale et non locale

– Hétérogénéité de différentes sources statistiques difficiles à

raccorder (RP, CAF) 

– Rôle de fournisseur de données faible et rôle de conseiller 

difficile à accomplir à cause des problèmes de gouvernance de 

l’implication participative

›

Deux enseignements :

– Distinction entre indicateurs (pour lesquels la statistique peut-

être au mieux conseillère) et briques statistiques élémentaires

qui ne peuvent être produites que de manière uniforme pour 

être combinées de manière variable par ces indicateurs

– Hiatus entre la statistique publique nationale et la participation 

locale
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Ministère chargé de l’environnement

›

Convention d’Aarhus 

(1998, transposée en France en 2005):

– Droit d’accès (et non d’élaboration) à des informations existantes

– Participation à la prise de décision le plus en amont possible

– Droit opposable devant les tribunaux

›

Loi Barnier sur le développement durable

(1995) :

– Parmi les quatre principes figure celui de participation

›

Études d’impact

: 

– Contre-exemple d’informations abondantes, fines mais inutilisables 

dans des processus participatifs (en particulier incomparables).

›

Réforme de la loi sur l’enquête publique

(2000) inspirée par l’expérience 

canadienne du BAPE

Deux enseignements:

– Contradiction entre l’accès à des données existantes et la production 

(lourde et coûteuse) des informations

– Contradiction entre l’unicité des cadres, le pluralisme démocratique et 

le caractère contradictoire des débats publics permettant d’accéder à

la vérité
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Les fonctions de la statistique publique 1

1. Dualité des «clientèles» :

– Agence de l’exécutif : 

‐ éclairer le gouvernement sur les politiques publiques et contribuer 

à leur évaluation (LOLF, analyse la conjoncture, prévisions etc.)

– Service public :

‐ Donner à tout citoyen (directement, ou par l’intermédiaire 

d’associations, de syndicats ou de partis) les informations lui 

permettant de se forger une opinion éclairée et ainsi de participer 

à la vie civique, en particulier en contrôlant les différentes 

politiques publiques (problèmes d’arbitrage du coût)

‐ Contribuer à l’avancée des connaissances scientifiques sur la 

société

‐ Donner aux différents partenaires sociaux les informations 

nécessaires à leur confrontation sur un pied d’égalité
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Les fonctions de la statistique publique 2

2. Dualité des « fonctions »

– Fonction de « Gardien des étalons », concepts, nomenclatures:  

danger de la tour de Babel (fonction régalienne monopoliste)

‐ Gestion des répertoires et des identifiants pour éviter les omissions et les 

doubles comptes (non participatif)

‐ Confidentialité des données, secret statistique

‐ Conformité aux conventions internationales

– « Production » des informations de base à jour : danger de la 

langue morte (production industrielle lourde, monopoliste, de 

biens publics)

‐ Une partie des  informations, les informations de base en tant que biens 

publics (accessibles à tous, gratuité, jeu à somme positive de l’information) 

dont le coût excède la plupart du temps les capacités privées (non 

participatif)

– Exemple: recensement de la population comme « infrastructure lourde, publique 

de la statistique)

‐ Contre-exemple des statistiques régionales et locales finement localisées : 

– la multiplication des observatoires locaux créés par les collectivités territoriales 

– excède les capacités de financement de la statistique publique et 

– confine à cette dernière au seul rôle de conseiller et de garantie de la qualité des 

méthodes et des résultats.
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Métaphore de la création monétaire

Métaphores de la langue ou des poids et mesures

1. La création monétaire est le fait des banques commerciales 

privées: 

– La statistique publique émet une partie des informations 

publiques

– Parmi les principaux producteurs on trouve les services 

statistiques du ministère, les syndicats professionnels de 

branche, les organismes de sécurité sociale etc.

– La production des informations peut donc être participative

2. La banque centrale garantit la légitimité et la valeur des émissions 

monétaires privées : 

– L’institut statistique national garantit l’objectivité, la 

comparabilité et la validité des statistiques publiques même 

lorsqu’il n’en est pas le producteur 

– L’objectivité et la neutralité requises du service public exclut 

que ce dernier puisse être à la fois juge et partie, et donc qu’il 

soit impliqué dans une démarche participative et évaluative
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Les fonctions de la statistique publique 3

3. Dualité des sources 

1. Enquêtes (en face-à-face) :

‐ Le coût de l’utilisation du réseau des enquêteurs de l’INSEE (1200 

personnes) est très élevé ce qui justifie le monopole public des enquêtes 

lourdes auprès des ménages

‐ La mise au point des questionnaires, leur standardisation, et 

l’homogénéité des entretiens et des réponses supposent un processus 

centralisé homogène qui exclut la participation 

2. Fichiers administratifs 

‐ Pour des raisons de coûts, la statistique publique exploite de plus en plus 

des fichiers informatique qui sont des sous-produits de gestion de grandes 

organisations 

‐ Exemple dans le domaine social : les fichiers des CAF, de l’assurance-

maladie, des impôts, les déclarations annuelles de données sociales 

(DADS) etc.

‐ Ces sources abondantes et bons marchés permettent des exploitations 

fines auxquelles on peut avoir accès au niveau local en respectant le 

secret statistique (non participatif).
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Participation des citoyens 1

1. Démocratie représentative : le CNIS

›

Une concertation démocratique au niveau national 

permet de maintenir l’unicité des questionnaire, des 

cadres, des étalons et des nomenclatures en les 

définissant sous contrainte de consensus.

›

Le Grenelle de l’environnement, avec ses cinq collèges, 

invite le CNIS (et le CES) à améliorer au niveau national 

la représentativité des corps intermédiaires, et plus 

particulièrement des associations, et des associations 

représentant l’environnement 

›

Rapport de B. Pancher (COP 24) « Institutions et représentativité

des acteurs »
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Participation des citoyens 2

2. Démocratie participative:

›

Des techniques existent (conférences de citoyens 

conférences de consensus) qui  combinent

›

représentativité des sondages aléatoires

›

Qui permet de légitimer des demandes d’informations nouvelles  

moyennant un arbitrage budgétaire

›

délibération publique 

›

Qui permet de révéler, de clarifier et de préciser les aspirations 

confuses de la société civile,

›

Par exemple sur le PIB vert, ou sur les indicateurs de 

développement durable

›

Ces techniques permettent à la fois 

›

la délibération publique sur les concepts fondamentaux  et sur 

›

les demandes légitimes que le service public doit satisfaire avec 

les moyens lourds dont il dispose sous contrainte budgétaire.
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Participation des citoyens 3

3. 

Collecte par les associations

›

La tendance générale à recourir à des sources l’administratives conduit 

à envisager que les associations exploitent leurs propres fichiers 

moyennant 

›

garantie technique de la qualité et de la représentativité des données obtenues et la

›

garantie juridique et déontologique du respect du secret statistique (précédents de la 

recherche)

›

Dans ce cas les fonctions de la statistique publique seraient limitées

›

À la veille sur les les étalons et les concepts garantissant qualité, comparabilité et 

objectivité,

›

Au conseil scientifique et technique

›

Objectif : légitimer la controverse entre les différentes parties comme 

moyen d’accéder à un langage commun et à des vérités partagées. 

›

Cela consiste à compléter la rhétorique du « laboratoire » scientifique 

(information unique et optimale) par celle du prétoire de l’évaluation 

(obligation d’évaluer au terme d’un débat public et contradictoire limité

dans le temps, mais révisable au nom du principe de précaution).
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Conclusions:  dissiper déceptions et 

malentendus 1

1. Contradictions entre

›

Une offre de la statistique publique au niveau national et des 

demandes locales fines

›

Un souci d’objectivité et une ambition d’implication

2. La participation à la définition et à l’utilisation des cadres 

statistiques implique un débat public et contradictoire au niveau 

national   

›

Médiatisé par des corps intermédiaires (Rosanvallon) 

représentatifs et légitimes, notamment des associations;

›

Éclairé par des techniques de type conférences de consensus

›

Légitimant les demandes non solvables de la société civile 

dans le paquet de la demande publique au sens large soumise 

à arbitrage budgétaire

›

Validant l’auto-production statistique des corps intermédiaires 

de la société civile, moyennant labellisation de leur qualité et 

de leurs méthodes
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3. Sortir de l’opposition simpliste entre démocratie 

représentative et démocratie participative en

›

Hybridant les différents collèges (Latour);

›

Organisant la médiation des corps intermédiaires 

(Rosanvallon)

›

Réguler démocratiquement le financement des coûts de 

la participation citoyenne, en particulier à la conception 

et à la production des statistiques nationales et locales.
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Merci pour votre attention


Stefano Lombardo

Province Autonome de Trento – Service Statistique (Italie)

Autonomous Province of Trento – Statistics Department (Italy)
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with citizens and collecting data 

establishing a link with 

conventional statistical data

Stefano Lombardo

Autonomous Province of Trento

Statistics Department
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indicators of well-being

:



A co-ordination group comprising the municipality, the 

autonomous Province of Trento, the Council of Europe 

and associations and foundations operating in 

Rovereto was set up



89 members of the public, divided into five age 

groups, were convened



The "focus group" working method was chosen.  

Thirteen meetings were held, nine with people in the 

same age group and four with people in different age 

groups



[image: image21.emf]Questions put to the groups:



What does the term "well-being" conjure up for you? 



What are the factors that foster well-being? 



What are the problems that jeopardise well-being?



What steps can be taken to improve it?



[image: image22.emf]Answers in seven points:



Means of subsistence (work, health, training)



Surroundings (security, environment)



Governance (e.g. relations between citizens and the 

authorities)



Human relations (mutual respect)



Personal and social equilibrium (serenity, health)



Feelings (security, feeling at home in the area)



Participation (associations, responsible consumption) 



[image: image23.emf]33 Variables (indicators):



Always on a scale of six (from 0 to 5= ideal situation) 



Each level is accompanied by a specific description of 

the situation



Each description comprises the presence/absence of 

certain factors
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Applicability problems



0: Permanently unemployed (#1) with no help with 

finding a job



1: Long-term unemployed with some (#2) help with 

finding a job



#1 What is the difference between permanent and 

long-term? 



#2 What is meant by "some help"?
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

2: Insecure or illegal employment, with 

excessively long hours and discrimination, 

but with help with finding a job 



3: Permanent employment with excessively 

long hours and discrimination 



4: Permanent employment with normal hours 

and no discrimination 



5: Permanent employment with normal 

hours, no discrimination and good career 

opportunities
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Extrapolation of concepts



Unemployment



Insecurity 



Excessively long hours 



Discrimination



Help with finding a job



Career opportunities
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Data available for the Autonomous 

Province of Trento

0% 5% 10% 15% 20% 25% 30%

Unemployment rate

Persons on fixed-term contracts

as a proportion of employees 

Self-employed in the broad sense

(including those doing outsourced

contract work) as a proportion of

employed people

People who worked more than 44

hours a week



[image: image28.emf]Example of a variable: D.3 Friendly

relations



The levels are based on "friendship" and 

"opportunities for meeting" ”

Frequency with which one meets friends



Every day

More than once a week

Once a week

A few times a month

A few times a year 

Never

I don't have any friends


A PROJECT OF CULTURAL AND TOURIST PROMOTION BY MEAN OF A NEW AWARENESS AND THE PARTICIPATION OF LOCAL COMMUNITIES

The experience of the Province of Ascoli Piceno

Massimo Rossi
It is not possible to promote a territory by inventing an event, a logotype, an advertising campaign, even if well done, if they are empty and disconnected from real processes; all this is proved by many realized experiences. 

The things which attract are not the slogans but the deep culture, history, life-style, projects, relations, conviviality, emotions which places allow to live and to savour.

All this because the tourism is always more like a “travel through” a significant experience of knowledge and relation, meeting and discovery of differences, escape from homogenization and standardization.  

The resources, especially if public, assigned to enhancement and promotion have to turn in first place to the consolidation of quality of places, of their specificities, of wellness of residents increasing at the same time their amenities.

So, it is clear that high-quality tourism is an integrated and inseparable moment of local development project which considers life-quality of residents its fundamental aim.

The same activities of promotion and communication, directed to enhance places, are coherent with this approach if they are able to address themselves outside and inside the local community who wants to carry out that project.

The communication acts out on the perception which residents have of their places, gives them tools of interpretation and reading of contexts of life, making them aware of the organic unity of the local development project. 

In this way it is possible to activate that virtuous circle which mutually strengthens the relation between quality of contents and its representation; between material and immaterial interventions; between investments and awareness of citizens, which are meant to be engines more and more incisive on enhancing their territory. 

Consistent with these reflections, in my experience (that one of the Province of Ascoli Piceno), landscape has been identified as strategic good to outline a shared and participated local project for a sustainable and lasting development.

“A book under the open sky” where generations have written, one after the other, their own  attestations and stories. Like a weave of memory and future, of nature and culture, landscape is a common good, open and dynamic, whose protection and enhancement need an integrated vision of territory, involvement and participation, widespread awareness and governance. Quality of landscape is quality of life, of social relationships, of sustainable business activities. 

From this choice arise the “Integrated planning of Local Bodies Development Projects” which constitutes the Province of Ascoli Piceno’s application to European Regional Development Fund 2007/2013’s call, aimed to obtain funds for actions of enhancement and fruition of natural and cultural resources and for their promotion in an innovative marketing plan.

A holistic vision which allows the territory to develop a vast area project with a bottom up approach with which the Local Bodies (Municipalities and Provinces) jointly propose themselves, also with regard to the EU strategic directions and the sources of finance. 

Through a collaborative planning process started in June 2007 and a series of steps, phases, conferences and negotiating tables all the 73 Province Municipalities have shared finalities, directions and, in a common frame, they aggregated themselves in 8 thematic projects which represent the territorial expression of the provincial system project.

An expression which conveys specificity of aspirations and needs of sub-systems which constitute the Province within a solid network of material and immaterial connections able to assure cohesion and unitariness to activities. The landscape, besides methodological and content aspects related to the process shows its strategic function on the communication side too. The landscape has actually been identified by the Province of Ascoli Piceno as promotional brand because it allows that successful, inseparable and unitary process of internal and external communication; an identifying and strong communication of territory, identifiable in its own deepest and fullest peculiarity: a peculiarity which is spread in an unitary way, well-organized and diversified at the same time.  

Through the landscape brand the territory can be conveyed and promoted with the complexity of its anthropological, environmental, cultural and natural components (country, food and wine, town planning, religious, pictorial, literary, social landscape etc.).

The 8 thematic projects themselves, which are territorial expression of the above-mentioned provincial development project, are not communicated in a disjoined and segmented way, but with organized joint efforts.

This direction strengthens the integrated communication of local project, with a holistic approach thanks which make possible to understand essence and meaning of places.

The thematization of landscape at the same time provide for a substantial inner sensitization outcome, because residents tend to perceive the places where they live with more awareness and depth, to assess qualities and to become more responsible and to participate to decisional processes and to the development of its resources. 

It cannot pass unnoticed the innovative characteristics of this territorial promotion project directed by the Province, because:

1. It is result of a participated and pooled planning;

2. It is coherent, in subjects and finalities, with the contents of local development project and it has full correspondence between the planning direction idea and the territorial brand; 

3. It strengthens effecacy and a deep bond with social and historical roots among population;

4. Through awakening of residents on the landscape subjects, it fosters the territory governance and dissemination of quality culture;

5. It does not have strict nature, but a dynamic and open one and it is able to give coherence to a multiplicity of actions, allowing to catch the main sense and strengthening its unitary philosophy and aims;

The initiative which is the main promotional driving force of the whole project is no doubt the “Saggi Paesaggi” Festival (“Essays landscapes”). It wants to be showcase of what means to live in the Piceno area and in the Marche Region, both as guests and as residents. The important art, nature and culture appointments outline a remarkable “soul landscape”, a widespread and experienced event, unusual for the quality of its offers and for its dissemination on territory; It is able to refer the immaterial landscape of live performances with the material landscape of artistic goods (museums and exhibitions), town planning and architectonic goods (coffee houses, theatres and old town centres, residences, gardens, churches) and food and wine goods.

The Festival, which started 3 years ago in the whole territory of the Province of Ascoli Piceno during the weeks between the end of March and the beginning of May, intends, first of all, to make local populations aware of landscape values for increasing their consciousness and for motivating their participation to an active management of territory.

At the same time the Festival, through proper actions of communication intends to enhance the territory itself outward, making it recognizable and attractive thanks to specificity of its landscape goods, meant as cultural and natural goods in their organized and complex meaning.

In the end the Festival intends to communicate the territory values with warm and emotional languages and that is why it gives cultural initiatives, of national and international importance, the deep promotion of local specificities. These initiatives involve some of the most representative and sensible local artists, as the designer Tullio Pericoli, the musician Giovanni Allevi, the actor Neri Marcorè, the director Giuseppe Piccioni.

The selection of these figures is not random at all nor only connected to their common origin. We thought their images, their faces could spread the deep culture of Piceno. They have essentially been considered, besides their national and international popularity, for their artistic prominence, for the emotional trait which portrays their personalities and their languages. This trait has to be the most representative of the relation and cultural way connoting life-stiles and the vision of territory. Purpose of this action is to direct to the whole population, through emotional and fascinating languages, the specificity  of culture and the strong and significant signs of its deep landscape.

In order to enhance landscape in its cultural and social nature and to promote territory through an unitary message which identifies it and its SINGULARITY, we carried on with the publishing of “Sensi Piceni”, a kind of seasonal agenda (Autumn, Winter, Spring, Summer) where are gathered all the events which are carried out in the mentioned period, according the scheduling with each Municipality.

This publishing is actually result of a complex work of putting into action, qualification and specialization of the local cultural system. 

A system, organized through an agreement protocol which, with Local Bodies, has loads of cultural associations and local organizations as protagonists of a dense series of musical, theatrical, cinematographic and artistic exhibitions. 

Furthermore, it is also very innovative the work tested for the construction of integrated tourist packages which offers a wide and varied itineraries. This job fostered a significant integration of different local resources (agriculture, zootechnics, crafts, small companies, commerce, tourist companies, cultural activities etc.) and the construction of chains among Local Bodies, profession associations and sector operators, promoting an unique product: the Piceno. 

Fruits of this approach are the several “Food and wine circuits of Piceno”. They are about circuits created as will to enhance the territory in an integrated and holistic meaning. They connect material culture and local history, productive culture and environment, infrastructures and “spirit of site”.

The activities constitute a reading of landscape which tries to set itself against the present “globalization” with its culinary “taste” and “flavour”, turning the typical Product from “unexpressed value” to real development opportunity. The circuits, which at present involve many Municipalities of the Province, include, for instance, the “Cuisine of Spirit” which reutilizes recipes from monastic cookery emphasising at the same time wonderful monasteries, the “Cuisine of Wild herbs” which recovers ancient rural traditions and the “Cuisine of Brigand” tied up with sites and figures of brigandage of pontifical Marca at the beginning of XIX century.

These are for sure some of the reasons which allowed the Piceno tourism to register in these last three years some comforting results as, for instance, a strong growth of tourist attendance, specially during low season periods (+34%) and of foreigners (+19%, counter the average of about 4% of the other Provinces of Marche).

Even more significant are the data about the average attendance in our accommodation facilities which are 8,2 days counter to 5,8 days in the other Provinces of Marche, as demonstration that the offer of Piceno convinces tourists to stay longer for enjoying the big variety of sites and offered experiences.

As much significant, there are data about growth of 23% of small accommodation facilities and holiday farmhouses in the two-year period 2005/2006, which even increased of 64% counter to 19%, average of the other Provinces of Marche).

This as a proof of the wide participation of the local social-economic tissue in this our enhancement project of territorial resources.

Comforting results which encourage us to go ahead and to compare ourselves with other virtuous experiences, believing in having planned a project which, welcoming visitors, improves and enriches its own places and communities rather than dissipating its assets, as often happens in this period of exclusive subjection to the “market god”. 

Ascoli Piceno, November 28th 2008

Massimo Rossi

President of the Province of Ascoli Piceno

Vice-president UPI (Union of Italian Provinces)

Massimo Rossi

Président de la Province d’Ascoli Piceno et Vice-président de l’Union des Provinces Italiennes (UPI)

President of the Province of Ascoli Piceno and Vice-president of UPI (Union of Italian Provinces) 
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Sue West

Chercheur, Université de Melbourne (Australie) 

Research Fellow, University of Melbourne (Australia)
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La méthode proposée dans le Conseil de l'Europe pour l'élaboration des indicateurs de progrès dans le bien-être avec des citoyens
1- présentation générale

______

Contexte/ raison d'être

Le Conseil de l'Europe, organisation intergouvernementale mise en place au sortir de la deuxième guerre mondiale pour garantir la paix entre les peuples et entre les états et assurer le développement de la démocratie, de l'État de droit et le respect des droits de l'homme en Europe après les horreurs qu'a connu ce continent, a toujours placé ces quatre piliers au cœur  de ses valeurs fondatrices et de ses objectifs de progrès sociétal. Notamment les droits de l'homme ont, outre la Convention européenne des droits de l'homme qui reprend les grands principes de celle des Nations unies, fait l'objet de nombreuses recommandations et résolutions concertées entre les Etats membres. Celles-ci ont permis de progresser dans tous les domaines (droits des femmes, des migrants, des minorités, etc.), en grande partie sous l'impulsion de la Court Européenne des Droits de l'Homme mise en place dès les années 50.

Après les 30 années qui ont suivi la guerre  (1945-1975, dites 30 glorieuses)  de croissance économique rapide et de plein emploi, le développement du chômage et de l'exclusion sociale à partir des années 1980 a questionné les progrès accomplis en matière de droits de l'homme dans leurs fondements mêmes. Ceci a conduit le Conseil de l'Europe à intégrer dans ses objectifs de progrès sociétal un nouvel objectif fondamental, celui de cohésion sociale, avalisé comme tel lors du Deuxième Sommet des chefs d’état en 1997.

Le Conseil de l'Europe définit la cohésion sociale comme étant la capacité de la société a assuré le bien-être de tous par la coresponsabilité des acteurs. Cette définition part d'un constat de changement de contexte et de paradigme dans la notion de responsabilité : après la prédominance de l'État-providence où la responsabilité d'assurer les droits et le bien-être de tous revient avant tout aux états et aux institutions publiques, les acteurs économiques se chargeant de la production et de la croissance, on entre, avec la mondialisation de l'économie et des échanges et le développement des formes d'interdépendance à tous les niveaux, dans une phase dite de « société providence », dans laquelle la responsabilité du bien-être des générations présentes et futures revient à l'ensemble des acteurs : pouvoirs publics, citoyens, acteurs économiques, etc.

La notion de coresponsabilité pour le bien-être de tous conduit à définir de manière concertée entre les acteurs ce qu'est le bien-être et comment en mesurer l’évolution et les progrès accomplis, d'où l'idée d’élaboration concertée indicateurs de bien-être, de cohésion sociale en tant que capacité de société à l’assurer pour tous et de développement durable en y intégrant le bien-être des générations futures.

Genèse

Le Conseil de l'Europe a tout d'abord publié en 2005 un « Guide méthodologique » (Elaboration concertée des indicateurs de cohésion sociale) qui définit les grandes lignes conceptuelles et méthodologiques de cette approche et propose une  banque de données d'indicateurs possibles, définis sur la base des nombreuses résolutions et recommandations approuvées par les Etats Membres depuis sa création.

Dans la suite de cette publication et sur proposition du Congrès des Pouvoirs Locaux et Régionaux, diverses expérimentations pour l’application des principes du Guide ont été réalisées au niveau local, dans les territoires municipaux, voire dans les quartiers, puis dans des institutions spécifiques, telles que entreprises, écoles, services publics, etc. Ces expérimentations, réalisées notamment dans la ville de Mulhouse, puis à Timisoara (Roumanie), Trento (Italie), le 14e arrondissement de Paris ainsi que dans l'entreprise Stracel à Strasbourg et le lycée Albert Schweitzer à Mulhouse (voir les fiches correspondant à ces différentes expérimentations) ont conduit a élaborer et affiner progressivement une méthode de construction et les indicateurs de progrès sociétal avec les citoyens et les acteurs locaux qui peut être facilement applicable et transférable.

Développement (la méthode)

S'agissant d'élaboration concertée d'indicateurs de progrès pour développer la coresponsabilité des acteurs d'un territoire ou d’une institution pour le bien-être de tous, la méthode consiste tout d’abord à assurer la participation effective des acteurs concernés ou du moins de leurs représentants reconnus. Ceci se fait par l’organisation d’un groupe de coordination représentatif des parties prenantes qui devient l'entité porteuse de l'ensemble du processus. Une ou plusieurs réunions préliminaires permettent de l'organiser, de s'assurer de sa complétude et de l’appropriation par le groupe ainsi constitué de son rôle de porteur et coordinateur du processus. Quant une structure partenariale existe déjà, il est de tout intérêt de s’appuyer sur elle.

Partant du principe que la définition du bien-être de tous doit se dégager de la vision des citoyens eux-mêmes, le groupe de coordination organise dans un premier temps des petits groupes homogènes de 8 à 10 personnes : par exemple,  groupes de jeunes, de personnes âgées, de femmes au foyer, de personnes handicapées, de migrants, par ethnies, d’entrepreneurs, de fonctionnaires publics,  etc.. Ces groupes sont invités à réfléchir individuellement (en écrivant sur des post it) puis collectivement (en  faisant la synthèse de leurs réflexions) à partir de trois questions simples et totalement ouvertes : 1) qu'est-ce que pour vous le bien-être ? 2) qu'est-ce que pour vous le mal-être ? 3) que faites-vous pour être bien ?. Ceci aboutit à un grand nombre et une grande diversité de critères de bien-être exprimés par chacun des groupes. Ces critères sont ensuite mis en commun et organisés suivant les grandes dimensions du bien-être, permettant d'élaborer une synthèse inclusive, c'est-à-dire une synthèse qui prend en compte la diversité des points de vue, aucun des critères exprimés par les citoyens et définis dans les groupes n'étant éliminé. Ce travail de synthèse est réalisé en groupes de citoyens hétérogènes ou « arc en ciel », c'est-à-dire des groupes composés de personnes provenant des différents groupes homogènes initiaux.

La répétition de l'expérimentation dans différentes situations et contextes a permis d'aller chaque fois plus loin dans l’affinement de la méthode et l’élaboration d'outils pour en faciliter son application. Il a été notamment possible de vérifier que l'on retrouve systématiquement huit dimensions de bien-être dans les critères avancés par les citoyens et, dans chacune d’elle, un certain nombre d'indicateurs qui peuvent être plus ou moins différents d'un contexte à l’autre. Ces huit dimensions, représentées dans le schéma ci-dessous (avec quelques exemples d’indicateurs), permettent d'organiser facilement la classification des critères de bien-être de mal-être et l'élaboration des synthèses inclusives. Ceci permet donc, avec l'appui d'un animateur ou d’une petite équipe technique qui réalise préalablement le travail de classification les critères, de disposer rapidement d’une vision globale et intégrale de l'ensemble des critères qui ont été exprimés et de porter le débat au sein des groupes arc-en-ciel/hétérogènes de citoyens directement sur la classification proposée en dimensions et en indicateurs.

Schéma représentatif des 8 dimensions du bien être avec quelques exemples d’indicateurs
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L'étape suivante consiste à construire les indicateurs de progrès dans le bien-être à partir des critères qui ont été attribués à chacun des indicateurs identifiés. Considérant qu'un indicateur de progrès doit pouvoir définir un chemin de progrès entre ce qui peut être considéré comme une situation très mauvaise et à l'autre extrême une situation idéale correspondant à l'objectif recherché, les indicateurs de progrès sont élaborés en caractérisant cinq situations : situation très mauvaise, situation mauvaise, situation moyenne, situation bonne et, finalement, situation idéale. Ces cinq situations décrivent ainsi le chemin de progrès que se donnent les acteurs locaux pour assurer le bien-être de tous dans chacune de ses dimensions.

Là aussi l'expérimentation dans différents contextes a permis de repérer peu à peu quelques règles transversales dans l'élaboration de ces indicateurs qui permettent d'en faciliter la construction. Notamment on sait aujourd'hui que la manière la plus simple et la plus pertinente de construire ces indicateurs est de considérer chaque critère ou groupe de critères exprimés par les citoyens comme une variable bipolaire (négatif/positif ou mal être/bien être) et qu'on peut les classer en quatre catégories, chacune permettant de définir le passage d'une situation à la suivante : considérant un indicateur donné, comme par exemple la santé, la catégorie 1 sont les critères de conditions (par exemple, avoir accès aux infrastructures et services de santé), la catégorie 2 sont les critères de possession (être malade/avoir la santé) ; on classe dans la catégorie 3 tous les critères relatifs à la qualité (qualité des services ou de la santé elle-même) et dans la quatrième catégorie ce qui se rapporte à la durabilité (ce qui assure la santé dans le long terme, comme, par exemple, la prévention, l’alimentation saine, l’accès à des mutuelles, des systèmes de contrôle de la qualité de service, etc.). On peut sur cette base définir la situation très mauvaise comme celle où tous ces critères sont négatifs, la situation mauvaise comme celle où seuls les critères de catégorie 1 (conditions) deviennent positifs, la situation moyenne celles où les critères de possession deviennent également positifs (par exemple n’est pas malade et a accès aux services de santé). La situation bonne se caractérise quant à elle par des critères de qualité positifs et, finalement la situation idéale est celle de tous les critères sont positifs, y compris ceux de durabilité. En d'autres termes c'est la situation où l’accès et la qualité sont assurés dans le long terme.

Cette approche est applicable à tous les indicateurs. Il ne s'agit cependant pas, comme tous les éléments de méthode qui découlent de l’expérimentation, d’approches prescriptives mais suggestives de ce qu'il est possible de faire. Les acteurs de chaque territoire ou institution sont libres de s'en inspirer ou de construire leur propre chemin d'élaboration des indicateurs de progrès dans le bien-être. Les expérimentations existantes présentées dans les fiches mettent d'ailleurs en évidence une certaine diversité dans les approches possibles (voir les fiches correspondantes).

Dans la pratique la construction des indicateurs se fait là aussi avec une petite équipe d'animateurs pour être ensuite discutée, amendée et améliorée avec l'ensemble des citoyens qui ont participé à la démarche. Par souci d'efficacité on organise en général ces derniers à nouveau en petits groupes hétérogènes/ arc-en-ciel qui se partagent le travail d'analyse et d'affinement des indicateurs.

Résultats et limites

L'élaboration concertée indicateurs de progrès dans le bien-être avec les citoyens est une base essentielle pour développer un processus de progrès sociétal au niveau local. Elle permet notamment d'éviter d'entrer directement dans l'analyse des problèmes et la recherche de solutions (approche « problem driven ») sans avoir fait préalablement un travail de réflexion sur les objectifs de société avec les femmes et les hommes qui la constituent. En d'autres termes elle permet de prendre du recul par rapport aux problèmes vécus au quotidien pour raisonner individuellement et collectivement sur ce qu'on attend de la vie en société et de la vie en général. Elle est donc un complément indispensable et une étape préliminaire à prendre en compte (en amont) par rapport à des méthodologies plus pragmatiques et immédiates (se situant en aval). Elle est également une base pour une approche plus associative dans l'économie.

Une fois les indicateurs de progrès dans le bien être construits, il est possible de les mesurer pour connaître les situations de mal-être/ bien être dans le territoire ou l’institution considérée. Là aussi, l'implication des citoyens est particulièrement intéressante non seulement par la mobilisation qu’elle génère mais également parce qu’elle permet d’obtenir des données qui ne sont souvent pas encore disponibles dans les services statistiques.

Une autre utilisation possible est l'analyse de l'impact de toute activité humaine quelle qu’elle soit (entreprises, projets, actions spécifiques) sur le bien-être, permettant de les évaluer de manière simple et transversale, au-delà de l'objectif spécifique pour laquelle elles ont été conçues ou mises en œuvre (voir fiche à sujet à Mulhouse).

Ces différentes évaluations débouchent sur l’élaboration de stratégies de progrès dans le bien-être de tous, le partage des responsabilités entre les différents acteurs pour y parvenir dans une esprit de coresponsabilité, puis leur mise en œuvre, leur suivi et leur évaluation permettant de compléter et renouveler le « cycle de progrès ».

Au stade actuel des expérimentations réalisées ou en cours plusieurs défis sont à relever :

· Compte tenu de la jeunesse de cette méthodologie, l'utilisation des indicateurs de progrès dans le bien-être en est encore à ses débuts. Les cas où le cycle complet de progrès a été réalisé dans sa totalité sont encore rares (voir notamment l'exemple de l'entreprise Stracel). C'est pourquoi la recherche complémentarités avec d'autres méthodes participatives situées en aval (collecte de données avec les citoyens, identification d’objectifs d’action, d’indicateurs de suivi des actions, etc.) est particulièrement importante 

· Un deuxième défi à relever concerne la prise en compte du bien-être des générations futures. Celles-ci ne pouvant pas, par nature, participer à l'exercice, il est nécessaire de faire le lien avec des méthodes spécifiques de mise en situation pour réfléchir sur leur propre bien-être et ce que cela implique. Ceci conduit notamment à devoir prendre en compte les biens nécessaires au bien-être comme une autre composante essentielle du progrès sociétal (biens matériels tels que les biens environnementaux et économiques ou immatériels tels que le capital social les biens institutionnels, culturel etc., rejoignant la notion de développement durable).

· Enfin une troisième catégorie de défis concerne la construction de la coresponsabilité pour le bien-être de tous non plus seulement au niveau local mais également à d'autres niveaux : régional, national, continental, mondial.

Ces trois catégories de défis conduisent à rechercher des liens et des complémentarités avec d'autres approches développées par ailleurs. Le groupe de travail constitué aujourd'hui au niveau mondial en partenariat avec l'OCDE et des organisations de tous les continents ouvre des possibilités de croisement particulièrement intéressantes, mais encore à peine explorées. Le séminaire de Strasbourg et le processus qui suivra d'élaboration d'un guide au niveau mondial seront des moments essentiels pour avancer dans ce sens.

En dehors de ces trois défis il reste à vérifier la correspondance entre « processus » pour la  concertation autour des critères de bien-être et appropriation par les citoyens eux-mêmes des résultats, notamment lorsque la synthèse reflète un besoin de changement de comportements. De même pour les institutions publiques, élargir leur conception des politiques publiques à la lumière des résultats de l’exercice n’est pas toujours évident. Il reste ainsi à approfondir la question de l’appropriation et traduction de l’apprentissage en modification de comportements individuels et institutionnels. Les projets pilotes qui découlent des processus en cours ouvrent des pistes intéressantes à ce propos.

Capitalisation et transfert

La capitalisation de la méthode proposée dans le Conseil de l'Europe pour l'élaboration des indicateurs de progrès dans le bien-être avec des citoyens est au cœur des préoccupations des personnes qui sont impliquées dans sa conception et son application. Il s'agit en effet de parvenir à élaborer une méthode qui soit facilement applicable et transférable, tout en préservant et valorisant ce qui en fait la substance en termes de sens et d'objectifs. Les progrès réalisés à ce sujet depuis début 2006, date à laquelle les premières expérimentations ont démarré, sont considérables. L'application dans différents contextes culturels et institutionnels (Europe de l’ouest/ Europe de l’Est, institutions/ territoires, grandes villes/ petites villes/ milieu rural) a été particulièrement importante pour identifier les éléments transversaux qui peuvent être intégrés comme parties constitutives de la méthode.

La reprise de la méthode par d'autres institutions que le Conseil de l'Europe et dans d'autres contextes, y compris dans les pays du sud, accroit encore les possibilités de capitalisation. Ainsi l'application de la méthode au Cap Vert dans le cadre d'un programme national de lutte contre la pauvreté à l'échelle de 300 communautés rurales (programme cofinancé par le gouvernement et le FIDA) a permis de concevoir et de tester la diffusion de la méthode à plus grande échelle par des relais de formation et à entrer dans le champ des synthèses élaborées au niveau régional et national (voir fiche sur ce cas).

Une étape essentielle à franchir dans les prochains temps sera l'élaboration de bases de données reliées des critères de bien-être et de mal-être exprimés par les citoyens, organisées par zones géographiques, situations/contexte et groupes sociaux. Ceci permettra non seulement d’apporter des éléments nouveaux en termes de facilitation de l’application de la méthode mais également d’ouvrir la voie à la recherche et la construction d’éléments transversaux pour l’élaboration de synthèses, y compris au niveau global. 
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Elaboration concertée d’indicateurs de cohésion sociale  - Guide méthodologique – Conseil de l’Europe, 2005

Elaboration concertée des indicateurs de la cohésion sociale – Méthodes et enseignements sur la base d l’expérimentation de la Ville de Mulhouse. Document inédit

The method proposed at the Council of Europe for constructing indicators of progress/well-being with citizens
1- General description

______

Context/raison d'être

The Council of Europe, an intergovernmental organisation set up at the end of the Second World War to ensure peace among peoples and states and the development of democracy, the rule of law and respect for human rights in Europe after the horrors experienced, has always considered these four pillars central to its founding values and social progress objectives.  This is particularly true of human rights, which are provided for not only in the European Convention on Human Rights, which reiterates the major principles of the United Nations convention, but also in numerous recommendations and resolutions agreed on by member states.  These have made it possible to achieve progress in all areas (the rights of women, migrants, minorities, and so on), largely under the impetus of the European Court of Human Rights set up in the 1950s.

After the 30-year post-war boom, which brought rapid economic growth and full employment from 1945 to 1975, the very foundations of the progress achieved in the area of human rights were called into question by rising unemployment and social exclusion from the 1980s onwards.  This prompted the Council of Europe to include a fundamental new objective in its social progress objectives, that of social cohesion.  This objective was endorsed as such at the Second Summit of Heads of State and Government in 1997.

The Council of Europe defines social cohesion as the capacity of a society to ensure the welfare of all its members, the focus being on making all concerned jointly responsible for attaining this objective. This definition is based on an observed change in the concept of responsibility and the context in which it operates.  After a period when the welfare state prevailed, and responsibility for ensuring the rights and well-being of all rested primarily with governments and public institutions, while economic players were responsible for production and growth, we are, with the globalisation of the economy and trade and the development of various forms of interdependence at all levels, entering what is known as the "welfare society" era, in which responsibility for the well-being of present and future generations is shared by everyone: governments, members of the public, economic players, and so forth.

 The concept of shared responsibility for the well-being of all is prompting the various players to get together to define what is meant by well-being and determine how progress in well-being can be measured - hence the idea of jointly devising indicators for well-being and social cohesion, in the sense of the capacity of a society to ensure the welfare of all its members, including that of future generations.

Genesis

The Council of Europe began in 2005 by publishing a methodological guide entitled "Concerted development of social cohesion indicators", which sets out the broad concepts and methods used in this approach and proposes a database of possible indicators, devised in the light of the numerous resolutions and recommendations approved by member states since the Council was set up.

In the wake of this publication, at the suggestion of the Congress of Local and Regional Authorities, various experiments in applying the principles set out in the guide were carried out at local level, in municipalities or neighbourhoods, and then in specific bodies or institutions, for example companies, schools and public services.  These experiments, conducted in the town of Mulhouse and then, inter alia, in Timisoara (Romania), Trento (Italy), the 14th district of Paris, the Stracel company in Strasbourg and the Albert Schweitzer secondary school in Mulhouse (see the sheets concerning the various experiments) made it possible to devise and gradually refine a method for establishing social progress indicators with citizens and local players which could easily be applied and transposed to other situations.

Development (the method)

First of all, the method for the concerted development of indicators of progress with the aim of fostering, among those concerned in a particular area or institution, shared responsibility for the well-being of all involves ensuring that the parties concerned, or their acknowledged representatives, actually take part.  This is done by setting up a co-ordination group representing the parties involved.  This group carries the whole process forward.  One or more preliminary meetings provide an opportunity to organise the process, ensure that it is complete and make sure that the group has taken on board its role, which is to carry through and co-ordinate the process.  Where a partnership already exists, it is an excellent idea to use it as a basis.

In the light of the principle that the definition of well-being for all must be based on the way in which citizens themselves see it, the co-ordination group begins by organising small, homogeneous groups of eight to ten people, for example groups of young people, elderly people, housewives, people with disabilities, migrants, members of a particular ethnic group, entrepreneurs, civil servants, and so on.  These groups are invited to consider the matter individually (by writing "post it" notes) and then collectively (taking stock of their thoughts together) in the light of three simple and completely open questions: 1) What do you understand by well-being?  2) What you understand by ill-being?  3) What do you do to ensure your own well-being? This generates a large number of highly varied criteria for well-being, put forward by the various groups.  These criteria are then pooled and organised according to the main facets of well-being, so as to produce a consolidated, inclusive set of criteria, in other words one that takes account of the variety of viewpoints and does not exclude any of the criteria expressed by the citizens and defined in the groups.  This consolidation work is carried out in "rainbow" groups of heterogeneous citizens, in other words groups made up of people from the various initial homogeneous groups.

By repeating the experiment in different situations and contexts, it was possible to refine the method and the tools facilitating its application further each time.  In particular, it was ascertained that eight dimensions of well-being were systematically reflected in the criteria put forward by citizens and that, within each of these, there were a number of indicators that differed to varying degrees according to context.  These eight dimensions, set out in the diagram below (with a few examples of indicators), make it easy to classify criteria for well-being and ill-being and prepare an consolidated, inclusive set of criteria.  It is thus possible, with the help of a leader or a small technical team which classifies the criteria in advance, to obtain, in a short space of time, a comprehensive picture of all the criteria put forward and to focus discussion within the heterogeneous groups of citizens directly on the proposed classification into dimensions and indicators.

Representative diagram of the 8 dimensions of well-being with examples of indicators
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The next stage is to devise indicators for progress/well-being on the basis of the criteria allocated to each of the indicators identified.  Given that a progress indicator must be able to measure progress between what may be considered a very bad situation and, at the other extreme, an ideal situation corresponding to the objective to be achieved, progress indicators are devised in relation to five situations: very bad situation, bad situation, average situation, good situation and, finally, ideal situation.  The five situations thus describe the path to progress on which local players embark in their efforts to ensure well-being in all its dimensions .

Here again, experiments in various contexts have gradually made it possible to come up with some cross-sectoral rules for the establishment of such indicators, which make it easier to devise them.  In particular, we now know that the simplest and most effective way of devising these indicators is to consider each criterion or group of criteria put forward by citizens as a bipolar variable (negative/positive or ill-being/well-being) that can be classified in one of four categories, each of which makes it possible to define the transition from one situation to the next.  If we take a given indicator, such as health, category 1 consists of criteria based on conditions (for example, having access to health facilities and health services); category 2 consists of possession criteria (being ill/healthy); category 3 contains all the criteria concerning quality (quality of services or of health itself), while the fourth category concerns sustainability (what ensures health in the long term, for example preventive measures, healthy eating, access to supplementary insurance schemes, service quality control, etc).  On this basis, a very bad situation may be defined as one in which all the criteria are negative, a bad situation as one in which only the criteria in category 1 (conditions) are positive and an average situation as one in which the possession criteria are also positive (for example, the fact of not being ill and having access to health services); a good situation is one in which there are positive quality criteria and, lastly, the ideal situation is one in which all the criteria, including sustainability, are positive, in other words a situation in which access and quality are ensured in the long term.  

This approach can be applied to all the indicators.  As is the case with all the aspects of the method deriving from the experiments, it is not a prescriptive approach but merely suggests what can be done.  Those concerned in each area or institution are free to take it as a basis or follow their own path when devising indicators of progress/well-being.  Indeed, the existing experiments described in the sheets show that approaches vary (see the sheets in question).

In practice, indicators are, here again, devised with a small group of leaders and then discussed, amended and improved on with all the citizens taking part in the exercise.  For the sake of efficiency, the citizens are usually again organised into small heterogeneous groups that share the work involved in analysing and fine-tuning the indicators.

Results and limitations 

The concerted establishment of indicators of progress/well-being with citizens is an essential basis for fostering social progress at local level.  In particular, it makes it possible to avoid embarking directly on a problem-driven approach without having first considered society's objectives with the women and men who make up society.  In other words, it provides an opportunity to distance oneself from day-to-day problems and give individual and collective thought to what is expected of life in society and life in general.  This approach therefore plays a key role, in that it complements, and is a precursor to, more pragmatic and direct methods.  It is also a basis for a more participatory approach in the economic sector.

Once the indicators of progress/well-being have been devised, they can be measured in order to find out about situations of ill-being/well-being in the area or institution in question.  Here again, it is particularly worthwhile involving citizens, not only because this mobilises people but also because it is a means of obtaining data which are often not yet available from statistical departments.

Another possible use is for analysing the impact of any human activity (companies, projects, specific measures) on well-being.  Such activities can be assessed simply, across the board, and not just in relation to the specific purpose for which they were designed or are being carried out (see the sheet concerning Mulhouse).

These various assessments provide a basis for devising strategies for achieving progress in well-being for all, fostering shared responsibility among the various parties concerned in order to achieve this progress in a spirit of joint responsibility, and then implementing, monitoring and assessing the strategies in order to complete and repeat the "progress cycle". 

In the light of the experiments that have been carried out or are under way, there are several challenges to be addressed at this point: 

· As this is a novel method, the use of indicators of progress/well-being is still in its infancy.  There are still few cases in which the complete progress cycle has been carried out (see, in particular, the example of the Stracel company). It is for this reason that it is particularly important to seek out complementary participatory methods that can be used at a subsequent stage (collection of data with citizens, identification of action objectives, indicators for monitoring action, etc). 

· The second challenge to be addressed is the need to take account of the well-being of future generations.  As these generations cannot, by definition, take part in the exercise, it is necessary to link it to specific simulation methods in order to consider their well-being and what it implies.  In particular, this means taking account of the assets necessary for well-being, as another key component of social progress (tangible assets such as environmental and economic assets, and intangible assets such as social capital, institutions, cultural property, etc, in keeping with the concept of sustainable development).

· The third challenge is to foster joint responsibility for the well-being of all, not only at local level but also at regional, national, continental and world level.

These three challenges make it necessary to seek links with other approaches devised elsewhere and see how the different approaches complement one another.  The working group that has now been set up at world level in partnership with the OECD and with organisations in all continents opens up particularly worthwhile opportunities for interaction that have, as yet, barely been investigated.  The Strasbourg seminar and the resulting work on preparation of a world guide will be key steps in this direction.  

In addition to addressing these three challenges, it is necessary to ascertain the link between processes for the concerted establishment of criteria for well-being and the appropriation by citizens themselves of the results, particularly when the consolidated set of criteria reflects the need for a change in conduct.  It is not always easy, moreover, to broaden public institutions' conception of public policy in the light of the results of the exercise.  We therefore need to go more deeply into the way in which what is learnt from the process is appropriated and translated into changes in individual and institutional behaviour.  The pilot projects deriving from the processes under way open up interesting avenues in this respect.  

Capitalisation and transfer

A key concern of those involved in devising and applying the method proposed at the Council of Europe for the establishment of indicators of progress/well-being with citizens is how to capitalise on it. The aim is to succeed in designing a method that can easily be applied and transposed to other situations, while preserving and enhancing its content in terms of meaning and objectives.  Considerable progress has been made in this respect since early 2006, when the first experiments started.  It was particularly important to apply the method in different cultural and institutional contexts (western Europe/eastern Europe, institutions/particular areas, big cities/small towns/rural areas) in order to identify cross-cutting elements that could be incorporated as integral parts of it.

The fact that the method has been used by institutions other than the Council of Europe and in other contexts, including in countries in the South, further enhances opportunities to capitalise on it.  For instance, the application of the method in Cape Verde in the context of a national programme for combating poverty in 300 rural communities (a programme financed jointly by the government and IFAD) made it possible to devise and test out means of disseminating the method on a broader scale through training intermediaries and to embark on the preparation of consolidated sets of indicators at regional and national level (see the sheet concerning this case). 

An essential step that needs to be taken in the near future is the preparation of interconnected databases containing criteria for well-being and ill-being put forward by citizens, organised according to geographical area, situation/context and social group.  This will not only make it possible to take further steps to facilitate the application of the method but also pave the way for research and the establishment of cross-cutting elements so that consolidated sets of indicators can be prepared, including at world level.   
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The use of deliberative processes (adapted from U.S. Kettering Foundation / National Issues Forum’s value-based, choice-making public deliberation method), featuring:  framing policies from a public perspective, carefully prepared workbooks or choicebooks with balanced background info and facts; value based choices/scenarios/approaches to stimulate reflection and discussion, peer reviewed and pre-tested. 


Workbooks usually include opinion research, either commissioned for the dialogue or other relevant surveys  (� HYPERLINK "http://www.cprn.org" �www.cprn.org�; � HYPERLINK "http://www.ascentum.ca" �www.ascentum.ca�) 


Process designs include generative and deliberative methods (open space technology, world cafes, appreciative inquiries, clustering, values identification, tradeoffs, dotmocracy, etc.) and serve research questions / purposes as well as participatory ends (process and outcome oriented)  


Careful qualitative analysis, using transcripts and video tapes, note takers documentation, with tools such as voting key pads and NVivo, of deliberative dialogue results to inform and influence policy, 


Pre and post questionnaires with closed- and  open-ended questions (Likert scales) to check for individual vs. group views and track shifts; and for more in-depth qualitative input


Ascentum combines online deliberative methods with in person work to elicit informed participation. Our toolkit includes online and in person choice books with structured open and closed ended questions, the use of an online Stories and Ideas space that offers a different kind of input, emphasizing a narrative and personal method to elicit citizens’ input. Individualized participant reports are another feature. We also offer online moderated dialogues and Real Time Question and Answer online sessions. All of these streams produce usable data that could be used for indicator development and prioritization. (� HYPERLINK "http://www.ascentum.ca" �www.ascentum.ca�)   


Canada’s World citizen dialogues combined a public opinion poll, expert / stakeholder input, deliberative processes, community dialogues (random, by invitation and open) pre and post questionnaires with cross tabulations, research and popular reports (� HYPERLINK "http://www.canadasworld.ca" ��www.canadasworld.ca�).


These methods can be used to engage unaffiliated citizens and community stakeholders with some modification of materials and methods. 





Access to essential resources


- employment


- income


- housing


- social services


- education


- mobility (transport)


- culture


- information








Living environment


- manageable-sized towns


- accessibility


- cleanliness/non pollution


- areas for social harmony, social mix


- forums for meetings and discussion


- security








Commitment/participation


- civic-mindedness


- citizen responsibility


- responsible consumption


- respect for community goods





Feelings


(subjective well-being)


- Satisfaction/frustration


- Self-confidence


- Optimism for the future





Personal balance


- Life paths, time management


- Family, working and citizen life


Social balances


- Equity in access to rights/resources


- Social mobility


 -Equal opportunities


- Respect for cultural diversity








Relations between persons


- recognition


- respect


- sociability/socialization


- sharing/solidarity


- family


- friends


Relations with institutions


 -institution-citizen relations


- partnership/consultation


- reconciling security/risks


- dialogue


- consistency/transparency








Accès aux moyens de vie


- emplois


- revenus


- logements


-services sociaux


- éducation


- mobilité (transport)


- culture


- information


- démocratie

















Cadre de vie


- ville à taille humaine


- accessibilité


- propreté/ non pollution


- espaces de convivialité, mixité sociale


- espaces de rencontre et de débat


- sécurité








Engagement/ participation


- esprit civique


- responsabilité citoyenne


-consommation responsable


- respect des biens communs





Sentiments


(bien-être subjectif)


- Satisfaction/frustration


- Confiance en soi


- Sérénité dans l’avenir








Equilibres personnels


- Parcours de vie, gestion du temps


- Vie familiale, professionnelle, civique


Equilibres sociaux


- Equité dans accès droits/ressources


- Mobilité sociale


 -Egalité des chances


-Respect de la diversité culturelle








      Relations entre les personnes


- reconnaissance


- respect


- convivialité/socialisation


- partage/solidarié 


- famille


- amis


Relations avec les institutions 


 -rapports institut/citoyens


- partenariat/ concertation


- concilier sécurité/risque


- dialogue


- cohérence/transparence
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Les fonctions de la statistique publique 1

1. Dualité des «clientèles» :

Agence de l’exécutif : 

éclairer le gouvernement sur les politiques publiques et contribuer à leur évaluation (LOLF, analyse la conjoncture, prévisions etc.)

Service public :

Donner à tout citoyen (directement, ou par l’intermédiaire d’associations, de syndicats ou de partis) les informations lui permettant de se forger une opinion éclairée et ainsi de participer à la vie civique, en particulier en contrôlant les différentes politiques publiques (problèmes d’arbitrage du coût)

Contribuer à l’avancée des connaissances scientifiques sur la société

Donner aux différents partenaires sociaux les informations nécessaires à leur confrontation sur un pied d’égalité 
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Participation des citoyens 1

Démocratie représentative : le CNIS

Une concertation démocratique au niveau national permet de maintenir l’unicité des questionnaire, des cadres, des étalons et des nomenclatures en les définissant sous contrainte de consensus.

Le Grenelle de l’environnement, avec ses cinq collèges, invite le CNIS (et le CES) à améliorer au niveau national la représentativité des corps intermédiaires, et plus particulièrement des associations, et des associations représentant l’environnement 

Rapport de B. Pancher (COP 24) « Institutions et représentativité des acteurs »

















N
v








& B































_1289229939.ppt
Page *

Impliquer les citoyens/communautés dans l’évaluation et la promotion du bien être et du progrès

28 novembre 2008



Participation des citoyens 3

3. Collecte par les associations

La tendance générale à recourir à des sources l’administratives conduit à envisager que les associations exploitent leurs propres fichiers moyennant 

garantie technique de la qualité et de la représentativité des données obtenues et la

garantie juridique et déontologique du respect du secret statistique (précédents de la recherche)

Dans ce cas les fonctions de la statistique publique seraient limitées

À la veille sur les les étalons et les concepts garantissant qualité, comparabilité et objectivité,

Au conseil scientifique et technique

Objectif : légitimer la controverse entre les différentes parties comme moyen d’accéder à un langage commun et à des vérités partagées. 

Cela consiste à compléter la rhétorique du « laboratoire » scientifique (information unique et optimale) par celle du prétoire de l’évaluation (obligation d’évaluer au terme d’un débat public et contradictoire limité dans le temps, mais révisable au nom du principe de précaution).
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Conclusions:   dissiper déceptions et malentendus 2

3. Sortir de l’opposition simpliste entre démocratie représentative et démocratie participative en

Hybridant les différents collèges (Latour);

Organisant la médiation des corps intermédiaires (Rosanvallon)

Réguler démocratiquement le financement des coûts de la participation citoyenne, en particulier à la conception et à la production des statistiques nationales et locales.
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Merci pour votre attention
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Conclusions:  dissiper déceptions et malentendus 1

Contradictions entre

Une offre de la statistique publique au niveau national et des demandes locales fines

Un souci d’objectivité et une ambition d’implication

La participation à la définition et à l’utilisation des cadres statistiques implique un débat public et contradictoire au niveau national   

Médiatisé par des corps intermédiaires   (Rosanvallon) représentatifs et légitimes, notamment des associations;

Éclairé par des techniques de type conférences de consensus

Légitimant les demandes non solvables de la société civile dans le paquet de la demande publique au sens large soumise à arbitrage budgétaire

Validant l’auto-production statistique des corps intermédiaires de la société civile, moyennant labellisation de leur qualité et de leurs méthodes
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Participation des citoyens 2

2. Démocratie participative:

Des techniques existent (conférences de citoyens conférences de consensus) qui  combinent

représentativité des sondages aléatoires

Qui permet de légitimer des demandes d’informations nouvelles  moyennant un arbitrage budgétaire

délibération publique 

Qui permet de révéler, de clarifier et de préciser les aspirations confuses de la société civile,

Par exemple sur le PIB vert, ou sur les indicateurs de développement durable

Ces techniques permettent à la fois 

la délibération publique sur les concepts fondamentaux  et sur 

les demandes légitimes que le service public doit satisfaire avec les moyens lourds dont il dispose sous contrainte budgétaire.
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Métaphore de la création monétaire

Métaphores de la langue ou des poids et mesures 

La création monétaire est le fait des banques commerciales privées: 

La statistique publique émet une partie des informations publiques

Parmi les principaux producteurs on trouve les services statistiques du ministère, les syndicats professionnels de branche, les organismes de sécurité sociale etc.

La production des informations peut donc être participative

La banque centrale garantit la légitimité et la valeur des émissions monétaires privées : 

L’institut statistique national garantit l’objectivité, la comparabilité et la validité des statistiques publiques même lorsqu’il n’en est pas le producteur 

L’objectivité et la neutralité requises du service public exclut que ce dernier puisse être à la fois juge et partie, et donc qu’il soit impliqué dans une démarche participative et évaluative
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Les fonctions de la statistique publique 3

3. Dualité des sources 

Enquêtes (en face-à-face) :

Le coût de l’utilisation du réseau des enquêteurs de l’INSEE (1200 personnes) est très élevé ce qui justifie le monopole public des enquêtes lourdes auprès des ménages

La mise au point des questionnaires, leur standardisation, et l’homogénéité des entretiens et des réponses supposent un processus centralisé homogène qui exclut la participation 

Fichiers administratifs 

Pour des raisons de coûts, la statistique publique exploite de plus en plus des fichiers informatique qui sont des sous-produits de gestion de grandes organisations 

Exemple dans le domaine social : les fichiers des CAF, de l’assurance-maladie, des impôts, les déclarations annuelles de données sociales (DADS) etc.

Ces sources abondantes et bons marchés permettent des exploitations fines auxquelles on peut avoir accès au niveau local en respectant le secret statistique (non participatif).
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Les fonctions de la statistique publique 2

2. Dualité des « fonctions » 

Fonction de « Gardien des étalons », concepts, nomenclatures:  danger de la tour de Babel (fonction régalienne monopoliste)

Gestion des répertoires et des identifiants pour éviter les omissions et les doubles comptes (non participatif)

Confidentialité des données, secret statistique

Conformité aux conventions internationales

« Production » des informations de base à jour : danger de la langue morte (production industrielle lourde, monopoliste, de biens publics)

Une partie des  informations, les informations de base en tant que biens publics (accessibles à tous, gratuité, jeu à somme positive de l’information) dont le coût excède la plupart du temps les capacités privées (non participatif)

Exemple: recensement de la population comme « infrastructure lourde, publique de la statistique)

Contre-exemple des statistiques régionales et locales finement localisées : 

la multiplication des observatoires locaux créés par les collectivités territoriales 

excède les capacités de financement de la statistique publique et 

confine à cette dernière au seul rôle de conseiller et de garantie de la qualité des méthodes et des résultats.
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Example of a variable: A.2 Work

Applicability problems

		0: Permanently unemployed (#1) with no help with finding a job

		1: Long-term unemployed with some (#2) help with finding a job





		#1 What is the difference between permanent and long-term? 

		#2 What is meant by "some help"? 
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Deux expériences

Expérience de Mulhouse (2007-2008) avec la DR de l’INSEE de Strasbourg et le Conseil de l’Europe (entre autres partenaires)

« Mulhouse, territoire responsable pour la cohésion sociale et le développement durable » 

Évaluation concertée de la contribution d’une initiative ou d’un dispositif au bien-être citoyen (questionnaire d’évaluation participative : huit pages)

Ministère chargé de l’environnement :

Études d’impact

Réforme de l’enquête publique (loi démocratie de proximité de janvier 2000)

Conseil national du débat public (CNDP)(loi Barnier de 1995)

Convention d’Aarhus (transposée en droit interne en octobre 2005)
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Mulhouse 2

		Du côté du système statistique public :



Problème du pouvoir de résolution d’une statistique essentiellement nationale et non locale

Hétérogénéité de différentes sources statistiques difficiles à raccorder (RP, CAF) 

Rôle de fournisseur de données faible et rôle de conseiller difficile à accomplir à cause des problèmes de gouvernance de l’implication participative

		Deux enseignements :



Distinction entre indicateurs (pour lesquels la statistique peut-être au mieux conseillère) et briques statistiques élémentaires qui ne peuvent être produites que de manière uniforme pour être combinées de manière variable par ces indicateurs

Hiatus entre la statistique publique nationale et la participation locale
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Ministère chargé de l’environnement

		Convention d’Aarhus (1998, transposée en France en 2005):



Droit d’accès (et non d’élaboration) à des informations existantes

Participation à la prise de décision le plus en amont possible

Droit opposable devant les tribunaux

		Loi Barnier sur le développement durable (1995) :



Parmi les quatre principes figure celui de participation

		Études d’impact : 



Contre-exemple d’informations abondantes, fines mais inutilisables dans des processus participatifs (en particulier incomparables).

		Réforme de la loi sur l’enquête publique (2000) inspirée par l’expérience canadienne du BAPE



Deux enseignements:

Contradiction entre l’accès à des données existantes et la production (lourde et coûteuse) des informations

Contradiction entre l’unicité des cadres, le pluralisme démocratique et le caractère contradictoire des débats publics permettant d’accéder à la vérité 
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Mulhouse, territoire responsable pour la cohésion sociale et le développement durable

		Demande :



Observation participante d’où un questionnaire qualitatif peu compatible avec des opérations statistiques

Absence de données ou données peu fiables, non représentatives ou non exhaustives

Problème du juge et partie dans les évaluations subjectives

Difficultés techniques :

Pouvoir de résolution de la statistique nationale insuffisant

Problème de la standardisation et de l’additivité des données recueillies

Flou et flottement de l’objet et de la demande à appréhender : dérive du développement durable vers la seule dimension sociale de ce dernier

Problème de gouvernance d’un dispositif qui multiplie les partenaires
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Example of a variable: A.2 Work

Extrapolation of concepts

		Unemployment

		Insecurity 

		Excessively long hours 

		Discrimination

		Help with finding a job

		Career opportunities














_1289131127.ppt


Example of a variable: D.3 Friendly relations 

		The levels are based on "friendship" and "opportunities for meeting" ”







Grafico2


			Unemployment rate


			Persons on fixed-term contracts as a proportion of employees


			Self-employed in the broad sense (including those doing outsourced contract work) as a proportion of employed people


			People who worked more than 44 hours a week





0.029


0.158


0.014


0.179





Grafico1


			Every day


			More than once a week


			Once a week


			A few times a month


			A few times a year


			Never


			I don't have any friends





Frequency with which one meets friends


0.2124301262


0.3218454267


0.1992347034


0.1459892825


0.0661306948


0.0440468127


0.0103229538





Rovereto


			


			A.1 Potere acquisitivo


			giudizio sulle risorse economiche della famiglia			N			%


			ottime			2015			1.0


			adeguate			149653			74.4


			scarse			45708			22.7


			assolutamente insufficienti			3799			1.9


			TOTALE FAMIGLIE			201175			100.0


			Fonte: multiscopo VQ 2006


			A.2 Lavoro			N			%						A.2 Lavoro			%


			tasso di disoccupazione						2.9						Unemployment rate			0.029


			dipendenti a tempo determinato su dipendenti			27194			15.8						Persons on fixed-term contracts as a proportion of employees			0.158


			autonomi in senso lato (co.co.co.) su occupati			3222			1.4						Self-employed in the broad sense (including those doing outsourced contract work) as a proportion of employed people			0.014


			persone che hanno lavorato + di 44 ore in settimana			39906			17.9						People who worked more than 44 hours a week			0.179


			Fonte: Forze di Lavoro 2007


			A.3 Abitazione			N			%						People who worked more than 44 hours a week


			spese abitazione troppo alte			86425			42.7						Self-employed in the broad sense (including those doing outsourced contract work) as a proportion of employed people


			troppo piccola			23770			11.8						Persons on fixed-term contracts as a proportion of employees


			irregolarità nell'erogazione dell'acqua			10640			5.3						Unemployment rate


			abitazione in cattive condizioni			7188			3.6


			Fonte: multiscopo VQ 2006


			A.4 Salute


			percezione dello stato di salute (da 1=il peggiore a 5=il migliore)			N			%


			1			14187			2.9


			2			16395			3.3


			3			73826			14.9


			4			150603			30.4


			5			240867			48.6


			TOTALE INDIVIDUI			495878			100.0


			Fonte: multiscopo VQ 2006


			tipo di struttura dell'ultima visita (se nelle ultime 4 settimane)			N			%


			Pubblica o Privata convenzionata			15292			83.3


			Privata non convenzionata			3058			16.7


			TOTALE			18350			100.0


			Fonte: multiscopo salute 2005


			A.5 Alimentazione


			Stili alimentari


			abitudine a fare prima colazione			N			%						abitudine a fare prima colazione			%


			no			46968			10.2						non la faccio			0.10


			beve solo thè o caffè			46660			10.2						bevo solo thè o caffè			0.10


			beve thè o caffè e mangia qualcosa			83019			18.1						bevo thè o caffè e mangio qualcosa			0.18


			beve solo caffè, latte o cappuccino			33092			7.2						bevo solo caffelatte o cappuccino			0.07


			beve caffè, latte o cappuccino e mangia qualcosa			210179			45.7						bevo caffelatte o cappuccino e mangio qualcosa			0.46


			mangio solo qualcosa (senza bere niente)			7925			1.7						mangio solo qualcosa (senza bere niente)			0.02


			altra colazione (yogurt, cereali, succhi di frutta)			31756			6.9						altra colazione (yogurt, cereali, succhi di frutta)			0.07


			TOTALE			459599			100.0


			Fonte: multiscopo VQ 2006


			A.6 Educazione/formazione


			Titolo di studio			N			%


			elementari o senza titolo			86058			20.3


			media inferiore			124124			29.2


			superiore 3ennale			60863			14.3


			superiore 5ennale			108631			25.6


			laurea			45288			10.7


			TOTALE			424964			100.0


			Fonte: Forze di Lavoro 2007


			A.7 Cultura/svago			€			% sui consumi


			Spesa pro-capite mensile per spettacoli e cultura			67.05			6.1


			Fonte: Consumi delle famiglie 2006


			A.8 Servizi alle persone


			presenza servizi gratuiti			NON E' UN DATO STATISTICO


			A.9 Trasporti


			mezzo utilizzato per recarsi al lavoro			N			%


			treno			6154			2.6


			tram			4133			1.7


			metropolitana			1524			0.6


			autobus, filobus (all'interno del Comune)			14343			6.0


			pullman, corriere (tra Comuni diversi)			19138			8.0


			pullman aziendale/scolastico			14159			5.9


			auto privata(come conducente)			139349			58.0


			auto privata(come passeggero)			26291			10.9


			motocicletta o ciclomotore			4482			1.9


			bicicletta			5130			2.1


			altro mezzo			5708			2.4


			TOTALE			240411			100.0


			Fonte: multiscopo VQ 2006


			Giudizio sulla frequenza delle corse degli autobus			N			%


			molto soddisfatto			23808			23.9


			abbastanza soddisfatto			56368			56.5


			poco soddisfatto			18043			18.1


			per niente soddisfatto			1520			1.5


			TOTALE			99739			100.0


			Fonte: multiscopo VQ 2006


			B.1 Sicurezza


			maggiorenni che ritengono la criminalità uno dei 3 maggiori problemi			207662			51.2


			Fonte: multiscopo VQ 2006


			B.2 Prossimità


			accessibilità ai servizi


			difficoltà a raggiungere le farmacie			N			%


			nessuna difficoltà			344632			69.5


			un po' di difficoltà			123490			24.9


			molta difficoltà			27684			5.6


			non so			416			0.1


			TOTALE			496221			100.0


			difficoltà a raggiungere il pronto soccorso			N			%


			nessuna difficoltà			211741			42.8


			un po' di difficoltà			210285			42.5


			molta difficoltà			72351			14.6


			non so			846			0.2


			TOTALE			495224			100.0


			difficoltà a raggiungere il negozio di alimentari			N			%


			nessuna difficoltà			379281			76.4


			un po' di difficoltà			94018			18.9


			molta difficoltà			17086			3.4


			non so			5836			1.2


			TOTALE			496221			100.0


			la famiglia possiede accesso ad internet			N			%


			no			122712			60.8


			si			79039			39.2


			TOTALE			201751			100.0


			vicinanza parchi pubblici			N			%


			no			45942			9.3


			si			450279			90.7


			TOTALE			496221			100.0


			Fonte: multiscopo VQ 2006


			B.3 Ambiente


			presenza di sporcizia nella zona in cui vive			N			%


			molto			20711			4.2


			abbastanza			57646			11.6


			poco			152932			30.8


			per niente			264931			53.4


			TOTALE			496221			100.0


			difficoltà di parcheggio nella zona in cui vive			N			%


			molto			90365			18.4


			abbastanza			107327			21.9


			poco			90221			18.4


			per niente			202312			41.3


			TOTALE			490226			100.0


			traffico nella zona in cui vive			N			%


			molto			69334			14.0


			abbastanza			118255			23.8


			poco			133050			26.8


			per niente			175582			35.4


			TOTALE			496221			100.0


			inquinamento aria nella zona in cui vive			N			%


			molto			69370			14.4


			abbastanza			86604			18.0


			poco			126250			26.3


			per niente			198708			41.3


			TOTALE			480932			100.0


			rumore nella zona in cui vive			N			%


			molto			41214			8.3


			abbastanza			69965			14.1


			poco			157077			31.7


			per niente			227965			45.9


			TOTALE			496221			100.0


			Fonte: multiscopo VQ 2006


			B.4 Aggregazione


			frequenza con cui si informa di politica			N			%


			tutti i giorni			140506			34.8


			qualche volta a settimana			94661			23.4


			una volta a settimana			21812			5.4


			qualche volta al mese			37172			9.2


			qualche volta all'anno			30454			7.5


			mai			79299			19.6


			TOTALE			403904			100.0


			Fonte: multiscopo VQ 2006


			C.1 Rapporti tra cittadini e servizi pubblici


			TEMPO DI ATTESA IN FILA ALL'ANAGRAFE			N			%


			fino a 10 minuti			173849			82.3


			da 11 a 20 minuti			32441			15.4


			da 21 a 30 minuti			3751			1.8


			da 31 a 45 minuti			960			0.5


			più di 45 minuti			309			0.1


			TOTALE			211310			100.0


			Fonte: multiscopo VQ 2006


			TEMPO DI ATTESA ALL'ASL			N			%


			fino a 10 minuti			93027			43.2


			da 11 a 20 minuti			73540			34.2


			da 21 a 30 minuti			36355			16.9


			da 31 a 45 minuti			6936			3.2


			più di 45 minuti			5347			2.5


			TOTALE			215205			100.0


			Fonte: multiscopo VQ 2006


			TEMPO DI ATTESA IN POSTA PER SPEDIRE UNA RACCOMANDATA			N			%


			fino a 10 minuti			141560			69.1


			da 11 a 20 minuti			49998			24.4


			da 21 a 30 minuti			10176			5.0


			da 31 a 45 minuti			2704			1.3


			più di 45 minuti			447			0.2


			TOTALE			204885			100.0


			Fonte: multiscopo VQ 2006


			C.2 Trasparenza della vita pubblica


			diffusione di informazione non falsa			DIFFICILMENTE SINTETIZZABILE IN UN DATO STATISTICO


			C.3 Incitamento alla corresponsabilità


			coinvolgimento al consumo responsabile ed alle energie ecologiche			DIFFICILMENTE SINTETIZZABILE IN UN DATO STATISTICO


			C.4 Programmazione concertata


			avvicinamento cittadini-mondo politico (focus groups)			DIFFICILMENTE SINTETIZZABILE IN UN DATO STATISTICO


			D.1 Rispetto


			mutuo rispetto


			D.2 Solidarietà


			svolgimento attività gratuita per gruppi di volontariato			N			%


			no			328597			77.4


			sì			95910			22.6


			TOTALE			424507			100.0


			Fonte: multiscopo VQ 2006


			D.3 Convivialità


			frequenza con cui si incontra con gli amici			N			%						Frequency with which one meets friends			%


			tutti i giorni			98828			21.2						Every day			0.21


			più di 1 volta a settimana			149732			32.2						More than once a week			0.32


			una volta a settimana			92690			19.9						Once a week			0.20


			qualche volta  al mese (meno di 4 volte)			67918			14.6						A few times a month			0.15


			qualche volta all'anno			30766			6.6						A few times a year			0.07


			mai			20492			4.4						Never			0.04


			non ho amici			4803			1.0						I don't have any friends			0.01


			TOTALE			465228			100.0


			Fonte: multiscopo VQ 2006


															Frequency with which one meets friends


															Never


			D.4 Attitudine verso i diversi												I don't have any friends


			ritiene che la presenza di extracomunitari sia un problema grave?			N			%						Every day


			no			332947			78.4						More than once a week


			sì			91560			21.6						Once a week


			TOTALE			424507			100.0						A few times a month


			Fonte: multiscopo VQ 2006												A few times a year


			E.1 Gestione del tempo


			ore lavorate nella settimana			N			%


			<15			6293			3.1


			15-19			6952			3.4


			20-24			17126			8.4


			25-29			9184			4.5


			30-34			12836			6.3


			35-39			33993			16.7


			40-44			76869			37.8


			45-49			16020			7.9


			50-54			12813			6.3


			55-59			2121			1.0


			>59			8952			4.4


			Totale			203156			100.0


			Fonte: Forze di Lavoro 2007


			E.2 autonomia del progetto di vita


			occupati che cercano lavoro			N			%


			sì			9013			4.0


			no			214441			96.0


			TOTALE OCCUPATI			223454			100.0


			uno nuovo o un altro?			N			%


			un nuovo lavoro			7799			86.5


			un secondo lavoro (da aggiungere a quello attuale)			1214			13.5


			TOTALE			9013			100.0


			per quale motivo cerca?			N			%


			il lavoro attuale è a termine (tempo determinato)			1491			16.5


			teme di perdere l'attuale lavoro			535			5.9


			considera l'attuale lavoro occasionale			354			3.9


			guadagnare di più			2734			30.3


			raggiungere più facilmente il luogo di lavoro			219			2.4


			orario più adatto a prendersi cura dei figli o di altri familiari			369			4.1


			orario diverso per altri motivi			223			2.5


			cerca un lavoro più qualificante e con più prospettive di carriera			2104			23.3


			cerca un lavoro più adatto alle proprie condizioni di salute			361			4.0


			altri motivi			623			6.9


			TOTALE			9013			100.0


			Fonte: Forze di Lavoro 2007


			E.3 benessere


			come va la salute?			N			%


			molto bene			95570			19.5


			bene			243654			49.6


			discretamente			134418			27.4


			male			15857			3.2


			molto male			1825			0.4


			TOTALE			491323			100.0


			Fonte: multiscopo salute 2005


			quanto spesso nelle ultime 4 settimane si è sentito felice?			N			%


			sempre			41600			9.9


			quasi sempre			140662			33.5


			molto tempo			74321			17.7


			una parte del tempo			127612			30.4


			quasi mai			28837			6.9


			mai			7210			1.7


			TOTALE			420241			100.0


			Fonte: multiscopo salute 2005


			E.4 equilibrio familiare (violenze domestiche)


			n.d.


			F.1 tranquillità


			quanto tempo nelle ultime 4 settimane si è sentito molto agitato?			N			%


			Sempre			4058			1.0


			Quasi sempre			9776			2.3


			Molto tempo			13389			3.2


			Una parte del tempo			68779			16.4


			Quasi mai			163546			38.9


			Mai			160693			38.2


			TOTALE			420241			100.0


			F.2 legame al territorio


			n.d.


			G.1 cittadinanza (associazionismo)


			ASSOCIAZIONISMO (tutte le risposte sono relative agli ultimi 12 mesi)


			PARTECIPAZIONE A RIUNIONI DI PARTITI POLITICI


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			24237			1402			25639			5.5


			25-44			68827			4086			72913			5.6


			45-59			41733			4752			46485			10.2


			60-			45161			4545			49706			9.1


			Totale			179958			14785			194743			7.6


			PARTECIPAZIONE A RIUNIONI DI PARTITI POLITICI


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			22639			901			23540			3.8


			25-44			68060			3306			71366			4.6


			45-59			45937			1997			47934			4.2


			60-			58170			2343			60513			3.9


			Totale			194806			8547			203353			4.2


			PARTECIPAZIONE A RIUNIONI SINDACALI


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			25352			287			25639			1.1


			25-44			59701			13212			72913			18.1


			45-59			38354			8132			46486			17.5


			60-			47176			2530			49706			5.1


			Totale			170583			24161			194744			12.4


			PARTECIPAZIONE A RIUNIONI SINDACALI


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			23540			0			23540			0.0


			25-44			59057			12308			71365			17.2


			45-59			39905			8030			47935			16.8


			60-			59336			1177			60513			1.9


			Totale			181838			21515			203353			10.6


			PARTECIPAZIONE A RIUNIONI  DI ASSOCIAZIONI O A GRUPPI DI VOLONTARIATO


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			20883			4756			25639			18.5


			25-44			53026			19887			72913			27.3


			45-59			34846			11639			46485			25.0


			60-			39553			10153			49706			20.4


			Totale			148308			46435			194743			23.8


			PARTECIPAZIONE A RIUNIONI  DI ASSOCIAZIONI O A GRUPPI DI VOLONTARIATO


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			18282			5258			23540			22.3


			25-44			59467			11899			71366			16.7


			45-59			37335			10599			47934			22.1


			60-			54268			6245			60513			10.3


			Totale			169352			34001			203353			16.7


			PARTECIPAZIONE A RIUNIONI DI ASSOCIAZIONI ECOLOGICHE PER I DIRITTI CIVILI, PER LA PACE


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			24615			1024			25639			4.0


			25-44			69288			3625			72913			5.0


			45-59			45053			1432			46485			3.1


			60-			48297			1410			49707			2.8


			Totale			187253			7490			194743			3.8


			PARTECIPAZIONE A RIUNIONI DI ASSOCIAZIONI ECOLOGICHE PER I DIRITTI CIVILI, PER LA PACE


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			19792			3748			23540			15.9


			25-44			68328			3037			71365			4.3


			45-59			44323			3611			47934			7.5


			60-			58662			1851			60513			3.1


			Totale			191105			12247			203352			6.0


			PARTECIPAZIONE A RIUNIONI DI ASSOCIAZIONI CULTURALI, RICREATIVE


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			18408			7232			25640			28.2


			25-44			57836			15077			72913			20.7


			45-59			35038			11448			46486			24.6


			60-			39850			9856			49706			19.8


			Totale			151132			43613			194745			22.4


			PARTECIPAZIONE A RIUNIONI DI ASSOCIAZIONI CULTURALI, RICREATIVE


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			19808			3732			23540			15.9


			25-44			56215			15150			71365			21.2


			45-59			36431			11503			47934			24.0


			60-			52893			7621			60514			12.6


			Totale			165347			38006			203353			18.7


			PARTECIPAZIONE A RIUNIONI DI ASSOCIAZIONI PROFESSIONALI O DI CATEGORIA


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			23685			1954			25639			7.6


			25-44			60368			12544			72912			17.2


			45-59			37458			9028			46486			19.4


			60-			46407			3300			49707			6.6


			Totale			167918			26825			194743			13.8


			PARTECIPAZIONE A RIUNIONI DI ASSOCIAZIONI PROFESSIONALI O DI CATEGORIA


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			22609			931			23540			4.0


			25-44			63796			7569			71365			10.6


			45-59			44054			3881			47935			8.1


			60-			58289			2224			60513			3.7


			Totale			188748			14605			203353			7.2


			PARTECIPAZIONE A COMIZI


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			23792			1847			25639			7.2


			25-44			68693			4220			72913			5.8


			45-59			44799			1686			46485			3.6


			60-			47632			2074			49706			4.2


			Totale			184916			9827			194743			5.0


			PARTECIPAZIONE A COMIZI


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			21567			1973			23540			8.4


			25-44			70624			742			71366			1.0


			45-59			45285			2649			47934			5.5


			60-			59999			514			60513			0.8


			Totale			197475			5879			203354			2.9


			PERTECIPAZIONE A CORTEI


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			23034			2606			25640			10.2


			25-44			69570			3343			72913			4.6


			45-59			44330			2155			46485			4.6


			60-			49706			0			49706			0.0


			Totale			186640			8104			194744			4.2


			PERTECIPAZIONE A CORTEI


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			18085			5455			23540			23.2


			25-44			68998			2368			71366			3.3


			45-59			44558			3376			47934			7.0


			60-			60138			375			60513			0.6


			Totale			191779			11574			203353			5.7


			ASCOLTO DI DIBATTITI POLITICI


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			22738			2901			25639			11.3


			25-44			56918			15994			72912			21.9


			45-59			29420			17066			46486			36.7


			60-			34864			14842			49706			29.9


			Totale			143940			50803			194743			26.1


			ASCOLTO DI DIBATTITI POLITICI


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			18824			4716			23540			20.0


			25-44			57864			13502			71366			18.9


			45-59			31929			16005			47934			33.4


			60-			48640			11873			60513			19.6


			Totale			157257			46096			203353			22.7


			SOLDI A PARTITI POLITICI (sottoscrizione, iscrizione, sostegno)


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			25234			406			25640			1.6


			25-44			71561			1352			72913			1.9


			45-59			44960			1525			46485			3.3


			60-			48481			1225			49706			2.5


			Totale			190236			4508			194744			2.3


			SOLDI A PARTITI POLITICI (sottoscrizione, iscrizione, sostegno)


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			23323			216			23539			0.9


			25-44			70145			1221			71366			1.7


			45-59			47608			326			47934			0.7


			60-			59545			968			60513			1.6


			Totale			200621			2732			203353			1.3


			SOLDI AD UNA ASSOCIAZIONE


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			20767			4872			25639			19.0


			25-44			46160			26752			72912			36.7


			45-59			21803			24682			46485			53.1


			60-			35513			14194			49707			28.6


			Totale			124243			70500			194743			36.2


			SOLDI AD UNA ASSOCIAZIONE


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			18607			4933			23540			21.0


			25-44			41643			29723			71366			41.6


			45-59			24520			23414			47934			48.8


			60-			38997			21516			60513			35.6


			Totale			123767			79586			203353			39.1


			SVOLGIMENTO ATTIVITÀ GRATUITA PER ASSOCIAZIONI O GRUPPI DI VOLONTARIATO


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			19628			6011			25639			23.4


			25-44			52046			20866			72912			28.6


			45-59			32301			14184			46485			30.5


			60-			37688			12019			49707			24.2


			Totale			141663			53080			194743			27.3


			SVOLGIMENTO ATTIVITÀ GRATUITA PER ASSOCIAZIONI O GRUPPI DI VOLONTARIATO


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			18100			5440			23540			23.1


			25-44			57863			13502			71365			18.9


			45-59			34512			13423			47935			28.0


			60-			48772			11742			60514			19.4


			Totale			159247			44107			203354			21.7


			SVOLGIMENTO ATTIVITÀ GRATUITA PER UNA ASSOCIAZIONE NON DI VOLONTARIATO


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			22638			3001			25639			11.7


			25-44			68101			4812			72913			6.6


			45-59			40140			6345			46485			13.6


			60-			45574			4132			49706			8.3


			Totale			176453			18290			194743			9.4


			SVOLGIMENTO ATTIVITÀ GRATUITA PER UNA ASSOCIAZIONE NON DI VOLONTARIATO


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			22491			1049			23540			4.5


			25-44			69076			2289			71365			3.2


			45-59			43415			4519			47934			9.4


			60-			57910			2603			60513			4.3


			Totale			192892			10460			203352			5.1


			SVOLGIMENTO ATTIVITÀ GRATUITA PER UN PARTITO


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			25306			334			25640			1.3


			25-44			71580			1333			72913			1.8


			45-59			45176			1309			46485			2.8


			60-			48324			1382			49706			2.8


			Totale			190386			4358			194744			2.2


			SVOLGIMENTO ATTIVITÀ GRATUITA PER UN PARTITO


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			23540			0			23540			0.0


			25-44			70905			460			71365			0.6


			45-59			47611			323			47934			0.7


			60-			60513			0			60513			0.0


			Totale			202569			784			203353			0.4


			SVOLGIMENTO ATTIVITÀ GRATUITA PER UN SINDACATO


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			25639			0			25639			0.0


			25-44			69894			3019			72913			4.1


			45-59			44820			1665			46485			3.6


			60-			49706			0			49706			0.0


			Totale			190059			4684			194743			2.4


			SVOLGIMENTO ATTIVITÀ GRATUITA PER UN SINDACATO


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			23540			0			23540			0.0


			25-44			71366			0			71366			0.0


			45-59			46287			1647			47934			3.4


			60-			60149			365			60514			0.6


			Totale			201342			2012			203354			1.0


			G.2 responsabilità civica


			la sua famiglia fa la raccolta differenziata?


			carta:			N			%


			si, sempre			189503			94.2


			sì, qualche volta			4864			2.4


			mai			6863			3.4


			TOTALE			201230			100.0


			vetro:			N			%


			si, sempre			188659			93.5


			sì, qualche volta			5197			2.6


			mai			7895			3.9


			TOTALE			201751			100.0


			farmaci:			N			%


			si, sempre			167673			83.1


			sì, qualche volta			14304			7.1


			mai			19774			9.8


			TOTALE			201751			100.0


			batterie usate:			N			%


			si, sempre			170868			84.7


			sì, qualche volta			13079			6.5


			mai			17804			8.8


			TOTALE			201751			100.0


			rifiuti organici:			N			%


			si, sempre			185370			92.1


			sì, qualche volta			2818			1.4


			mai			13187			6.5


			TOTALE			201375			100.0














Frequency with which one meets friends





Every day


More than once a week


Once a week


A few times a month


A few times a year 


Never


I don't have any friends





_1289229899.ppt
Bernard GUIBERT
Administrateur de l’Insee
DCSRI

28 novembre 2008



Demandes de la société civile 

et offres de la statistique publique



















N
v








& B































_1289131126.ppt


Example of a variable: A.2 Work

Data available for the Autonomous Province of Trento
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Rovereto


			


			A.1 Potere acquisitivo


			giudizio sulle risorse economiche della famiglia			N			%


			ottime			2015			1.0


			adeguate			149653			74.4


			scarse			45708			22.7


			assolutamente insufficienti			3799			1.9


			TOTALE FAMIGLIE			201175			100.0


			Fonte: multiscopo VQ 2006


			A.2 Lavoro			N			%						A.2 Lavoro			%


			tasso di disoccupazione						2.9						Unemployment rate			0.029


			dipendenti a tempo determinato su dipendenti			27194			15.8						Persons on fixed-term contracts as a proportion of employees			0.158


			autonomi in senso lato (co.co.co.) su occupati			3222			1.4						Self-employed in the broad sense (including those doing outsourced contract work) as a proportion of employed people			0.014


			persone che hanno lavorato + di 44 ore in settimana			39906			17.9						People who worked more than 44 hours a week			0.179


			Fonte: Forze di Lavoro 2007


			A.3 Abitazione			N			%						People who worked more than 44 hours a week


			spese abitazione troppo alte			86425			42.7						Self-employed in the broad sense (including those doing outsourced contract work) as a proportion of employed people


			troppo piccola			23770			11.8						Persons on fixed-term contracts as a proportion of employees


			irregolarità nell'erogazione dell'acqua			10640			5.3						Unemployment rate


			abitazione in cattive condizioni			7188			3.6


			Fonte: multiscopo VQ 2006


			A.4 Salute


			percezione dello stato di salute (da 1=il peggiore a 5=il migliore)			N			%


			1			14187			2.9


			2			16395			3.3


			3			73826			14.9


			4			150603			30.4


			5			240867			48.6


			TOTALE INDIVIDUI			495878			100.0


			Fonte: multiscopo VQ 2006


			tipo di struttura dell'ultima visita (se nelle ultime 4 settimane)			N			%


			Pubblica o Privata convenzionata			15292			83.3


			Privata non convenzionata			3058			16.7


			TOTALE			18350			100.0


			Fonte: multiscopo salute 2005


			A.5 Alimentazione


			Stili alimentari


			abitudine a fare prima colazione			N			%						abitudine a fare prima colazione			%


			no			46968			10.2						non la faccio			0.10


			beve solo thè o caffè			46660			10.2						bevo solo thè o caffè			0.10


			beve thè o caffè e mangia qualcosa			83019			18.1						bevo thè o caffè e mangio qualcosa			0.18


			beve solo caffè, latte o cappuccino			33092			7.2						bevo solo caffelatte o cappuccino			0.07


			beve caffè, latte o cappuccino e mangia qualcosa			210179			45.7						bevo caffelatte o cappuccino e mangio qualcosa			0.46


			mangio solo qualcosa (senza bere niente)			7925			1.7						mangio solo qualcosa (senza bere niente)			0.02


			altra colazione (yogurt, cereali, succhi di frutta)			31756			6.9						altra colazione (yogurt, cereali, succhi di frutta)			0.07


			TOTALE			459599			100.0


			Fonte: multiscopo VQ 2006


			A.6 Educazione/formazione


			Titolo di studio			N			%


			elementari o senza titolo			86058			20.3


			media inferiore			124124			29.2


			superiore 3ennale			60863			14.3


			superiore 5ennale			108631			25.6


			laurea			45288			10.7


			TOTALE			424964			100.0


			Fonte: Forze di Lavoro 2007


			A.7 Cultura/svago			€			% sui consumi


			Spesa pro-capite mensile per spettacoli e cultura			67.05			6.1


			Fonte: Consumi delle famiglie 2006


			A.8 Servizi alle persone


			presenza servizi gratuiti			NON E' UN DATO STATISTICO


			A.9 Trasporti


			mezzo utilizzato per recarsi al lavoro			N			%


			treno			6154			2.6


			tram			4133			1.7


			metropolitana			1524			0.6


			autobus, filobus (all'interno del Comune)			14343			6.0


			pullman, corriere (tra Comuni diversi)			19138			8.0


			pullman aziendale/scolastico			14159			5.9


			auto privata(come conducente)			139349			58.0


			auto privata(come passeggero)			26291			10.9


			motocicletta o ciclomotore			4482			1.9


			bicicletta			5130			2.1


			altro mezzo			5708			2.4


			TOTALE			240411			100.0


			Fonte: multiscopo VQ 2006


			Giudizio sulla frequenza delle corse degli autobus			N			%


			molto soddisfatto			23808			23.9


			abbastanza soddisfatto			56368			56.5


			poco soddisfatto			18043			18.1


			per niente soddisfatto			1520			1.5


			TOTALE			99739			100.0


			Fonte: multiscopo VQ 2006


			B.1 Sicurezza


			maggiorenni che ritengono la criminalità uno dei 3 maggiori problemi			207662			51.2


			Fonte: multiscopo VQ 2006


			B.2 Prossimità


			accessibilità ai servizi


			difficoltà a raggiungere le farmacie			N			%


			nessuna difficoltà			344632			69.5


			un po' di difficoltà			123490			24.9


			molta difficoltà			27684			5.6


			non so			416			0.1


			TOTALE			496221			100.0


			difficoltà a raggiungere il pronto soccorso			N			%


			nessuna difficoltà			211741			42.8


			un po' di difficoltà			210285			42.5


			molta difficoltà			72351			14.6


			non so			846			0.2


			TOTALE			495224			100.0


			difficoltà a raggiungere il negozio di alimentari			N			%


			nessuna difficoltà			379281			76.4


			un po' di difficoltà			94018			18.9


			molta difficoltà			17086			3.4


			non so			5836			1.2


			TOTALE			496221			100.0


			la famiglia possiede accesso ad internet			N			%


			no			122712			60.8


			si			79039			39.2


			TOTALE			201751			100.0


			vicinanza parchi pubblici			N			%


			no			45942			9.3


			si			450279			90.7


			TOTALE			496221			100.0


			Fonte: multiscopo VQ 2006


			B.3 Ambiente


			presenza di sporcizia nella zona in cui vive			N			%


			molto			20711			4.2


			abbastanza			57646			11.6


			poco			152932			30.8


			per niente			264931			53.4


			TOTALE			496221			100.0


			difficoltà di parcheggio nella zona in cui vive			N			%


			molto			90365			18.4


			abbastanza			107327			21.9


			poco			90221			18.4


			per niente			202312			41.3


			TOTALE			490226			100.0


			traffico nella zona in cui vive			N			%


			molto			69334			14.0


			abbastanza			118255			23.8


			poco			133050			26.8


			per niente			175582			35.4


			TOTALE			496221			100.0


			inquinamento aria nella zona in cui vive			N			%


			molto			69370			14.4


			abbastanza			86604			18.0


			poco			126250			26.3


			per niente			198708			41.3


			TOTALE			480932			100.0


			rumore nella zona in cui vive			N			%


			molto			41214			8.3


			abbastanza			69965			14.1


			poco			157077			31.7


			per niente			227965			45.9


			TOTALE			496221			100.0


			Fonte: multiscopo VQ 2006


			B.4 Aggregazione


			frequenza con cui si informa di politica			N			%


			tutti i giorni			140506			34.8


			qualche volta a settimana			94661			23.4


			una volta a settimana			21812			5.4


			qualche volta al mese			37172			9.2


			qualche volta all'anno			30454			7.5


			mai			79299			19.6


			TOTALE			403904			100.0


			Fonte: multiscopo VQ 2006


			C.1 Rapporti tra cittadini e servizi pubblici


			TEMPO DI ATTESA IN FILA ALL'ANAGRAFE			N			%


			fino a 10 minuti			173849			82.3


			da 11 a 20 minuti			32441			15.4


			da 21 a 30 minuti			3751			1.8


			da 31 a 45 minuti			960			0.5


			più di 45 minuti			309			0.1


			TOTALE			211310			100.0


			Fonte: multiscopo VQ 2006


			TEMPO DI ATTESA ALL'ASL			N			%


			fino a 10 minuti			93027			43.2


			da 11 a 20 minuti			73540			34.2


			da 21 a 30 minuti			36355			16.9


			da 31 a 45 minuti			6936			3.2


			più di 45 minuti			5347			2.5


			TOTALE			215205			100.0


			Fonte: multiscopo VQ 2006


			TEMPO DI ATTESA IN POSTA PER SPEDIRE UNA RACCOMANDATA			N			%


			fino a 10 minuti			141560			69.1


			da 11 a 20 minuti			49998			24.4


			da 21 a 30 minuti			10176			5.0


			da 31 a 45 minuti			2704			1.3


			più di 45 minuti			447			0.2


			TOTALE			204885			100.0


			Fonte: multiscopo VQ 2006


			C.2 Trasparenza della vita pubblica


			diffusione di informazione non falsa			DIFFICILMENTE SINTETIZZABILE IN UN DATO STATISTICO


			C.3 Incitamento alla corresponsabilità


			coinvolgimento al consumo responsabile ed alle energie ecologiche			DIFFICILMENTE SINTETIZZABILE IN UN DATO STATISTICO


			C.4 Programmazione concertata


			avvicinamento cittadini-mondo politico (focus groups)			DIFFICILMENTE SINTETIZZABILE IN UN DATO STATISTICO


			D.1 Rispetto


			mutuo rispetto


			D.2 Solidarietà


			svolgimento attività gratuita per gruppi di volontariato			N			%


			no			328597			77.4


			sì			95910			22.6


			TOTALE			424507			100.0


			Fonte: multiscopo VQ 2006


			D.3 Convivialità


			frequenza con cui si incontra con gli amici			N			%						frequenza con cui si incontra con gli amici			%


			tutti i giorni			98828			21.2						tutti i giorni			0.21


			più di 1 volta a settimana			149732			32.2						più di 1 volta a settimana			0.32


			una volta a settimana			92690			19.9						una volta a settimana			0.20


			qualche volta  al mese (meno di 4 volte)			67918			14.6						qualche volta  al mese			0.15


			qualche volta all'anno			30766			6.6						qualche volta all'anno			0.07


			mai			20492			4.4						mai			0.04


			non ho amici			4803			1.0						non ho amici			0.01


			TOTALE			465228			100.0


			Fonte: multiscopo VQ 2006


			D.4 Attitudine verso i diversi


			ritiene che la presenza di extracomunitari sia un problema grave?			N			%


			no			332947			78.4


			sì			91560			21.6


			TOTALE			424507			100.0


			Fonte: multiscopo VQ 2006


			E.1 Gestione del tempo


			ore lavorate nella settimana			N			%


			<15			6293			3.1


			15-19			6952			3.4


			20-24			17126			8.4


			25-29			9184			4.5


			30-34			12836			6.3


			35-39			33993			16.7


			40-44			76869			37.8


			45-49			16020			7.9


			50-54			12813			6.3


			55-59			2121			1.0


			>59			8952			4.4


			Totale			203156			100.0


			Fonte: Forze di Lavoro 2007


			E.2 autonomia del progetto di vita


			occupati che cercano lavoro			N			%


			sì			9013			4.0


			no			214441			96.0


			TOTALE OCCUPATI			223454			100.0


			uno nuovo o un altro?			N			%


			un nuovo lavoro			7799			86.5


			un secondo lavoro (da aggiungere a quello attuale)			1214			13.5


			TOTALE			9013			100.0


			per quale motivo cerca?			N			%


			il lavoro attuale è a termine (tempo determinato)			1491			16.5


			teme di perdere l'attuale lavoro			535			5.9


			considera l'attuale lavoro occasionale			354			3.9


			guadagnare di più			2734			30.3


			raggiungere più facilmente il luogo di lavoro			219			2.4


			orario più adatto a prendersi cura dei figli o di altri familiari			369			4.1


			orario diverso per altri motivi			223			2.5


			cerca un lavoro più qualificante e con più prospettive di carriera			2104			23.3


			cerca un lavoro più adatto alle proprie condizioni di salute			361			4.0


			altri motivi			623			6.9


			TOTALE			9013			100.0


			Fonte: Forze di Lavoro 2007


			E.3 benessere


			come va la salute?			N			%


			molto bene			95570			19.5


			bene			243654			49.6


			discretamente			134418			27.4


			male			15857			3.2


			molto male			1825			0.4


			TOTALE			491323			100.0


			Fonte: multiscopo salute 2005


			quanto spesso nelle ultime 4 settimane si è sentito felice?			N			%


			sempre			41600			9.9


			quasi sempre			140662			33.5


			molto tempo			74321			17.7


			una parte del tempo			127612			30.4


			quasi mai			28837			6.9


			mai			7210			1.7


			TOTALE			420241			100.0


			Fonte: multiscopo salute 2005


			E.4 equilibrio familiare (violenze domestiche)


			n.d.


			F.1 tranquillità


			quanto tempo nelle ultime 4 settimane si è sentito molto agitato?			N			%


			Sempre			4058			1.0


			Quasi sempre			9776			2.3


			Molto tempo			13389			3.2


			Una parte del tempo			68779			16.4


			Quasi mai			163546			38.9


			Mai			160693			38.2


			TOTALE			420241			100.0


			F.2 legame al territorio


			n.d.


			G.1 cittadinanza (associazionismo)


			ASSOCIAZIONISMO (tutte le risposte sono relative agli ultimi 12 mesi)


			PARTECIPAZIONE A RIUNIONI DI PARTITI POLITICI


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			24237			1402			25639			5.5


			25-44			68827			4086			72913			5.6


			45-59			41733			4752			46485			10.2


			60-			45161			4545			49706			9.1


			Totale			179958			14785			194743			7.6


			PARTECIPAZIONE A RIUNIONI DI PARTITI POLITICI


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			22639			901			23540			3.8


			25-44			68060			3306			71366			4.6


			45-59			45937			1997			47934			4.2


			60-			58170			2343			60513			3.9


			Totale			194806			8547			203353			4.2


			PARTECIPAZIONE A RIUNIONI SINDACALI


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			25352			287			25639			1.1


			25-44			59701			13212			72913			18.1


			45-59			38354			8132			46486			17.5


			60-			47176			2530			49706			5.1


			Totale			170583			24161			194744			12.4


			PARTECIPAZIONE A RIUNIONI SINDACALI


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			23540			0			23540			0.0


			25-44			59057			12308			71365			17.2


			45-59			39905			8030			47935			16.8


			60-			59336			1177			60513			1.9


			Totale			181838			21515			203353			10.6


			PARTECIPAZIONE A RIUNIONI  DI ASSOCIAZIONI O A GRUPPI DI VOLONTARIATO


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			20883			4756			25639			18.5


			25-44			53026			19887			72913			27.3


			45-59			34846			11639			46485			25.0


			60-			39553			10153			49706			20.4


			Totale			148308			46435			194743			23.8


			PARTECIPAZIONE A RIUNIONI  DI ASSOCIAZIONI O A GRUPPI DI VOLONTARIATO


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			18282			5258			23540			22.3


			25-44			59467			11899			71366			16.7


			45-59			37335			10599			47934			22.1


			60-			54268			6245			60513			10.3


			Totale			169352			34001			203353			16.7


			PARTECIPAZIONE A RIUNIONI DI ASSOCIAZIONI ECOLOGICHE PER I DIRITTI CIVILI, PER LA PACE


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			24615			1024			25639			4.0


			25-44			69288			3625			72913			5.0


			45-59			45053			1432			46485			3.1


			60-			48297			1410			49707			2.8


			Totale			187253			7490			194743			3.8


			PARTECIPAZIONE A RIUNIONI DI ASSOCIAZIONI ECOLOGICHE PER I DIRITTI CIVILI, PER LA PACE


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			19792			3748			23540			15.9


			25-44			68328			3037			71365			4.3


			45-59			44323			3611			47934			7.5


			60-			58662			1851			60513			3.1


			Totale			191105			12247			203352			6.0


			PARTECIPAZIONE A RIUNIONI DI ASSOCIAZIONI CULTURALI, RICREATIVE


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			18408			7232			25640			28.2


			25-44			57836			15077			72913			20.7


			45-59			35038			11448			46486			24.6


			60-			39850			9856			49706			19.8


			Totale			151132			43613			194745			22.4


			PARTECIPAZIONE A RIUNIONI DI ASSOCIAZIONI CULTURALI, RICREATIVE


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			19808			3732			23540			15.9


			25-44			56215			15150			71365			21.2


			45-59			36431			11503			47934			24.0


			60-			52893			7621			60514			12.6


			Totale			165347			38006			203353			18.7


			PARTECIPAZIONE A RIUNIONI DI ASSOCIAZIONI PROFESSIONALI O DI CATEGORIA


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			23685			1954			25639			7.6


			25-44			60368			12544			72912			17.2


			45-59			37458			9028			46486			19.4


			60-			46407			3300			49707			6.6


			Totale			167918			26825			194743			13.8


			PARTECIPAZIONE A RIUNIONI DI ASSOCIAZIONI PROFESSIONALI O DI CATEGORIA


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			22609			931			23540			4.0


			25-44			63796			7569			71365			10.6


			45-59			44054			3881			47935			8.1


			60-			58289			2224			60513			3.7


			Totale			188748			14605			203353			7.2


			PARTECIPAZIONE A COMIZI


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			23792			1847			25639			7.2


			25-44			68693			4220			72913			5.8


			45-59			44799			1686			46485			3.6


			60-			47632			2074			49706			4.2


			Totale			184916			9827			194743			5.0


			PARTECIPAZIONE A COMIZI


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			21567			1973			23540			8.4


			25-44			70624			742			71366			1.0


			45-59			45285			2649			47934			5.5


			60-			59999			514			60513			0.8


			Totale			197475			5879			203354			2.9


			PERTECIPAZIONE A CORTEI


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			23034			2606			25640			10.2


			25-44			69570			3343			72913			4.6


			45-59			44330			2155			46485			4.6


			60-			49706			0			49706			0.0


			Totale			186640			8104			194744			4.2


			PERTECIPAZIONE A CORTEI


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			18085			5455			23540			23.2


			25-44			68998			2368			71366			3.3


			45-59			44558			3376			47934			7.0


			60-			60138			375			60513			0.6


			Totale			191779			11574			203353			5.7


			ASCOLTO DI DIBATTITI POLITICI


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			22738			2901			25639			11.3


			25-44			56918			15994			72912			21.9


			45-59			29420			17066			46486			36.7


			60-			34864			14842			49706			29.9


			Totale			143940			50803			194743			26.1


			ASCOLTO DI DIBATTITI POLITICI


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			18824			4716			23540			20.0


			25-44			57864			13502			71366			18.9


			45-59			31929			16005			47934			33.4


			60-			48640			11873			60513			19.6


			Totale			157257			46096			203353			22.7


			SOLDI A PARTITI POLITICI (sottoscrizione, iscrizione, sostegno)


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			25234			406			25640			1.6


			25-44			71561			1352			72913			1.9


			45-59			44960			1525			46485			3.3


			60-			48481			1225			49706			2.5


			Totale			190236			4508			194744			2.3


			SOLDI A PARTITI POLITICI (sottoscrizione, iscrizione, sostegno)


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			23323			216			23539			0.9


			25-44			70145			1221			71366			1.7


			45-59			47608			326			47934			0.7


			60-			59545			968			60513			1.6


			Totale			200621			2732			203353			1.3


			SOLDI AD UNA ASSOCIAZIONE


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			20767			4872			25639			19.0


			25-44			46160			26752			72912			36.7


			45-59			21803			24682			46485			53.1


			60-			35513			14194			49707			28.6


			Totale			124243			70500			194743			36.2


			SOLDI AD UNA ASSOCIAZIONE


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			18607			4933			23540			21.0


			25-44			41643			29723			71366			41.6


			45-59			24520			23414			47934			48.8


			60-			38997			21516			60513			35.6


			Totale			123767			79586			203353			39.1


			SVOLGIMENTO ATTIVITÀ GRATUITA PER ASSOCIAZIONI O GRUPPI DI VOLONTARIATO


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			19628			6011			25639			23.4


			25-44			52046			20866			72912			28.6


			45-59			32301			14184			46485			30.5


			60-			37688			12019			49707			24.2


			Totale			141663			53080			194743			27.3


			SVOLGIMENTO ATTIVITÀ GRATUITA PER ASSOCIAZIONI O GRUPPI DI VOLONTARIATO


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			18100			5440			23540			23.1


			25-44			57863			13502			71365			18.9


			45-59			34512			13423			47935			28.0


			60-			48772			11742			60514			19.4


			Totale			159247			44107			203354			21.7


			SVOLGIMENTO ATTIVITÀ GRATUITA PER UNA ASSOCIAZIONE NON DI VOLONTARIATO


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			22638			3001			25639			11.7


			25-44			68101			4812			72913			6.6


			45-59			40140			6345			46485			13.6


			60-			45574			4132			49706			8.3


			Totale			176453			18290			194743			9.4


			SVOLGIMENTO ATTIVITÀ GRATUITA PER UNA ASSOCIAZIONE NON DI VOLONTARIATO


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			22491			1049			23540			4.5


			25-44			69076			2289			71365			3.2


			45-59			43415			4519			47934			9.4


			60-			57910			2603			60513			4.3


			Totale			192892			10460			203352			5.1


			SVOLGIMENTO ATTIVITÀ GRATUITA PER UN PARTITO


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			25306			334			25640			1.3


			25-44			71580			1333			72913			1.8


			45-59			45176			1309			46485			2.8


			60-			48324			1382			49706			2.8


			Totale			190386			4358			194744			2.2


			SVOLGIMENTO ATTIVITÀ GRATUITA PER UN PARTITO


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			23540			0			23540			0.0


			25-44			70905			460			71365			0.6


			45-59			47611			323			47934			0.7


			60-			60513			0			60513			0.0


			Totale			202569			784			203353			0.4


			SVOLGIMENTO ATTIVITÀ GRATUITA PER UN SINDACATO


			MASCHI


			ETA'									Totale


						NO			SI'						% SI'


			14-24			25639			0			25639			0.0


			25-44			69894			3019			72913			4.1


			45-59			44820			1665			46485			3.6


			60-			49706			0			49706			0.0


			Totale			190059			4684			194743			2.4


			SVOLGIMENTO ATTIVITÀ GRATUITA PER UN SINDACATO


			FEMMINE


			ETA'									Totale


						NO			SI'						% SI'


			14-24			23540			0			23540			0.0


			25-44			71366			0			71366			0.0


			45-59			46287			1647			47934			3.4


			60-			60149			365			60514			0.6


			Totale			201342			2012			203354			1.0


			G.2 responsabilità civica


			la sua famiglia fa la raccolta differenziata?


			carta:			N			%


			si, sempre			189503			94.2


			sì, qualche volta			4864			2.4


			mai			6863			3.4


			TOTALE			201230			100.0


			vetro:			N			%


			si, sempre			188659			93.5


			sì, qualche volta			5197			2.6


			mai			7895			3.9


			TOTALE			201751			100.0


			farmaci:			N			%


			si, sempre			167673			83.1


			sì, qualche volta			14304			7.1


			mai			19774			9.8


			TOTALE			201751			100.0


			batterie usate:			N			%


			si, sempre			170868			84.7


			sì, qualche volta			13079			6.5


			mai			17804			8.8


			TOTALE			201751			100.0


			rifiuti organici:			N			%


			si, sempre			185370			92.1


			sì, qualche volta			2818			1.4


			mai			13187			6.5


			TOTALE			201375			100.0
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Example of a variable: A.2 Work

		2: Insecure or illegal employment, with excessively long hours and discrimination, but with help with finding a job 

		3: Permanent employment with excessively long hours and discrimination 

		4: Permanent employment with normal hours and no discrimination 

		5: Permanent employment with normal hours, no discrimination and good career opportunities
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Establishment of the Rovereto indicators of well-being:



		A co-ordination group comprising the municipality, the autonomous Province of Trento, the Council of Europe and associations and foundations operating in Rovereto was set up



89 members of the public, divided into five age groups, were convened

The "focus group" working method was chosen.  Thirteen meetings were held, nine with people in the same age group and four with people in different age groups
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Answers in seven points:



		Means of subsistence (work, health, training)

		Surroundings (security, environment)

		Governance (e.g. relations between citizens and the authorities)

		Human relations (mutual respect)

		Personal and social equilibrium (serenity, health)

		Feelings (security, feeling at home in the area)

		Participation (associations, responsible consumption) 
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33 Variables (indicators):

		Always on a scale of six (from 0 to 5= ideal situation) 

		Each level is accompanied by a specific description of the situation

		Each description comprises the presence/absence of certain factors
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Questions put to the groups:

What does the term "well-being" conjure up for you? 

What are the factors that foster well-being? 

What are the problems that jeopardise well-being?

What steps can be taken to improve it?
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Assessing needs in conjunction with citizens and collecting data establishing a link with conventional statistical data

Stefano Lombardo

Autonomous Province of Trento

Statistics Department
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