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The Children’s Ombudsperson – Promoting and Protecting 
the Rights and Interests of Children in Society 

• Child Participation Principle – one of the guiding principles of 
the Convention on the Rights of the Child  

• Article 7 of the Ombudsman for Children Act 

• The Ombudsman for Children … has a primary responsibility to 
advise children of their rights and teach them how to exercise 
and protect their rights and interests. 

• The role of the Ombudsman for Children … is to work with 
children, encourage them to express their views aand give 
their views due consideration,… The Ombudsman for Children 
proposes steps to increase children’s influence in society.  



What Do Children Think?  
Ways to Encourage Children 

To Express Their Views 
• Visiting children at schools, kindergartens, homes for 

children … 

 

• Children visiting the Office of Children’s Ombudsperson 

 

• Enhancing the participation of children and young people in 
policy formation through delivery of a range of different 
focus group consultation sessions 

      



FOCUS GROUP 
Age of Consent to any form of sexual activity 

as set out in the Criminal Code 
• Further to a discussion that took place at the Office 

of Children’s Ombudsperson, high school students 
who participated in one of the focus groups became 
interested in the topic of the minimum age at which 
a child may legally consent to sexual intercourse 
with an adult (the age of consent is set to 14 years). 

• They suggested that a survey should be conducted 
among students at their schools (students across 4 
secondary schools in Zagreb participated in the 
survey).  



Network of Young Advisors (NYA)- 
Giving Children a Stronger Voice in Society! 

 In Spring 2010 preparations for the establishment of an 
advisory body – comprised entirely of children – to the 
Children’s Ombudsperson were already underway. 

 The formal founding meeting of the NYA was held in Autumn 
2010; they chose the name by themselves  

NYA – The Network of Young Advisors  

• Online forum – children exchanging opinions and ideas 

• Follow-up survey regarding the age of consent 

• Consultation sessions with a focus on specific topics of 
concern or interest to children and young people 

 



YOUTH SURVEY: 
Legal Age of Consent to Sexual Activity   

A survey among 2500 high school students in Zagreb, Split, 
Osijek and Rijeka (2010). 
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Survey results show that 
94.68% of respondents believe 
that the age of consent of 14 is 
too low: 

•45.72% - 16 years 

•22.48% - 17 years 

•17.52% - 18 years 

•8.96% - 15 years 

•5.32% - 14 years 14 years     15 years     16 years      17 years     18 years 



WHAT WE HAVE ACCOMPLISHED SO FAR 

Shared responsibility: Achievements and 

Successes Through Joint Efforts 
• Changes to the Criminal Code have raised the age of consent 

for sexual activity to 15 

• The children (members of the NYA) could see for themselves the 
immediate and positive results from their efforts, but also 
realized that it is a time-consuming and toilsome process. 

 

• Partnership with children to promote violence prevention.  

 



, 
launched a 

campaign to 
promote the 

prevention of child 
abuse.  

The WWSF decided 
to award Prizes 
for innovative 

prevention 
activities.  

Our Ofiice joined in this 
campaign – organisation 

of encounters with 
children, expert debates 

and media messages; 
publications for children 
and adults; advocacy of 
a culture of prevention 

in our society.  

The WWSF awarded 
our Office with the 

first prize for an 
innovative approach 
in preventing child 

abuse.  
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The WWSF decided 
to award prizes for 

innovative child 
abuse prevention 

programs. 

 

We joined the campaign by 
arranging meetings with 

students and expert debates; 
constructing media messages; 

issuing publications  for 
children and adults; creating a 

culture of prevention and 
raising awareness about child 
abuse prevention in society. 

 

Our Office was 
awarded first prize 
for an innovative 
approach to child 

abuse prevention by 
the WWSF. 

 



 

 The prize included a cash element, 
which we donated to 

preventing violence 
against children through raising the 
awareness 

aimed at 
young people but also at adults with 
one well-known message: 
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 The award was accompanied by a cash 
prize; we decided to donate this award as a 
way to give back to design students at the 
Graphic Design Department at the School 
of Applied Arts and Design in Zagreb 

 
 Partnership to prevent violence against 

children through discussions and 
awareness-raising events 
 

 They created visual and verbal messages 
targeting not only young people, but also 
adults. Using visual and verbal means of 
communication they delivered a familiar 
message:  



Sara 

Violence leaves painful 

marks 10 



Lucija  

Scars fade, but the 

pain remains... 
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Romana 

What’s hidden beneath the 

surface? 

Don’t let the smile deceive 

you!!! 

Report violence, it doesn’t 

have to be a part of your 

childhood.  
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Tajana 

Don’t hide behind a 

mask... 

Speak up about the 

problem and stop the 

violence... 
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19 November 2009 
 The World Day for Prevention of Child Abuse  

 Joint exhibition 
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The work of  

has been chosen as a 
representative one.  

It was 
and 

is 

 
The exhibition is accompanied by a 
catalogue of works by these young artists. 
The catalogue, which is also available 
online (www.dijete.hr), was published and 
distributed. 
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This piece by Borna Aron 
Grčević was chosen as the 
artwork that best 
represents our cause. 
 
Copies of the poster were 
sent out to all schools in 
Croatia. The image was 
widely used in our 
campaign to raise 
awareness of this issue. 
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The event gets great response… 



What have we learned? 

• We must not be afraid that children would find us boring 

• We are “allowed” to bring up topics for discussion that 
children would never come up with themselves 

• We do not need to choose a discussion topic close to their 
heart 

• We should not avoid difficult difficult topics 

• Conversations and debates provide valuable insight into 
children’s attitudes and perceptions (even though we may 
disagree with their opinions) 



What we have yet to learn 

• How to find the right balance between offering some 
guidance and encouragement to children and allowing them 
the freedom to take initiative? 

• How to balance our need to protect children and our 
commitment to increase children’s influence on decision-
making? 

• How to respond fast enough to children's evolving ideas? 

• How to encourage children to contact us to seek protection 
of their rights?  



• We learned never to assume that we know 
all about children’s needs and interests.  

 

• We should talk to children to find out what 
they think and encourage them to express 
their views freely. 

 



 

 

www.dijete.hr 

azanas.dijete.hr 

 

http://www.dijete.hr/

