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Public Relation Component

� PACO Impact Work plan
� 15 December 2005
� Citizens‘ complaints/phone, mail, 

premises 
� Network of relevant bodies



Contact with citizens when…

� Reporting corruption criminal offences
� Reporting doubts regarding corruption 

criminal offences
� Asking for clarification, legal or other kind of 

advise regarding above-mentioned offences
� Asking for the information regarding 

competent bodies and relevant legal 
procedures available for the protection of 
theirs rights



Contact with the competent 
bodies when . . .

� They are proceeding with regard to 
doubts on corruption cases received 
from citizens

� They are proceeding upon crime 
reports

� The information are needed regarding 
the procedures available for citizens in 
protection of theirs rights



Public awareness campaign

� May 2006
� Billboard, posters, leaflets
� Advertisement of the initiative in daily 

newspaper (for three months)
� Distribution of the materials through 

the Montenegrin municipalities



Co-ordination/network

� State Prosecutor Office
� Police Directorate
� Protector of human rights and freedoms
� Commission for public procurement 
� FIU
� Commission for determination of conflict of 

interests
� Supreme Court/Office for citizens‘

complaints regarding work of Montenegrin 
courts



Analyze: Number of
monthly reports
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Analyze: Structure of 
received reports
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Analyze: Type of reports
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Analyze: Fields where
corruption is reported
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Analyze: Proceeded reports
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Challenges ahead

� Analyze of newspapers� articles
� Implementation of the software for 

analytical activities 
� Special department for analyze and 

public relation
� Future role of DACI in implementation 

of specific measures with the accent 
on prevention


