A "$$%

& (
(
# ar € $$9%)
+,9)))
50 D)
(3 "$$%
/! 0 1
45 ' 2 (.,
, 6 '
4- 1, ( (1
(e ( 7(,
- ( , 8
7 ,( ' /o 9 ,
< 0




Y "$$%

' 1 2 3
4 C .
4 2 ( ;
= >2 " ( ( (2
4- 2 (
—+
4 ( > 2 (
A B C

Perceived
Risk

—
Low Expertise High

(R "$$%
1 + 3
. ,
4 .9 2(




14 "$$%
<, 3
4; (7! ¥
4; (7 &
2 (2 s '
4; (7 & A , B,
A B (( =
4; (7 &
(
:
(R "$$%
; 3
41 )
( (, (9 !
' (/70
4( 27 ( D
4 ( (
4 ( 27, ( ( D
4 1 D
4 ( )




v "$$%

4 ! (
2
4 2 (
+ o+
49 1+ 2 ( -
= 2 ( = '
I=e "$$%
E 3
v v ( ’ =IF ! GC
GG$
4 ( "$<
4 ( "™$$3

4,
o dnz]] -5

, @)?3%3 $$$




$$%

GG >GG"

IF

"$$%

4 GGC
4 GGC5

4 GG:
GGG

4
4 5
4 sy’

"$$$ (
"$$%$

I "H< (+

2%




A "$$%

E
4

v 3
( ,"$$!"$$C
RS

( "$$$

4 , $)$3$ "$8

(1< (, "s$s@
Jas< "$$ I?$$<
4K , 3"C >L1

I

"$$@

i "$$%




3 "$$%
E2 2(, , :
4 2 , , , 2
4 2 , )l
( , /7 0
4.7 7 .
2 = 5 oo
(3 "$$%
4 ( ( 8
I( 3>>222)7)) 0
4 # "$$1 , - 5" 9
02( (=0 =7 (
( , "$$12 7
: (7 (9 2 ,,
45 - , 27
, ! 5
4 # "$$? + : (
, b (5

%



"$$%

4 , /1: &
0
; / i ©
(
i "$$%
4 8 3
4 & (, 6
4 & , (
4K 7 8, it
4 , +




"$$%

%

"$$%

, 2




"$$%
1" #

2 (;

"$$%
1" #




"$$%

"$$%




"$$%

"$$%




"$$%




